ILLINOIS MASTER PLUMBER

ILLINOIS ASSOCIATION OF PLUNBING-HEATIN@-COOLING-COMTRACTORS
Volume 101, Mo. 11 Movember 2018

LET "ON MULdg
1 ‘pey3uridg
aivd
ADVLSOd 'S'N

adVAaNvis
a3140Ss3dd



(O CONNOR CO.

PO Box 5007
2800 N.E. Adams St.
Peoria, IL 61601-5007
309-688-1068  309-688-4120

“Best Products....Best Prices....Best Service”

Connor Co. has been family owned business since 1936, servicing and building relationships with companies in the
Plumbing, HVAC, and Industrial PVF industries. Connor Co. has twenty-three locations that work together with
vendors to provide the best products to our loyal customers. Our customers are the most valued asset to Connor Co.
By staying committed to our motto “Best Products...Best Prices...Best Service” Connor Co. will continue to
provide quality products and build customer relationships.
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PRESIDENT’S
THOUGHTS

by Erik Graybeal
[llinois PHCC President

Hello to everyone out there.

I will start out with my condolences to the Cub
fans. As you say at the end of every season, “Wait
till next year.” I thought it was great to have both
the Cubs and the Cardinals play each other in the
playoffs this year. I was able to attend the first
playoff game in St Louis and had a great time. The
playoff atmosphere was awesome.

I want to also take a moment to ask for continued
prayers and support for former State President Steve
Jany and his wife Donna who are both facing medical
difficulties. Steve and Donna have both supported
and have played a huge role in the Illinois PHCC and
Auxiliary for 20+ years. A Go Fund Me Page has
been set up with their story and updates. Please visit
https://www.gofundme.com/ybc4874 to find out more
and learn how you can help.

As you are aware, we still do not have a state
budget. If you have a CDB project, you probably are
still owed money from your June pay request. There
is good news however as the CDB has implemented
the vendor payment program. The contractor or
vendor has to register and input the past due invoices.
The state will then pay the vendor 90% of the
application after retainage. The vendor however,
has to relinquish any interest that would be owed to
them. The other 10% would be paid after the budget
is approved. You can find out more information
about this at https://www.illinois.gov/cms/business/
VendorPayment/Pages/default.aspx.

I attended the Connect 2015 National Convention

September 29 through October 2. I thought the

hotel and conference center were great. All of the
educational sessions were very well done. 1 would
like to congratulate the B-N Association for winning
the Chapter Excellence Award for small local
chapters. Bev Potts and Chuck Hicks work tirelessly
for the B-N Association and on behalf of the B-N
contractors I would like to say thank you for all their
hard work.

The Illinois PHCC also won the Distinguished
Chapter Award. A special thank you also goes out to
Bev Potts and Shelly Lott for all their hard work. It

was an honor for me and Bev to receive these awards
on behalf of the B-N and Illinois PHCC.

At the convention, there were two keynote
speakers. Doc Hendley spoke about his organization
“Wine to Water”. He was very inspirational and
emotional about his mission to provide the poorest of
countries with drinking water through drilling wells
and providing filtered water from local sustainable
materials. He has written a book about his life and
was selected as one of CNN’s Hero of the Year in
2009.

Another speaker, Carey Lohrenz spoke during the
annual meeting. She was the US Navy’s first woman
F-14 Tomcat Fighter Pilot. Her speech about how she
never gave up on her dream and overcame obstacles
to become a woman flying fighter jets was interesting.
She also talked about her experiences aboard one of
the most challenging environments, an aircraft carrier
and how it takes a team all working together to make
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PRESIDENT'S THOUGHTS
CONTINUED

the ship operate and how this relates to our everyday
businesses. Your business must evolve and adapt to
changing markets and customer needs to be successful.

We are approaching the holidays soon. Make sure
to take time to enjoy it with your family. Be safe if
you are traveling and have a Happy Thanksgiving.

Until next month...

Erik Graybeal

H.R. STEWART, INC.

Heavy Sewer Cleaning & Televising

* Sewer Jetting — up to 72 inches

* Steerable Mainline Televising —
4 to 72 inch, lengths up to B50 fest

* Push Camera - 3 to b inch,
lengths up to 500 feet

* Catch Basin Cleaning

* Root Cutting & Destroying
* Air & Mandrel Testing

* Hydro-Excavation

* Municipal Work

H.R. Stewart, Inc.
(847) 639-3331
WWW.HRSTEWART.COM

In
MEMORY

Frances M. Stasukinas, 79, of
Springfield, passed away peacefully on
Sunday, Sept. 27, 2015, at St. John’s
Hospice, surrounded by her loving
family.

She was the President and Co-
founder of Springfield Mechanical
Corporation with her husband, Jerry,
and served as the bookkeeper and office
manager for over 50 years. She was
Jerry’s lifelong partner in life, family,
and business.

Frances was a member of the Illinois
Association of Plumbing, Heating,
and Cooling Contractors Auxiliary and
served as President for two years. She
was very active in Auxiliary and PHCC
events, and chaired various Auxiliary
fundraisers.

Frances was preceded in death by
her parents; sons, Jerry Stasukinas
Jr. and Andrew Stasukinas; and two
brothers, Charles and Norm Hussey.
She 1s survived by her husband, Jerry
Stasukinas of Springfield; daughter,
Sherrie Stasukinas Smith of Springfield;
and three grandchildren.

A funeral mass was held on Thursday,
Oct. 1, 2015, at St. Cabrini Catholic
Church in Springfield with the Rev. Clint
Honkomp, OP, celebrant. Burial was at
Calvary Cemetery.

Memorial contributions may be made
to a charity of the donor’s choice .

The Illinois PHCC and Auxiliary
extend our condolences to the Stasukinas
family.
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CALENDAR
OF
EVENTS

NOVEMBER 14, 2015

[llinois PHCC & Auxiliary Board Meetings
Marriott Hotel & Conference Center
Normal, IL

JANUARY 8, 2016

[llinois PHCC CEU Class
Heartland Community College
Normal, IL

FEBRUARY 19, 2016

Illinois PHCC CEU Class
Heartland Community College
Normal, IL

==& N FEBRUARY 28 - MARCH 2, 2016

ank Rerol UAC Unity Conference
R Marriott Pompano Beach Resort
o N Fort Lauderdale, FL

iy
Tubular and
Supplies

MARCH 17, 2016

Illinois PHCC Annual Meeting
Hilton Suites Hotel

Fittings and

¥pipe Repair Oakbrook Terrace, IL
Phone: 1-800- W—-&Sﬁ@
2 R12500%0521503 0 () MARCH 18, 2016

M— ch"zf:it:am,
www. M%@g @,gm jroois, Illinois PHCC Expo & Educational Day

SIX MONTH BV Drury Lane Conference Center
PRIGE FHEEZE MARCH 19, 2016

External Trim

[llinois PHCC & Auxiliary Board Meetings
Hilton Suites Hotel
Oakbrook Terrace, IL

6 ILLiNoIs MASTER PLuMBER, NOVEMBER 2015



PHCC CoNTRACTOR
FaLLs oN HARD TIMES

Steve Jany owner of Jany Plumbing Service Inc.,
of Chester, Illinois was hospitalized on June 14, 2015
and underwent surgery in Madison, Wisconsin for a
severe bacterial infection in his left leg on June 16,
2015. Steve spent an extended time in the hospital and
remained on 24 hour intravenous antibiotic treatment
after his release. On July 21st, Steve was released from
the doctors in Madison, Wisconsin to the care of an
orthopedic surgeon in Illinois. At this time, he has very
limited mobility and is still not able to work.

Jany Plumbing Service is a one man shop. With
Steve unable to work, he and his wife Donna, who
also works in the business, have no source of income.
In addition to no income, they are facing the ongoing
expenses of their business, home, and mounting medical
bills.

With things already looking dire, the situation went
from bad to worse. On October 16th, Donna Jany was
rushed to the Chester Hospital with extreme abdominal
pain, which turned out to be an artery to her lung that
had ruptured. She was quickly taken into surgery and

then spent the next week in the ICU. She has now
been able to return home to continue her recovery. It
will be an extended recovery period due to the nature
of the surgery. Had Donna not gotten to the hospital
when she did, she most likely would not have survived.
The medical bills continue to mount, along with their
everyday expenses.

The Illinois Plumbing, Heating, Cooling
Contractors Association (PHCC), which the Janys
are members of, started a GoFundMe account online
as a way for people to make donations to help defray
expenses. Steve and Donna have been active volunteers
in the PHCC and the Auxiliary for many years. They
have also donated their time and talents to help with
service projects for military personnel, veterans, senior
citizens, at-risk youth, and physically challenged
children. We hope that people will help the Janys, like
they have helped so many others, as they continue to
struggle with health and financial issues. They need all
of our support and prayers as they continue this very
difficult journey. =

Steve Jany Recovery Fund -

https://www.gofundme.com/ybc4874
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WHAT's WRONG
WiTH THis PICTURE?

I know most of you are
looking at this picture and
saying “that’s why there are
licensed plumbers”. It looks
as though it was a 48 can job.
24 cans to figure out what to
do, and 24 to put it together.

They were thinking of
plumbing code by properly
securing the non-tempered
tub/shower valve with a
copper strap and making it
water tight with a piece of
shower curtain, (Maybe not).

Generally when using
Section 890.150, either as
an explanation to an owner
or in a court case in front of
a judge, it is the opinion of
the inspector. In this case we
believe any judge would rule
that the workmanship was in complete violation.

The picture says What’s Wrong and the following
code sections explain why.

Should someone want to contest this installation
they can always use section 890.1940 and submit a
request to the State.

Section 890.150 Workmanship

a) All plumbing work performed shall comply
with the provisions of this Part.

b) In the process of installing or repairing any
part of a plumbing system, the floors, walls,

ceilings, tile work, or any
other part of the building

or premises which must be
changed, altered or replaced
shall be left in a safe structural
condition so as not to pose a
health or safety hazard.

Section

890.610 General
Requirements -
Material and Design

a) Quality of
Fixtures: Plumbing fixtures
shall comply with approved
designs, be constructed
from approved materials,
have smooth, impervious
surfaces and be free of
defects and concealed
fouling surfaces. (See Appendix A: Table
A “Approved Materials and Standards for
Plumbing Fixtures” and “Approved Standards
for Plumbing Appliances/Appurtenances/
Devices™.)

Section 890.630 Installation

a) Cleaning. Plumbing fixtures shall be installed
in a manner to afford easy access for cleaning.

Section 890.690 Shower
Receptors and Compartments

8  ILLiNois MAsTER PLuMBER, NOVEMBER 2015



WHaAT's WRONG
WiTH THis PICTURE?

CONTINUED

b) Water Temperature Safety. All shower

compartments and shower-bath
combinations shall be provided with an
automatic safety water mixing device to

prevent sudden unanticipated changes
in water temperature or excessive water

temperatures. The automatic safety water
mixing device shall comply with ASSE 1016/
ASME A112.1016/CSA B125.16

d) Materials. Shower walls shall be constructed
of durable, smooth, non-absorbent, non-
corrosive and waterproof materials.

Section 890.1940 General
Administration

The plans and specifications for a plumbing

LittleIANT

system whose design does not comply with this Part
must be submitted to the Department for approval
prior to installation of such a plumbing system. Such
approval shall be in writing from the Department

and shall be based on a determination that the system
is expected to perform and exhibit durability as if
meeting the requirements of this Part.

This month’s winner was Mike Henderson from
Basio Plumbing, Heating & Air in Galesburg and
he will receive an Illinois PHCC logo item for his
correct entry. Is there something wrong with this
month’s cover photo? Let us know your thoughts by
emailing bev@ilphcc.com or faxing 217-522-4315.

We would like to thank those who continue to
send us pictures to be featured in the contest. Photos
can be submitted by emailing them to bev@ilphcc.
com. @&

r‘ﬂﬁ:‘r—\ e g

[

PEACEOEMIND, ™

BACKEDUP.

When the electricity goes out, have peace of mind knowing the homeowner’
investment is protected with the Little Giant Battery Backup System. This efficient
pump puts less strain on the battery, and its proven switch technology minimizes
mechanical hang-ups. They have a nice basement. Keep it that way.

Experience Innovation. Experience Franklin.

@ Franklin Electric

littlegiant.com

ILLiNois MASTER PLUMBER, NOVEMBER 2015 9



CONNECT 2015

Puts REAL SOLUTIONS
WiITHIN REACH

There was a great deal of activity swirling in
the atmosphere in Hollywood, Fla., last month,
and fortunately it was all in the form of workforce
development solutions, leadership tips, new
technologies, and results-oriented strategies geared
for PHCC members and their businesses. While
Hurricane Joaquin only threatened to interfere
with some travel plans home, attendees at PHCC’s
CONNECT 2015 stayed focused on charting a
clear course for success for their businesses and the
industry, engaging in valuable educational sessions,
Product & Technology Showcase demonstrations,
and those always-productive conversations with other
contractors.

Some highlights of the week
included:

| Two inspiring keynote speeches:

L 4 “Digging for Hope: Turning Wine
to Water and Other Modern Day
Miracles” by Doc Hendley, who
spoke about the immense power of
meaningful relationships and how
they can help both individuals and
businesses overcome obstacles,
making what sometimes seems
impossible into a reality.

L 2 “Lessons in Leadership” by the U.S.
Navy’s first F-14 fighter pilot Carey
Lohrenz, who shared the fundamentals
of how to be successful, whether that’s
flying a jet at Mach 2, or creating
an efficient and innovative business
environment

| A recognition of the many deserving award

winners; and

| The annual changing of the guard of new
PHCC officers.

For more information and updates, be sure to
check the PHCC website (www.phccweb.org) and
social media sites!

Save the Date!

CONNECT heads to

the Lone Star Next

They say everything is
bigger in Texas! Fueled by
the incredible momentum
in Florida during CONNECT
2015, PHCC already is
making big plans for
CONNECT 2016. Come
partner with your peers in
San Antonio. Mark your
calendars now...Oct. 19-21
at the San Antonio
Marriott Rivercenter.
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CONNECT 2015 CONTINUED

The Connet ‘15 Opening Reception was Lori Abbott, Tom Gent, SJ Peters and |
held poolside and oceanside. Jeff Weiss enjoy the poolside reception.

President Erik Graybeal and his wife .
Janice listening intently at the Bradford Retiring PHCC EVP Gerry Kennedy
White Breakfast

ILLiNois MASTER PLUMBER, NoOVEMBER 2015 11



CONNECT 2015 CONTINUED

Chairman Bob Melko (on far right) conducts a UAC Trustees meeting
during Connect ‘15.

And we have the extensive
product line to prove it.

Whether bidding on future projects or providing
solutions for an urgent plumbing issue today,
it's critical to know you have the right resources

WE KN OW in place. That's why T&S offers a vast selection
P LU M BI N G of high-quality products that are easy to install
(] :

and built to perform for years to come. And with
afull assortment of in-stock items ready for
same-day shipping, it’'s no wonder contractors
everywhere rely on T&S when it matters most.

1 r L | i )*
- i §f & I a 4
gr o = ;
= 0 ¥ 4 & ‘?q
Visit tshrass.com and learn more about how we're
partnering with contractors just like you.

T&S plumbing products represented in lllinois by: Northern - Deery-Pardue & Associates - 630-350-7575 « Southern - American Sales - 314-231-6114
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CONNECT 2015

CONTINUED

PHCC NaTiONAL ASSOCIATION &
AuxiLiary ELEcT NEw OFFICERS

The following were elected and installed on
October 2, 2015 at the Diplomat Hotel in Hollywood,
Florida.

PHCC National Association:

President: Charles “Chip” E. Greene, Greene &
Associates, Inc., Macon, Ga.

President-elect: Patrick Wallner, Wallner Plumbing,
Heating & Air Conditioning, Redding, Calif.

Vice President: Laurie Crigler, L & D Associates,
Inc., Aroda, Va.

Secretary: Jennifer Warren, Warren-Hay Mechanical
Contractors, Inc., Hillsborough, N.C.

Secretary-designate: Arnie Rodio, Pace Setter
Plumbing Corp.; Lancaster, Calif.

Zone Directors: Zone 1: Ken Nielsen, AccuAire,
Inc., Reading, Mass.; Zone 2: Joel Long,
GSM Services, Inc., Gastonia, N.C. ; Zone
3: Bill Buckingham, South West Plumbing &
Waterheaters, Inc.; Seattle, Wash.; and Zone
4: Pat Freund, Primo Plumbing, San Antonio,
Texas

AEC President: Mike McGraw, PHCC of
Pennsylvania, Downingtown, PA

Auxiliary President: Angie Westman, Westman
Plumbing, Inc., Aitkin, Minn.

2015 PHCC National Auxiliary
Officers:

President: Angie Westman, Richfield, Minn.
President-elect: Lynne Finley, New Orleans, La.

Vice President: Greta Fischer, Seattle, Wash.
Membership Secretary: Barb Kreifels, Lincoln, Neb.
Recording Secretary: Janice Voss, Boone, N.C.
Treasurer: Teresa Mayes, Knoxville, Tenn.

Marketing Secretary: Kelly Ruddy, Minneapolis, Minn.

Member at Large Representative: Alicia Todd,
Murphysboro, Ill.

ILLiNois MASTER PLUMBER, NOVEMBER 2015 13



CONNECT 2015

CONTINUED

ILLiNnois PHCC RECEIVES
NAaTioNAL AWARD

The Illinois PHCC was
presented with the Distinguished
Chapter Designation during
the PHCC National’s Chapter
Excellence Awards presentation
at the recent PHCC National
Convention. The inscription on
the award states “In Recognition
of Outstanding Service to PHCC
Members”. The award was
given during the annual Chapter
Leadership Lunch and was accepted
on behalf of the association by
President Eric Graybeal and
Executive Director Bev Potts.

BroomingToN/NormAL PHCC
PRESENTED AWARD

The Bloomington/Normal PHCC was presented
with the PHCC National’s Chapter Excellence
Award at the recent PHCC National Convention.
The inscription on the award states “In Recognition
of Outstanding Achievement in Both Management

and Service to PHCC Members”. The award was
presented during the annual Chapter Leadership
Lunch and was accepted by President Erik Graybeal
and Executive Director Bev Potts.
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CONNECT 2015

CONTINUED

Top THREE PLUMBING APPRENTICES
REeceivE Awarps ATt CONNECT 2015

Three top plumbing apprentices received
awards in the annual Plumbing-Heating-Cooling
Contractors—National Association (PHCC)
Educational Foundation’s National Plumbing
Apprentice Contest, held Oct. 1 in Hollywood, Fla.

The Foundation’s Plumbing Apprentice and
Journeyman Training Committee members were
on hand to set up and judge the contest, which was
a highlight of the PHCC—National Association’s
CONNECT 2015 Product & Technology Showcase.

This year’s awards went to:

1st Place — James Peterson, John J. Maurer, Inc.,
Cataumet, Mass. — sponsored by A. O.
Smith

2nd Place — Jared Beninati, Evan Hibbs Plumbing,
Portsmouth, Va. — sponsored by Milwaukee
Tool

3rd Place — David Spaeth, Harty Mechanical,
Austin, Minn. — sponsored by Uponor

Foundation volunteers operating this year’s
event included:

Bob Carpenter, SharkBite/Cash Acme, Reliance
Worldwide Corp., Atlanta, Ga.

J. Daniel Crigler, III, L & D Associates, Inc., Aroda,
Va.

Tom Gent, France Mechanical Corp.,
Edwardsville, I11.

Victor Hatcher, Tyler Pipe & Coupling, Tyler, Tex.

Andrew Kireta, Jr., Copper Development
Association, New York, N.Y.

Harold Moret, Copper Development Association,
Sarasota, Fla.

Vic Poma, Universal Plumbing & Heating Co., Las
Vegas, Nev.

Patrick Sheridan, SharkBite/Cash Acme, Reliance
Worldwide Corp., Atlanta, Ga.

Jim Steinle, Atomic Plumbing, Virginia Beach, Va.

James Walls, Cast Iron Soil Pipe Institute, Garland,
Tex.

Luke Westman, Westman Plumbing, Inc., Aitkin,
Minn.

The event was made possible by the following
generous industry sponsors:

Headline Sponsors: A. O. Smith Water Products
Co.; Channellock; Copper Development
Association, Inc.; Delta Faucet Company;
IPS Corporation; Uponor; Viega, LLC; and
Zoeller Company.

Contestant Sponsors: AB&I Foundry; A. O.
Smith Water Products Co.; BrassCraft
Manufacturing Co.; Cengage Learning;
Channellock; Copper Development
Association, Inc.; Delta Faucet Co.; IPS
Corporation; KOHLER Company; Legend
Valve; Milwaukee Tool; NIBCO, Inc.; Reed
Manufacturing Co.; RIDGID; Shark Bite/
Cash Acme, Reliance Worldwide Corp.;
State Water Heaters; Tyler Pipe & Coupling;
Uponor; Viega, LLC; and Zoeller Company.

Additional prize and materials sponsors
included: AB&I Foundry; Atomic
Plumbing; Bemis Manufacturing Co.;
BrassCraft Manufacturing Co.; Caddy;
Cast Iron Soil Pipe Institute; Channellock;
Charlotte Pipe & Foundry; Cimberio
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CONNECT 2015

Valve; Copper Development Association,
Inc.; Delta Faucet Company; HOLDRITE;

Jomar Valve; KOHLER Company; Legend

Valve; Milwaukee Tool; NIBCO, Inc.;

Oatey; RectorSeal; Reed Manufacturing Co.;

RIDGID; Rothenberger USA; Sioux Chief

Manufacturing Co.; Tyler Pipe & Coupling;

Viega, LLC; Wolverine Brass; and Zoeller
Company.

About PHCC Educational Foundation

The PHCC Educational Foundation, a
partnership of contractors, manufacturers, and
wholesalers, was founded in 1987 to serve the
plumbing-heating-cooling industry by preparing
contractors and their employees to meet the
challenges of a constantly changing marketplace.
For more information contact a member of the
Foundation staff at (800) 533-7694 or visit www.
phceweb.org.

CONTINUED

Tom Gent of the Illinois PHCC has served
as a volunteer for the plumbing apprentice
contest for over 20 years. We thank

Tom for his continued dedication to the
Foundation and the industry.

A TORWVACLC

A division of AL. DARLING RESTAURANT SERVICES

GREASE REMOVAL, PUMPING, JETTING

Our Vactor Truck Is the most powerful vehicle In the Industry,
which can open even the most clogged lines.
Using state-of-the-art equipment like this enables
A7 vosewac 100 the Joh right the first time and every time!
Trust Torvac to eliminate the headaches that come along with
cooking oil removal, grease frap pumping and
wafer }oﬂing of your sewer lines.

SIGN UP NOW FOR SPECIAL PRICE SAVINGS ON OUR
MAINTENANCE SERVICE TO PREVENT LINE BLOCKAGES!

For More Information
Gall Our Service Team Today

B Cooking I Remo\ral
B 7 Day/24 Hour Service
B Fastest Response Time

3 Sering Al Msjor Makets Across the U.s. (888) 486-7822
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CONNECT 2015 CONTINUED

ILLinois AuxiLiARy RECEIVES Two
RoBERT M. Cox HuMANITARIAN AWARDS

The prestigious Robert M. Cox Humanitarian
Awards recognize outstanding efforts by a state
or local Auxiliary in two categories: image and
recruitment. Judging is based on the impact an
auxiliary has made on the p-h-c industry or local
community, joint cooperation between Auxiliary and
contractor association, and the description of the
implementation of the activity and results achieved.
First and second prizes and honorable mentions each
receive a monetary award.

Image 1st Place - PHCC Auxiliary of Lincoln, NE
Image 2nd Place - PHCC Auxiliary of Illinois

Image Honorable Mention — PHCC Auxiliary of
North Carolina

Recruitment 1st Place — PHCC Auxiliary of North
Carolina

Recruitment 2nd Place — PHCC Auxiliary of
Delaware

Recruitment Honorable Mention —- PHCC
Auxiliary of Illinois

Pictured accepting the awards on October 2nd in
Hollywood, Florida are: (L-R) Past President Barb
Page, Chelsea Hood, Secretary Fran Page, President
Alicia Todd, Treasurer Becky Davis, and Shelby
McBurney.

Congratulations to the Illinois Auxiliary

on these very deserving awards.
@S
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CONNECT 2015

CONTINUED

Top THREE HVAC APPRENTICES RECEIVE
Awarps ar CONNECT 2015

Three top HVAC apprentices received awards in
the Plumbing-Heating-Cooling Contractors—National
Association (PHCC) Educational Foundation’s third
annual National HVAC Apprentice Contest, held on
Sept. 30-Oct. 1 in Hollywood, Fla.

The Foundation’s HVACR Apprentice and
Journeyman Training Committee members were
on hand to set up and judge the contest, which was
a highlight of the PHCC—National Association’s
CONNECT 2015 Product & Technology Showcase.
A portion of the contest was hosted by the HVAC
program at Sheridan Technical College in Hollywood,
Fla., and technical assistance was provided by UA
Local 725 and the Air Conditioning, Refrigeration
and Pipefitting Education Center in Opa Locka, Fla.

This year’s awards went to:
1st Place — Michael Pethe, UA Local 172

(AHRI) and Coburn Supply Co.

Contestant Sponsors: AC Pro; AHRI; Coburn Supply
Co.; Milwaukee Tool; NATE; NIBCO, Inc.;
and RectorSeal.

Additional prize and materials
sponsors included:

AC Pro; Air-Conditioning, Heating & Refrigeration
Institute (AHRI); Aireco, Inc.; Channellock; Copper
Development Association, Inc.; Danfoss; Emerson
Climate Technologies; ESCO Group; Fluke; Harris
Products Group; Hilmor; Imperial/Stride Tool;
Matheson Gas; Milwaukee Tool; NATE; NetBraze,
LLC; NIBCO, Inc.; RectorSeal; RIDGID; Sheridan
Technical College; TruTech Tools; UA Local 725/
ARPEC; and Viega, LLC.

Training Center, South Bend,
Ind. — sponsored by NIBCO Inc.

2nd Place — Wilson “Chip” Duncan,
Shapiro & Duncan, Inc.,

Rockville, Md. — sponsored by
AHRI

3rd Place — James Lassandrello, UA

Local 597 Training Center,
Mokena, Ill. — sponsored by
Milwaukee Tool

The event was made possible by the
following generous industry sponsors:

Headline Sponsors: Air-Conditioning,
Heating & Refrigeration Institute

James Lassandrello
4th Year Apprentice
Chicago Pipe Fitters Local 597
Mokena, lllinois
sponsored by MILWAUKEE TOOL
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DRAINLINE TRANSPORT OF SoLiD WASTE IN
BuiLDINGS—PHASE 2 StubY RELEASED

The Plumbing Efficiency Research Coalition
(PERC) is pleased to announce that Phase 2 of the
long-anticipated study, The Drainline Transport of
Solid Waste in Buildings — Phase 2, has been released
and is now available on the PERC website. The study
builds on the findings of the Phase 1 report of the same
title and provides new and important insights into
the performance of building drains as water flows are
incrementally reduced as a result of water efficiency
related regulations.

Background: PERC was formed in 2009 through
a Memorandum of Understanding (MOU) to develop
research projects that support the development of
water efficiency and sustainable plumbing products,
systems, and practices. PERC identified drainline
transport as its first research project. The six members
of the coalition are represented by Mary Ann
Dickinson, Alliance for Water Efficiency (AWE);
Billy Smith, American Society of Plumbing Engineers
(ASPE), Peter DeMarco, International Association of
Plumbing and Mechanical Officials (IAPMO); Lee
Clifton, International Code Council (ICC); Gerry
Kennedy, Plumbing-Heating-Cooling Contractors—
National Association (PHCC); and Barbara C.
Higgens, Plumbing Manufacturers International (PMI).

The PERC Phase 2 report addresses several
important areas of study that were not included in the
Phase 1 effort. Importantly, the study evaluates the
potential for a sanitary pipe size reduction to improve
drainline transport characteristics and help to facilitate
further flow reductions in plumbing fixtures. As with
the Phase 1 report, the study applies to commercial
building drains, as they present the greatest risk
for chronic blockages resulting from water flow
reductions.

The PERC Phase 1 study was both informative and
influential. In 2013, the U.S. EPA cited the report’s
findings that high efficiency toilets (HETs) flushing

at a maximum of 1.28 gallons per flush provided
satisfactory drainline transport as justification to
move forward with a WaterSense specification for
commercial HETs and flushometer-valves.

“The PERC Phase 2 study goes further,” said
IAPMO’s Pete DeMarco, who again acted as the
technical director for the Phase 2 study.

Phase 2 provides insights regarding conditions
that can trigger a tipping point where incremental
flow reductions are increasingly likely to result in
chronic drain blockages in commercial buildings.
The findings also detail the surprising significance
of toilet paper in drainline transport, relative to
other variable factors such as drainline slope, pipe
diameter, and toilet flush volume levels.

“PERC feels that the Phase 2 report will provide
new and valuable insights to the engineering
community, plumbing trades, facility managers,
and regulators regarding the continued efficacy of
sanitary building drains as we seek to make our
plumbing systems as efficient as possible while
maintaining health and safety,” DeMarco said.

PERC plans to publish a supplemental report,
PERC Phase 2.1, early in 2016. The supplemental
report will provide a preliminary investigation on
the impact of dual flush toilet discharges and slope
deviations on drainline transport efficacy.

For More Information Contact:

Barbara C. Higgens - bhiggens@pmihome.org
Billy Smith - bsmith@aspe.org

Charles R. White - white@naphcc.org

Lee Clifton - Iclifton@iccsafe.org

Mary Ann Dickinson - maryann@a4we.org
Pete DeMarco — pete.demarco@iapmo.org
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Five FRusTRATING VOICE
MaAiL PHRASES

by Nancy Friedman, The Telephone Doctor

Normally, I bet my audiences the cash that’s
in their wallet that they have one or more of these

phrases on their cell or office phone at that moment.

I’ve never had to pay!

When was the last time you checked your
own voice mail message? It’s probably been a
while. Well, now’s the time to double check it.
Because I’'m betting you have one or more of the
frustrating phrases on your voice mail.

I don’t. If you don’t, congratulations! Here they
are:

1. Hi, I'm not here right now.

DUH? Well, that’s a hot lot of news. What a
boring, semi useless statement. Live a little. Let
your callers know where you ARE — not where
you’re not. Tell them, “I AM in the office all this
week” OR “I’m in a sales meeting till 3 pm.” Let
them know if you do or don’t check messages.
Let them know when you will be back. No one is
terribly interested where you’re NOT. They are
interested in where you ARE.

2. Your call is very important to
me.
OMBG. Seriously? A big time waster. The caller

is thinking, “Well, if ’'m so darn important, where
the heck are you?” And then again, think about it.
Maybe the call isn’t so important to you. You don’t
need this phrase. Semi-useless.

3. I'm sorry I missed your call.

How dull. How average. Of course you’re
sorry you missed the call. (Although, there may be
some calls you’re not so sorry to have missed.) It’s
OK to leave this phrase out! It’s a given. Use the
time and space for something more valuable. Like
where you are and when you will return. Or, who
they can call for more information.

4. I'll call you back as soon as
possible.

Well, what’s wrong with that Nancy? Everyone
has it. Not everyone. Not me. Not my husband. It’s
not interesting and not fun. Mainly because your
“as soon as possible” and my “as soon as possible”
and “their as soon as possible” may not be, and
probably are not, the same.

The truth is most people aren’t returning their
phone calls in a timely fashion (if at all). If you’re
telling your callers you’ll call them back, make
sure you do.

Continued on page 22
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Unique product solutions that save time and money.

One Choice. One Zurn.

Zurn provides lean construction and engineered solutions that will reduce material cost, site work and
labor. Our goal is serving the customer through innovative products that create efficiencies in new
construction and retrofit applications. Choose Zurn for a reliable, recognized manufacturer to supply
your entire installation, from behind the wall rough-in, to finish trim product and fixture systems.

) Fassett Sales Company Herkowski Stickler Associates
Zu r n . CUm H 1101 E. Lincoln 340 S. Lombard
1.855.0NE.ZURN asterspec Bloomington, IL 61702 Addison, IL 60101

309-663-8451 262-512-1900



FIVE FRUSTRATING

Voic MaiL PHRASES CONTINUED

Don’t wanna return the call? Have it returned on
your behalf. Not returning a phone call is like not using
your turn signal when changing lanes. RUDE! Be
classy. Don’t be a ‘no show.’

5. No escape.

Offer the caller another name or extension. Main
point here is to offer an alternative when you’re not
available. Plus, you’ve bought back some time to say
something more interesting or helpful to the caller.

Well, Nancy, Ms. Smarty Pants, what should be on
my voice mail? That’s next month, folks ... stay tuned.

Nancy Friedman is
a humorous keynote
speaker at association,
franchise and corporate
meetings & events. A
customer service expert,
Nancy is the author of eight
books on sales, customer
service and communication
skills. She can be reached at
314-291-1012

or at www.nancyfriedman.
com or by email at

nancyf@telephonedoctor.
com.

Where to Buy 'aca Products in lllinois

Addison

Porter SUPPIY....wvvcsrirnn030-543-8145
Alsip

MUunch’s SUPPIY...ovvcsrirrnn 708-597-2663
Arlington Heights

GW. Berkheimer.. ..847-259-5596
Munch’s Supply.... ..847-342-8498
Aurora

..630-897-9070
30-844-9000
..630-892-7904

Connor Company.
G.W. Berkheimer..
lllco.

Bellville
Cresent Parts & Equipment......618-277-0770

Bloomington
Capitol Group

Connor Company. 309-828-0000
Holt Supply....... 09-820-0566
Rogers Supply.. 09-827-0033
United Pipe & Supply.. -
WINNelson ...

Bradley

United Pipe & Supply..............309-828-8487
Carbondale

Connor Company..........618-549-1012
Champaign

Capitol Group. ..217-351-1050
Holt Supply.. 17-351-1000
Rogers Supply. ..800-252-0406
Chicago

Able Dist.......

Allied Supply
G & O Thermal
Mid-Lakes Dist....
South Side Contr 12 226- 4900
Collinsville

Connor Company.............018-344-9200
Countryside

1 o —————— 0| SO yA° Ro1610[0)

Danville
Connor Company.
Rogers Supply

Decatur
Comfort Supply ........
Connor Company.
Rogers Supply.......

East Moline
Connor Company............309-796-2120
East Peoria
Capitol Group ... 309-699-3986

Elk Grove Vlllage

lllco... s 04 1-228-1200
Evanston

Able Dist.. ..847-869-6500
Freeport

Connor Company...........815-235-7789
Galesburg

Connor Company. ..309-342-7000
Holt Supply ... ..309-342-5161
Glen Ellyn

Controlled ENg. ..o 708-469-7300
Hillside

Munch’s SUPPIY...cccvvcrrinn630-547-1121
Jacksonville

Connor ComMpPany........217-243-3411
Jollet

11alo prmm——————— | b 2 RN [[0]

Kankakee
Connor Compan
Rogers Supply......

LaSalle
Rogers SUPPIY .o

815-220-0162

Lombard

GW. Berkheimer.......d
Lyons

Harlem SUpPIY..crc

630-932-8777
708-447-2111

Macomb
Connor Company...........309-833-2148
Mattoon

Connor Company.... 217-235-4328

Marion

Capitol Group
Connor Compan
Cresent Parts & Equipmen

800-477-0231
18-993-1031
618-997-5608

McHenry
Able Dist.
Connor Compan
GW. Berkheimer......

Moline
Trachtenbarg ... 309-762-5581
New Lennox

MUnch’s SUPPIY..cvcrrirnnn815-723-1111
Peoria

Comfort Supply ....... 309-688-4407
Connor Compan 309-693-7229
TF. Ehrhart.... 309-676-1588
Rogers Supply. 309-637-5199
Peoria Heights

Hi Line Supply .. 309-685-5986
Peru

Connor Company.............815-224-1205

Pontoon Beach
Cresent Parts & Equipment......618-797-2500

Princeton
HOIt SUPPIY e

815-872-0208

Quincy

Connor Company....
Cresent Parts & Equ\pment.
TF. Ehrhart....

Rockford
Connor Company....
G.W. Berkheimer.
Johnstone Supply ...

Springfield

Capitol Group
Connor Compan
lllinois Plumbmg & Heatmg 217-793-9800

Rogers Supply...... ren800-252-0405
Sterling

Plainwell Brass ............815-625-0937
Streator

United Pipe & Supply..............815-672-4569
Sugar Grove

Connor Company...............630-466-3284
Summit

Argo-Summit SUppLY ... 708-458-5850

Tinley Park

GW. Berkheimer...............708-532-8100
Urbana

Comfort Supply ... 217-328-2300

Connor Company. 217-367-7601

Waukegan
€O ottt 847-473-9000
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George Fantacone, Service
Manager for Santoro Qil,
loves Taco's ECM circulators.

The VT2218. The only
temperature-sensing pump in

its class.

It's heating season and everyone
wants to save money. Point your
customers to the VT2218 High
Efficiency ECM smart circulator.

It comes with two temperature
sensors to feed Delta-T information
to the pump’s brain and reduce the
likelihood of boiler short cycling.
The VT2218 pumps ONLY the

BTU's required to match the actual
heating load required by each zone,
running at peak efficiency to save
hundreds of dollars.

www.TacoComfort.com

Quiet and versatile.

The VT2218 is whisper quiet. Its
simple push-button navigation lets
you set it to any one of five modes
quickly and easily. The innovative
BIO Barrier® protects the rotor and
bearings from water-born particles
and contaminants. That's one less
call-back to worry about.

We have the answers.

You can always count on Taco for
personal tech support, free system
design tools, and training. Learn
more online. You'll find we're a
smarter choice, right out of the box.

Maco

Comfort gFSolutions

A Taco Group Company




Thanks to our Associate Members

Allan J. Coleman

AMDEX Supply

American Copper & Brass
Anvil International

Auburn Supply

Bornquist, Inc.

Capitol Group, Inc.

Chicago Water and Fire Restoration
Columbia Pipe & Supply Co.
Connor Company

Cummings Engineering Laboratories
Deks North America, Inc.
Evergreen Sales

Fassett Sales Co.

Federated Insurance Co.
Friedman & Dorrans Sales
Glentronics, Inc.

Grease Traps Inc.

H.O.K. Sales Inc.

Hart, Travers, & Associates Inc.
Hodes Company

Hot Water Products Inc.

HSA of Illinois, LLC

IAPMO

[llinois Plumbing Education Association

Central Illinois
[linois Plumbing Inspectors Assn.
Tri-County

Illinois Pipe Trades Association
Inlad Truck & Van Equipment
Inland Sales Group, Inc.

J & M Sales

Jim Murray Inc.

Kast Marketing Inc.

LA-CO Industries, Inc.
Maddock Industries Inc.
Metropolitan Industries, Inc.
Mid-Continent Marketing
New-Tech Marketing, Inc.
NORMAC

Pargreen Water Technologies
R.C. Sales & Service, Inc.
REPCO Associates, Inc.
Rothenberger USA, LLC

Test Gauge & Backflow Supply, Inc.
The M. K. Morse Company
Tramco Pump

Viega, LLC

Wm. F. Meyer Co.
Ziel-Carlson, Inc.

Support Those Who Support Us!!
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THANKS TO OUR SPONSORS

FOR THEIR SUPPORT THROUGHOUT THE YEAR!

A&W Plumbing & Heating, Inc.
Bloomington / Normal PHCC
Cannonball Mechanical Paul L. Buddy Plbg. & Htg.
Chuck & Dea Hicks
Egyptian Association PHCC

Federated Insurance
Great Southwestern Illinois Association PHCMC
Illinois PHCC Auxiliary

Midwest Illinois Mechanical Contractors Association

THANKS TO OUR

ILLINOIS MASTER PLUMBER ADVERTISERS

Bloomington/Normal PHCC
Blue Angel

Champion Pump

Connor Company

Eastern lowa/Western Illinois MCA
Egyptian Association PHCC
Fassett Sales Company
Federated Insurance Company
Franklin Electric/Little Giant
Great Southwestern Illinois Assn.
Hodes Company

H.R. Stewart

Inland Sales Group

IPEA Central Illinois Chapter
IPEA Great Lakes Chapter
IPEA Western Illinois Chapter
IPIA Kankakee Chapter

IPIA Tri County Chapter

Jim Murray, Inc.

Metropolitan Industries

Mid-Illini Mechanical Contractors
Association

Midwest Illinois Mechanical
Contractors Association

PAMCANI

PHCC Association of Central
1llinois

Plumbing Contractors Association
of Chicago and Cook County

REPCO

Rheem Manufacturing
Sure Seal

T&S Brass

Taco

T.J. Higgins

Torvac

Uponor

Zoeller Pump Company

Zurn

Support Those Who Support Us !!



Struggling To Find
Health Insurance Answers?

Federated Insurance
is here to help.

It's Our Business
to Protect Yours®

Visit www.federatedinsurance.com
to learn more.

It's Our Business to Protect Yours

FEDERATED

INSURANCE @

Federated Mutual Insurance Company ¢ Federated Service Insurance Company* ¢ Federated Life Insurance Company
Owatonna, Minnesota 55060 | Phone 507.455.5200 | www.federatedinsurance.com

*Not licensed in the states of NH, NJ, and VI.  © 2015 Federated Mutual Insurance Company
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VI . The “HR Experess Update™ is provided by Enquiron®, a company wholly independent from Federated insurance. Federated provides its x -
e n l | l rD n clients access to this information through the Federated Employment Practices Network® with the understanding that nefther >
Federated nor its employees provide [egal or employment advice. As such, Federated does not warrant the accuracy,

R Q U EST' O N ? Employment PraEVtrce;

of the me Network =@
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Preparing documentation for a termination?

Question: One of my staff went almost 7 whole days without clocking in or out on our web-based

time card system. She said it was her computer but it mysteriously started working the day after my
accounting person pointed it out to her. We've been unhappy with her work performance and reliability
(late almost every day). I want to start documenting for when we do let her go so there is no recourse for
her to file. Her supervisor wants to try to avoid paying unemployment, if that is even possible. I have one
item in her file already from last October that we had her sign regarding her tardiness. Do you have
advice on what I should do to document to her file? She is not in any of the protected classes as far as |
am aware. Does she have to sign the warning for it to be official or can I just tell her I put a note her in
file?

Answer: We are delighted to offer general guidance in terms of how the employer should go about

documenting an employee's performance and/or conduct issues. Generally, when documenting
disciplinary action, the employer should (a) identify the performance or conduct that is unsatisfactory or
deficient; (b) notify the employee of what needs to improve (and if there is a timetable, what that is --
although the employer should avoid any language that is or could be construed as contractual); and (c)
what the consequences will be if the employee does not make and sustain the requisite improvement
needed. Ultimately, a write-up or written warning should make clear that although it is intended to bring
about necessary improvement so that the employee can remain a productive member of the organization,
it should not deteriorate the at-will nature of the employment relationship (assuming it is already at-will
and that there is not any other progressive disciplinary policy governing the situation), and that the
employer can still terminate employment at-will (just as the employee can quit at-will, too).

The important thing to keep in mind is that when disciplinary action is issued, whether it is verbal or
written, it should be clear and consistent with how the employer has addressed performance deficiencies
or conduct issues in the past in similar situations, to avoid discrimination claims. The employee can and
should be asked to sign written disciplinary documents and can receive a copy of it, with the original
being placed in his or her personnel file. Employees who refuse to sign it can be disciplined or discharged
if that is consistent with policy/practice; either way the employer can note "refused to sign" on the form or
document if that is the case.

When it comes to eligibility for unemployment compensation benefits, generally, employees who are
terminated for performance issues or simple policy violations may be awarded benefits. Determinations
for an award of benefits, however, are made on a case-by-case basis by the hearing court officer.

© 2014 Advisors Law Group, All Rights Reserved

To learn more about the Federated Employment Practices Network®, contact your local Federated Marketing
Representative, or visit www.federatedinsurance.com.

adequacy. or completeness of the information herein. This iInformation may be subject to restrictions and

ions becorme anawms

regulations in your state. Consult with your independent professional advisors regarding your specific
facts and circumstances.




" ILLINOIS

PHCC
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PLUMBING CODE BOOK

ORDER FORM

PLEASE FILL OUT FORM COMPLETELY.
WE WILL USE THIS INFORMATION TO PROVIDE YOU WITH UPDATES ELECTRONICALLY.

Name:
Company:
Street Address:
City/State/Zip:
Email:
Phone:
Cost $55.00/insert
(includes tabs, Plumbing License Law, Plumbers Licensing Code,
Plumbing Contractor Registration Code and
Lawn Irrigation Contractor & Lawn Sprinkler Code)

# of code book inserts X $55.00  Total inserts $
# of binder(s) X $5.95 Total binders $

Total amount enclosed $
Mail form with payment to: Illinois PHCC

821 South Grand Avenue, West
Springfield, IL 62704
Make checks payable to the Illinois PHCC.
There will be a $40.00 service charge for any checks returned due to insufficient funds.
Questions? Contact the Illinois PHCC at bev@ilphcc.com or shelly@ilphcc.com

(217) 522-7219
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ILLINQIS

PHCC

DG
2015-2016 Continuing Education for
Illinois Licensed Plumbers

Date/Time Location Fee
[J**September 18, 2015 — 1:00 pm-5:00 pm John A. Logan College, Carterville, IL $50.00
C1**September 19, 2015 — 8:00 am-12:00 pm Kaskaskia College, Vandalia, IL $50.00
O**October 16, 2015 — 1:00 pm-5:00 pm Hilton Garden Inn, Springfield, IL $50.00
0 **November 6, 2015 — 1:00 pm-5:00 pm Rend Lake Resort, Whittington, IL $50.00
[3**January 8, 2016 — 1:00 pm-5:00 pm *Heartland College, Bloomington/Normal, IL $50.00
O **February 19, 2016 — 1:00 pm-5:00pm *Heartland College, Bloomington/Normal, IL $50.00
O **March 18, 2016 - 9:00 am -1:00pm Drury Lane, Oakbrook Terrace, IL $35.00

No Walkins — No Exceptions. All Registrations for the March 18 class must be received before March 1, 2016
O **April 8,2016 — 1:00 pm-5:00 pm Rend Lake Resort, Whittington, IL $50.00
O **April 22, 2016 - 1:00 pm-5:00 pm *Heartland College, Bloomington/Normal, IL $75.00

**State hours for Certified Plumbing Inspectors
Please check the session you will be attending. TOTAL AMOUNT ENCLOSED $

Fee must accompany application.

Sponsored by the Illinois PHCC IDPH Sponsor # 750-002 Course # 750-002-C1 & 750-006-C1
*Co-Sponsored by SIUE-ERTC IDPH Sponsor # 750-035 Course # 750-035-C1
4 Credit Hours

To register, complete this form by checking the location you will attend,
provide your complete address, make checks payable to Illinois PHCC and mail to
Illinois PHCC ¢ 821 South Grand Avenue, West ¢ Springfield, Illinois 62704
Phone (217) 522-7219

Name: License # 058-

Address:

City/State: Zip

Phone: Fax:

Email address:

IMPORTANT:

You MUST bring your Plumbers License with you to the program. Please arrive no later than 30 minutes prior to
complete the registration process. Directions are available on our website at www.ilphce.com

Cancellation Policy: IL PHCC reserves the right to cancel a course due to insufficient enrollment. If we cancel a course,
you will be notified and your pre-registration will be refunded to you or you may transfer to another location.

There is no refund for any registration not cancelled (10) working days prior to the class. There will be a $50.00 service
charge for any checks returned due to insufficient funds.

In compliance with the Americans with Disabilities Act of 1990, the Illinois PHCC Association will make all reasonable
efforts to accommodate persons with disabilities at its meetings. Please call 217-522-7219 with any special requests.



Don’t
Take Back
Problems
Sitting
Down

Why do so many of us have back problems
today? In part, it’s the way our work and lifestyle
has evolved. As people
grow more sedentary b 4
in an increasingly

automated world,
we’re doing more
sitting and adding
extra pounds. As
a result, our backs
are becoming more
vulnerable to injury.
Sitting especially
slouching is one of

DON'T TAKE BACK PROBLEMS
SITTING DOWN

Another important ToolBox Talk brought to you by the
Quality Service Contractors (QSC) — An Enhanced Service
Group of PHCC, P.0. Box 6808, Falls Church, VA 22040.

Ph. 800-533-7694.Visit our website at:
http://www.gsc-phcc.org.

positions during our waking hours. It also
happens to be one of the worst positions for our
backs, by putting continuous pressure on the
lower back muscles and disks.

Low back pain is a warning that something is
wrong. Recognize this warning and take steps to
prevent a back problem from getting worse. Here
are some helpful suggestions if you sit for long
periods during the course of your workday.

| Choose the right chair, a chair
that supports the length and width
of your back with adjustable
armrests and a seat height you can
adjust.

u Sit smart. Sit straight and close to
your work, don’t slump forward.
Your buttocks should rest against
the back of the seat. Your knees

% v

the most common Slump/slouch

forced upright poised/relaxed
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should stick out a hand’s width
beyond the edge of the chair with
your feet resting comfortably on
the floor or footrest.

Adjust your work height and angle.
Your surface work and keyboard
should be at elbow level. If you
work at a computer, the top of your
screen should be eye level.

If possible, get up regularly
and stretch or, shift your sitting
position at least once every 30
minutes.

Vehicular vibration adds additional stress
to the backs of those who drive long distances.
Here’s some back comfort tips for drivers.

Position the seat forward so that
your knees are bent. If the tilt of
the seats can be adjusted, change
the angle slightly every so often.

Placing a cushion at the small of

your back and sitting in a slightly
reclining angle may ease pressure
on your lower back while driving.

Change your sitting position
frequently or get out of the vehicle
every hour and walk around for a
few minutes.

Grip the steering wheel at the nine
and three o’clock hand positions.
This puts your arms and shoulders
in a more neutral position.

CONTINUED

There are also some
general lifestyle
choices which can
reduce stress on
your back. Sleep
on a firm mattress,
control your
weight, getting
some exercise, and
for men, take that
bulging wallet out
of your back pocket
when you sit. Make
sitting a pleasure

not a pain.
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