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Connor Co. has been family owned business since 1936, servicing and building relationships with companies in the 
Plumbing, HVAC, and Industrial PVF industries. Connor Co. has twenty-three locations that work together with  
vendors to provide the best products to our loyal customers. Our customers are the most valued asset to Connor Co.  
By staying committed to our motto “Best Products…Best Prices…Best Service” Connor Co. will continue to    
provide quality products and build customer relationships. 
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President’s
Thoughts

by Mike Ehret
Illinois PHCC President

	 As we approach the winter holidays and the 
beginning of a new year, we can look forward to better 
times as the new year always brings about a new 
look on things. In Illinois, our industry needs a boost. 
Hopefully a change at the top will spur that. Maybe the 
new governor can bring about a better business climate 
by figuring out a way to make Illinois attractive so 
that businesses choose to invest in Illinois by building 
construction, service, remodeling, etc.

	 We can also look forward to a new year in the 
PHCC. The UAC is reorganizing to bring their 
members better benefits. We’re looking forward to 
hearing more about these changes as things unfold.

	 PHCC-NA is having their national convention in 
Indianapolis in 2019, close enough to Illinois that our 
members can drive in a few hours.  And 2020 will 
bring the convention to Kansas City, MO. With this, I 
hope the closer locations and heads up will increase our 
member participation at the national convention.

	 Meanwhile IMSCA, our lobbying partner, keeps 
fighting for our best interest in Springfield. The best 
way to help them is by joining the PHCC, which helps 
fund them.

	 To all, enjoy the holidays and the start of a new 
year.

	 Thanks for reading. Until next time… 

Mike
4    Illinois Master Plumber, December 2018   

Save the 
Date

UAC Management Conference
March 21-22, 2019

Drury Lane Conference Center
100 Drury Lane

Oakbrook, Terrace, Illinois 60181

More details to follow

Follow Us On Facebook

For all the latest updates on 
Continuing Education Classes, 

Webinars, Illinois PHCC activities 
and events, follow us on Facebook.

  
https://www.facebook.com/

IllinoisPHCC/
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Ca l e n d a r  o f  Ev e n t s

MARCH 21-22, 2019

Union Affiliated Contractors (UAC) of PHCC
Management Conference

Drury Lane Conference Center
Oakbrook Terrace, IL

JANUARY 11, 2019

Illinois PHCC CEU Class
Heartland Community College

Normal, IL

FEBRUARY 22, 2019

Illinois PHCC CEU Class
Heartland Community College

Normal, IL

MARCH 21, 2019

Illinois PHCC Annual Meeting/Dinner
Hilton Suites Hotel

Oakbrook Terrace, IL

MARCH 22, 2019

Illinois PHCC Expo
Drury Lane Conference Center

Oakbrook Terrace, IL

MARCH 23, 2019

Illinois PHCC & Auxiliary Board Meetings
Hilton Suites Hotel

Oakbrook Terrace, IL

APRIL 5, 2019

Illinois PHCC CEU Class
Rend Lake College Marketplace

Mount Vernon, IL

APRIL 12, 2019

Illinois PHCC CEU Class
Heartland Community College

 Normal, IL

PUT MORE HEATING  
EFFICIENCY IN YOUR 
TOOLBOX
Our ALPHA and MAGNA product lines 
are built with 65+ years of hydronic 
experience and make you an  
efficiency hero — installing faster  
and saving energy.  

The Grundfos range delivers:
• Up to 484 GPM
• Up to 60 feet of head
• Up to 85% energy savings

DRAINAGEHEATINGPRESSURE  
BOOSTING 

HOT WATER  
RECIRCULATION

MAKE THE WHOLE HOME YOUR BUSINESS

Explore our full heating  
product range.
grundfos.us/wholehome
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New Illinois Accessibility Code

	 The new Illinois Accessibility Code (71 Ill. Adm. 
Code 400) was accepted at the October 16, 2018 Joint 
Committee on Administrative Rules.  It is effective 
immediately and can be viewed and/or printed 
at https://www2.illinois.gov/cdb/announcements/2018/
Documents/Register%20Page.pdf.  A reformatted 
and more user friendly version of the Code will be 
published on CDB’s website in the near future.  

	 The purpose of this Illinois Accessibility Code is 
to implement the Environmental Barriers Act (EBA) 
[410 ILCS 25].  This Code is intended to establish 
minimum scoping and technical design requirements 

to ensure that the built environment in the State of 
Illinois is designed, constructed, and altered to be 
accessible to and usable by all, including individuals 
with disabilities. It is also intended to resolve areas 
of difference between federal accessible design 
standards such as the Americans With Disabilities 
Act (ADA), standards for accessible design (28 CFR 
36 (2010) and the Code.  The drafters of this Code 
compared and primarily adopted the stricter of State 
or federal accessible design standards to provide the 
greatest access throughout the State.  
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	 If you are a PHCC member you should have 
received your dues renewal notice last month. If not, 
please contact the Illinois PHCC office.  We would like 
to thank you for your past support of the PHCC and 
hope you continue to partner with us.  
	 If you are not a member, please take a few 
moments out of your busy schedule and really consider 
how PHCC can help you and your business.  PHCC 
membership brings with it many benefits.  Gaining 
knowledge is crucial to the life of any business, and 
knowledge can also bring with it personal success.  
Through PHCC you have many opportunities to 
increase your knowledge: reading the weekly online 
email newsletter, and the Illinois Master Plumber 
magazine; receiving special alerts pertaining to critical 
issues like tax reform or threats to the Plumbing License 
Law; updated industry information; business training; 
expert advice; networking and much more.  PHCC is 

Now is the Time to Renew Your 
PHCC Membership

involved on the local, state, and federal levels fighting 
on behalf of the business owner, and our Industry.  By 
having representation on all code bodies, industry 
coalitions, and a legislative grassroots network, PHCC 
is ready and able to represent your interests. 
	 Many resources are available to members through 
a click of a button.  Access online webinars, risk 
management information, online training and more.  
One benefit from membership that you really can’t 
put a price tag on is the relationships you will build 
through PHCC.  Whether it’s with a manufacturer, a 
supplier or a fellow business owner, you will be able 
to share ideas, gain access to expert advice and really 
benefit from the networking opportunities.  
	 Renew or join today – you won’t be sorry.
	 For more information, visit www.ilphcc.com and 
www.phccweb.org.
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Introducing the EZ1™, It’s About Time
Contractors have waited long enough for a floor drain that’s easy to install and built for the long haul.  

Zurn’s EZ1–available in cast iron and plastic–comes out of the box as a complete system, allows for post-pour 
adjustment with an integrated strainer, provides jobsite flexibility and maintains ongoing reliability.  

Don’t hesitate. Make the EZ choice. Learn more at zurn.com/ez1

LONG-TERM DURABILITY 

Whether cast iron or plastic, 
EZ1 is crafted to stand up 

against wear and tear over 
the product’s lifecycle.

DESIGNED TO RUN 
LIKE CLOCKWORK

EZ1’s integrated 
engineering, which 

includes an easy post-
pour adjustment and 

tilt accessory package, 
delivers high-level 

functionality and 
requires minimal skill to 

install or maintain. 

A SPEEDY SETUP

Sold complete and 
ready to install, 

EZ1 is an intuitive 
product that saves 
contractors time 

and money.

Herkowski Stickler Associates
340 Country Line Rd., Suite B 

Bensenville, IL 60106 
603.458.8816 | hsarep.com

Fassett Sales Company
1101 E. Lincoln St. 

Bloomington, IL 60702 
303.663.8451 | fassettsales.com 

IPHCC_Zurn_8.5x11in_0418.indd   1 4/3/18   11:28 AM



 
2018-2019 Continuing Education for 

Illinois Licensed Plumbers 
 

Date/Time    Location       Fee 
 

**September 21, 2018 – 1:00 pm-5:00 pm  John A. Logan College, Carterville, IL  $50.00 

**September 22, 2018 – 8:00 am-12:00 pm  Holiday Inn Express, Vandalia, IL    $50.00 

**October 5, 2018 – 1:00 pm-5:00 pm   Rend Lake College Marketplace, Mt. Vernon, IL  $50.00 

**November 2, 2018 – 9:00 pm-1:00 pm  Gateway Center, Collinsville, IL   $35.00 

No Walkins – No Exceptions for the November 2 class - All Registrations for the November 2 class must be 
received before October 19, 2018 

**January 11, 2019 – 1:00 pm-5:00 pm   *Heartland College, Bloomington/Normal, IL  $50.00 

**February 22, 2019 – 1:00 pm-5:00pm  *Heartland College, Bloomington/Normal, IL $50.00 

**March 22, 2019 - 9:00 am -1:00pm  Drury Lane, Oakbrook Terrace, IL    $35.00 

No Walkins – No Exceptions.  All Registrations for the March 22 class must be received before March 1, 2019 
 

**April 5, 2019 – 1:00 pm-5:00 pm    Rend Lake College Marketplace, Mt. Vernon, IL  $50.00 

**April 12, 2019 - 1:00 pm-5:00 pm   *Heartland College, Bloomington/Normal, IL  $75.00 
 

**State hours for Certified Plumbing Inspectors 
Please check the session you will be attending.   TOTAL AMOUNT ENCLOSED        $___________ 
 

Fee must accompany application. 
    Sponsored by the Illinois PHCC    IDPH Sponsor # 750-002  Course # 750-002-C1 & 750-006-C1 
    *Co-Sponsored by SIUE-ERTC    IDPH Sponsor # 750-035  Course # 750-035-C1     

4 Credit Hours 
To register, complete this form by checking the location you will attend,  

provide your complete address, make checks payable to Illinois PHCC and mail to  
Illinois PHCC  821 South Grand Avenue, West  Springfield, Illinois 62704 

Phone   (217) 522-7219  
 

Name:        License # 058-     
 
Address:              
 
City/State:         Zip     
 
Phone:        Fax:        
 
Email address:             
 
IMPORTANT:  
You MUST bring your Plumbers License with you to the program.  Please arrive no later than 30 minutes prior to 
complete the registration process.  Directions are available on our website at www.ilphcc.com 
Cancellation Policy: IL PHCC reserves the right to cancel a course due to insufficient enrollment.  If we cancel a course, 
you will be notified and your pre-registration will be refunded to you or you may transfer to another location. 
There is no refund for any registration not cancelled (10) working days prior to the class.  Cancellations made prior to 
(10) working days will be charged a $15.00 cancellation fee. There will be a $50.00 service charge for any checks 
returned due to insufficient funds. 
In compliance with the Americans with Disabilities Act of 1990, the Illinois PHCC Association will make all reasonable 
efforts to accommodate persons with disabilities at its meetings.  Please call 217-522-7219 with any special requests. 



 
Happy Holidays 

 
From the  

 

Bloomington/Normal PHCC 
 

C.K. Brush 
G.A. Rich & Sons, Inc. 

Mid-Illinois Mechanical 
Pipeworks Inc. 

Wm Masters, Inc. 
 

Tammy Rich Stimson, President 
Paul Brush, Vice President 

Erik Graybeal, Secretary/Treasurer 
Tammy Rich Stimson, State Director 

Bev Potts, Executive Director 
 



EXHIBITOR LIST 

Attorney General Office 

Capitol Group 

Central Sales, Inc. 

Dahl Valve/Step Marketing, LLC 

Draincables Direct 

ENZ USA 

Federated Insurance 

Ferguson Enterprises 

Gateway Representatives 

Glentronics, Inc. 

Illinois PHCC Auxiliary 

IMSCA 

Inland Sales Group Inc. 

J&J Sales 

Thank you to all of our sponsors, exhibitors,  

attendees and volunteers for the  

ILLINOIS PHCC EXPO SOUTH  

Knapheide Truck Equipment Center 

Lubrizol 

McQueeny Associates 

Metropolitan Industries 

Ion Technologies 

Milwaukee Tool 

Mission Specialty 

U.A. Locals 160, 551, 653 JATC 

SFE Enterprises 

Spears Manufacturing Company 

T.G. Rankin 

Test Gauge Inc. 

Victaulic Company 

Viega 

SAVE THE DATE FOR NEXT YEAR 

November 1, 2019 

See you there! 



 
Illinois Association of Plumbing-Heating-Cooling Contractors 

 

Associate Membership Application 
 

Please print or type 
 
Contact Name            
 
Business Name            
 
Address             
 
City       State    Zip    
 
Phone    Fax    Email      
 
 

Please Check As Many As Apply 
     Manufacturer 
     Manufacturer’s Rep  
     Wholesalers 
     Supply House 
     Business Needs (i.e., insurance, business supplies, etc.) 
     Other (please indicate)  
 
My check for $175.00 is enclosed 
 
As an Illinois PHCC Associate Member, we agree that our firm and its staff will 
abide by the PHCC Bylaws, Code of Conduct, and will conduct business in a legal 
and ethical manner.   
 
Signed        Date    
 
 

Please send completed form to: 
Illinois PHCC  821 South Grand Avenue, West  Springfield, IL 62704. 

Fax: (217) 522-4315 
 

QUESTIONS?....1-800-795-7422 

Illinois Master Plumber, December 2018      13
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	 Illinois law has required for many years that for 
any contract over $1,000, any person engaging in the 
business of home repair and remodeling shall provide 
to its customers a copy of the “Home Repair: Know 
Your Rights” pamphlet prior to the execution of any 
home repair and remodeling contract.  The consumer 
shall sign and date an acknowledgement form entitled 
“Consumer Rights Acknowledgement Form” and the 
contractor, or his representative, shall also sign and 
date the form, which includes the name and address 
of the home repair and remodeling business.  The 
acknowledgement form shall be in duplicate and 
incorporated into the pamphlet.  The original form shall 
be retained by the contractor and the duplicate copy 
shall be retained within the pamphlet by the consumer.  
	 For contracts for $1,000 or under, the contractor 
must provide the customer the pamphlet, but does not 
need to execute the written acknowledgement form.  
	 HB 4268 made changes to the “Home Repair: Know 
Your Rights” pamphlet to include language informing 
the customer of their right to request lien waivers from 
the contractor.  The bill was signed into law on August 
3, 2018, and becomes effective on January 1, 2019.  
	 Under Illinois law, the homeowner must request – 
and the contractor must provide – a written list of the 
names and addresses of “all parties furnishing material 
and labor and the amounts due or to become due to 
each”.  This list, or affidavit, must appear either as part 
of the contract or in a separate printed statement, and 
it must contain the following language:  “THE LAW 
REQUIRES THAT THE CONTRACTOR SHALL 
SUBMIT A SWORN STATEMENT OF PERSONS 
FURNISHING MATERIALS AND LABOR BEFORE 
ANY PAYMENTS ARE REQUIRED TO BE MADE 
TO THE CONTRACTOR” .  
	 The law also requires every subcontractor listed in 
the affidavit to notify the homeowner, either personally 
or by certified letter, when he or she has furnished 
materials or performed labor on the homeowner’s 
remodeling project.  This notice preserves the 
subcontractor’s right to put a lien on the property, and it 
must contain the name and address of the subcontractor 

Changes to the “Home Repair: Know 
Your Consumer Rights” Brochure

or material provider, the starting date of the work 
performed, the type of work performed or materials 
provided, and the name of the general contractor who 
requested the work to be done.  
	 Contractors doing home repair and remodel work 
must begin using the new pamphlet by January 1.  It is 
available for download from the Office of the Illinois 
Attorney General at http://www.illinoisattorneygeneral.
gov/consumers/homerep0505c.pdf.
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every great journey requires a plan.

FEDERATED LIFE®

Federated Mutual Insurance Company and its subsidiaries*  |  federatedinsurance.com 
18.04  Ed. 12/17  *Not licensed in all states.  © 2017 Federated Mutual Insurance Company

Helping Put success in business succession.  
Contact your local marketing representative today.
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PHCC Joins KBIS and IBS for 
Design & Construction Week® 2019

By Staff Writer, PHCC-National Association

	 The Plumbing-Heating-Cooling Contractors-
National Association (PHCC) is a supporting 
organization of the sixth annual Design & Construction 
Week (DCW).
	 DCW’s founding partners, the National Kitchen & 
Bath Association (NKBA) and the National Association 
of Home Builders (NAHB), will continue driving the 
possibilities of home forward as the co-location of the 
NAHB International Builders’ Show® (IBS) and the 
Kitchen & Bath Industry Show® (KBIS) returns to 
Las Vegas, Feb. 19-21, 2019. DCW will bring together 
more than 80,000 design and construction professionals 
in North America’s largest gathering of the residential 
design and construction industry.
	 Members of PHCC will enjoy discounted 
registration for the event, while the organization’s 
leaders will participate in the Design & Construction 
Week Executive Roundtable to discuss issues and trends 
in the North American housing market and exchange 
ideas with other industry thought leaders.
	 “PHCC is looking forward to supporting this 
important industry event in 2019,” said PHCC President 
Ken Nielsen.
	 “Those who attend will learn about the latest trends, 
products and solutions that can help them run their 
businesses more effectively and also have opportunities 
to share ideas with forward-thinking industry 
professionals.”
	 “We have seen explosive growth in Design & 
Construction Week over the past few years, primarily 
due to the draw of having so many big industry players 
all in one place,” said NAHB CEO Jerry Howard. “The 
support of PHCC only further bolsters the prominence 
of this event. DCW has become the premier event for 
our industry, and we expect the 2019 show to be the best 
year yet.”
	 “NKBA is delighted about the continuation of this 
significant collaboration, which brings so many industry 
professionals together in one place,” said Bill Darcy, 
NKBA CEO. “The co-location of these two important 
shows creates huge value for everyone involved, and it’s 

ultimately a huge win for consumers, as we lead the 
way in connecting the industry.”
	 Both shows are located at the Las Vegas 
Convention Center. The expos are open Tuesday, 
Feb. 19, through Thursday, Feb. 21. NKBA and 
NAHB each have pre-show activities on tap; click on 
buildersshow.com and kbis.com for full scheduling 
and information.
	 Registration is open at 
designandconstructionweek.com. Registered 
attendees will have access to both trade shows held 
during Design & Construction Week. 
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New Tax Law Allows Small 
Businesses to Expense More, 
Expands Bonus Depreciation

	 The Internal Revenue Service is reminding 
small business taxpayers that changes to the tax 
law mean they can immediately expense more of 
the cost of certain business property. Many are now 
able to write off most depreciable assets in the year 
they are placed into service.
	 The Tax Cuts and Jobs Act (TCJA), passed in 
December 2017, made tax law changes that will 
affect virtually every business and individual in 
2018 and the years ahead. Among those for business 
owners are tax rate changes for pass-through 
entities, changes to the cash accounting method for 
some, limits on certain deductions and more.

Section 179 expensing changes
	 A taxpayer may elect to expense all or part of 
the cost of any Section 179 property and deduct it 
in the year the property is placed in service. The 
new law increased the maximum deduction from 
$500,000 to $1 million. It also increased the phase-
out threshold from $2 million to $2.5 million. 
These changes apply to property placed in service 
in taxable years beginning after Dec. 31, 2017. For 
most businesses, this means the 2018 return they 
file next year.
	 Section 179 property includes business 
equipment and machinery, office equipment, 
livestock and, if elected, qualified real property. The 
TCJA also modifies the definition of qualified real 
property to allow the taxpayer to elect to include 
certain improvements made to nonresidential 
real property. See New rules and limitations for 
depreciation and expensing under the Tax Cuts 
and Jobs Act at https://www.irs.gov/newsroom/
new-rules-and-limitations-for-depreciation-and-
expensing-under-the-tax-cuts-and-jobs-act for more 
information.

New 100 percent, first-year ‘bonus’ 
depreciation
	 The 100 percent depreciation deduction generally 
applies to depreciable business assets with a recovery 
period of 20 years or less and certain other property. 
Machinery, equipment, computers, appliances and 
furniture generally qualify. The law also allows 
expensing for certain film, television, and live 
theatrical productions, and used qualified property 
with certain restrictions.
	 The deduction applies to business property 
acquired after Sept. 27, 2017, and placed in service 
after Sept. 27, 2017, and before Jan. 1, 2023. In 
general, the bonus depreciation percentage is reduced 
for property placed in service after 2022. See the 
proposed regulations for more details.
	 Taxpayers may elect out of the additional first-
year depreciation for the taxable year the property is 
placed in service. If the election is made, it applies 
to all qualified property that is in the same class of 
property and placed in service by the taxpayer in the 
same taxable year. The instructions for Form 4562, 
Depreciation and Amortization, provide details.
	 Business owners can refer to the Tax Reform 
Provisions that Affect Businesses page for updates.
n	 More resources at www.irs.gov:
n	 Publication 535, Business Expenses
n	 Publication 946, How to Depreciate Property
n	 Additional First Year Depreciation Deduction 

(Bonus) FAQs
n	 Tax Cuts and Jobs Act: A Comparison for 

Businesses
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Happy Holidays!! 

IPEA of Central Illinois 

 

Merry Christmas & 
Happy New Year! 

www.ipea1.org 
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Winter Driving Tips from 
IDOT - Preparation is Key

	 Winter weather can be unpredictable in Illinois, so 
preparation is a key part to staying safe when traveling. 
Throughout the winter, especially during adverse 
conditions, motorists should practice basic winter driving 
skills and build extra time into their schedules. As part of 
IDOT’s “Winter Weather – Get it Together” campaign, 
all travelers are encouraged to follow these simple rules 
and tips during the winter months:

n	 Always wear a seat belt. It’s the law in Illinois.
n	 Slow down. Slower speeds, slower acceleration, 

slower steering and slower braking all are 
required in winter driving conditions.

n	 Drop it and drive. Put down the handheld 
devices – it, too, is the law in Illinois.

n	 Don’t crowd the plow. A snowplow operator’s 
field of vision is restricted. You may see them, 
but they may not see you.

n	 Avoid using cruise control in snow and ice.
n	 Watch out for black ice on roads that appear 

clear but can be treacherous.
n	 Be especially careful approaching intersections, 

ramps, bridges and shady areas. All are prone to 
icing.

n	 Do not travel during bad weather unless 
absolutely necessary. If you do have to make a 
trip, check the forecast and make sure someone 
is aware of your travel route. Consider taking 
public transportation if it is an option.

n	 Prepare an emergency kit that contains jumper 
cables, flares or reflectors, windshield washer 
fluid, a small ice scraper, traction material, 
blankets, non-perishable food and a first-aid kit.

n	 Carry a cell phone and a car charger in case of 
emergency.

n	 Follow Scott’s Law. Slow down and move 
over for stopped emergency, construction and 
maintenance vehicles.

n	 For a list of suggested maintenance for your 

car, visit the National Highway Transportation 
Safety Administration’s winter driving website.

	 Before leaving the house, drivers are encouraged 
to check GettingAroundIllinois.com for continually 
updated information on winter road conditions, weather 
radars, road and bridge closures and other traffic-related 
information. 
	 This winter, IDOT has more than 1,700 trucks 
available for deployment to plow almost 16,000 miles 
of roads statewide, the equivalent of driving from 
Springfield to the tip of South America and back. 
Last year, IDOT spread almost 305,000 tons of salt 
statewide.



HIGH PERFORMANCE. 
EASY INSTALLATION. 
IT RUNS IN THE FAMILY.

TANKLESS 
SOLUTIONS  

FOR EVERY 
APPLICATION

I n s t a l l  R h e e m  Ta n k l e s s

People love the performance and continuous hot water of Rheem® tankless water heaters. 
But every customer application is unique. So, we’ve created a complete line of solutions to 
provide the flexibility you need—and the ease of installation that saves you time and money. 
Meet our entire family of residential and commercial tankless water heaters online today.

MODELS WITH RECIRCULATION • UP TO 150' PVC VENTING • LEAK DETECTION Rheem.com/TanklessInnovation
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	 I bet you think you know your foremen pretty 
well. You don’t. Really.
	 They’ve been working for you forever, right? 
But you haven’t really been paying attention.
	 Your foremen are the backbone of your 
company. And they are holding back on you. You’re 
missing a lot by making assumptions about who they 
are and what they think. And those assumptions are 
costing you hundreds of thousands (if not millions) 
of dollars in lost profits over the course of their, and 
your, careers.
	 I’ve spent the last several years talking 
with and training several thousand foremen and 
superintendents all over the U.S. and Canada, so I 
know what I’m saying when I tell you, honestly, you 
don’t have a clue what’s going on inside their heads. 
Let’s start by examining a list I put together of ten 
very important things you probably don’t understand 
about your foremen.
1.	 Your foremen don’t see themselves as 

professionals. They don’t describe themselves 
that way. They don’t see it as a professional 
position – in fact, they barely see it as a 
management position. If guys who are going 
to manage $100,000,000 to $1 billion in 
projects over the course of their careers aren’t 
professionals, then what are they? Maybe you 
should ask them.

2.	 On average, your foremen have received 
zero formal professional leadership and 
management training to prepare them for this 
high-level responsibility, role, and identity.

3.	 Your foremen don’t know what they do for a 
living. When I ask them, a full 90% respond, 
“I’m a [Carpenter, Electrician, Pipefitter, 
Ironworker, …fill in the craft].” This is the 

wrong answer. It reflects a craft-worker mindset, 
not a supervisory one. The correct answer is, 
“I am a professional construction foreman/
superintendent.” It’s very difficult for them to 
make that jump and not feel embarrassed, but 
how they see themselves determines how they 
act and lead on the job. They are no longer just 
“one of the guys”.

4.	 Your foremen rarely solicit input from their 
crews. They a) think they will look weak, b) 
worry that someone else will get credit for a 
good idea and take their job, c) would never 
think to ask, or d) don’t even know that it’s part 
of their job.

5.	 Your foremen run their crews almost 100% of 
the time using authority, not influence. Which 
approach do you think is more effective, 
productive and profitable?

6.	 Your foremen are often stuck between the roles 
of “boss” and friend. This kills the ability to 
discipline and hold others accountable for their 
actions.

7.	 Your foremen do not effectively delegate. They 
are get-it-done people and therefore over-
participate in the action at the jobsite. They are 
excellent at directing tasks. They generally do 
not empower people and wouldn’t know how to 
anyway. Wonder whose fault that is?

8.	 Your foremen often have confused loyalties 
between their roles as multi-million dollar 
company managers and union members. The 
peer pressure of being a “good union guy” is 
leveraged regularly by their peers, reducing their 
effectiveness and authority.

10 Things You Don’t Know About 
Your Foremen

By Mark Breslin, Breslin Strategies Inc.
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9.	 Your foremen do not admit mistakes or failures. 
Failure is not a learning experience in their eyes; 
failure is simply failure.

10.	 Your foremen do not know how to effectively 
motivate their crews. The most effective and 
well-documented tools of praise and positive 
reinforcement are generally entirely absent. What 
was not given to them will not be given to others.

	 Now let’s review. I’m willing to guess a few of the 
items on this list didn’t come as a surprise to you. So 
the obvious question is, what are you doing to fix these 
attitudes among your foremen? By refusing to act or 
address the problems, you own them – they’re all on 
you.
	 How about the attitudes and actions on the list 
that you didn’t know about? Now that you do, what’s 
your next move? Are you going to discuss them and 
provide your guys with the tools to address them, or 
just rationalize them away and take the path of least 
resistance?
	 Several hundred thousand foremen are waiting 
for help. They’re doing the best they can with what 
they’ve got, but they need their employers to help 
them understand how important and vital they are to 
their company and the industry. They need serious 
professional support to become high-quality leaders and 
managers. But really, I think they’re waiting for you to 
acknowledge the challenges.

Mark is noted as the number one speaker in the 
nation on construction leadership, strategy and 
labor-management relations. He is also the author 
of five bestselling books that have created profound 
and positive change across the industry. He has 
spoken to and inspired more than 300,000 people 
during his career. Please view his latest book The 
Five Minute Foreman or his collection of five at the 
store. And…check out Mark’s New Video Coaching 
Tool – Professional Construction Leader (PCL) Video 
Coaching Series for Field Leaders. You can train and 
develop your field leaders without pulling them off the 
jobsite.

Breslin Strategies  
1471 Livorna Road
Alamo, CA 94507 
(925) 705-7662 

jdixon@breslin.biz 
www.breslin.biz

10 Things You Don’t Know About Your Foremen	 Continued

When it comes to water, it’s all about pressure. Whether you’re looking  
for pressure boosting, constant pressure, or pressure regulation, our  

Little Giant® Inline product portfolio provides the right tools to bring your 
customer’s challenges under control. Ideal for new or existing applications, 

your customer will have the water they need when they demand it.
Contact us today to discuss an Inline solution for you.
800-234-5490   |   www.jimmurrayinc.com 

Wisconsin_PHC_Contractor_Inline_Family_Ad.indd   1 8/28/17   3:26 PM
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ILLINOIS ASSOCIATION PLUMBING, HEATING, COOLING 
CONTRACTORS AUXILIARY

Dear Friends of Illinois PHCC,

It is again time to start thinking about the annual 2019 Illinois PHCC Expo & Educational Day. Known 
as one of the best state product shows in the country, it will again be held at the Drury Lane Conference 
Center, Oakbrook Terrace, Illinois on Friday, March 22, 2019.

The Auxiliary will publish a Souvenir Program Book to be distributed to all Expo participants as we 
have for the past 39 years. The vendors and attendees are firms and individuals within the building and 
construction industry who influence or have authority over specifications, purchasing and/or installation 
related to plumbing, heating, cooling, piping and other related fields. These are the people who 
recommend products to the general public. This Program Book is handed out free to all attendees of the 
Expo, which last year totaled over 1600 people. This figure alone is one good reason to participate by 
advertising your business. 

Through this Auxiliary project we have raised money to provide scholarships, helped to further industry 
public awareness, and purchased supplies for the IL PHCC office in Springfield.

We would appreciate your support by placing an ad in the 2019 Souvenir Program Book by using the 
following Ad Order Form.  Deadline for ad submission is February 1, 2019.

Sincerely,

Janice

Janice Graybeal

IL PHCC Aux. Program Book Chairperson

P.O. Box 3395

Bloomington, IL  61752

PH: 309-530-2889

Email: phccadbook@yahoo.com
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ILLINOIS ASSOCIATION PLUMBING, HEATING, COOLING
CONTRACTORS AUXILIARY

Name of Advertiser:
Contact Person:
Signature:
Address:

Phone Number:
E Mail Address
1.  AD SIZE:
Please check ad size below.  (If submitting more than one page, please indicate.)

TOTAL DUE
Back Cover - 8" x 11" @ $500.00
Inside Front Cover - 8" x 11" @ $300.00
Inside Back Cover - 8" x 11" @ $250.00
Full page - 8" x 11" @ $150.00
1/2 page - 5" x 7" @ $100.00
1/4 page - 5" x 3.5" @ $75.00

Business Card Ad @ $50.00
Patron Ad - Auxiliary Members Only @ $15.00
For Patron Ad please print name as it should appear in the program:

2.  ARTWORK:
Please check all that apply.

Camera ready ad enclosed @ N/C
Printer to make up ad copy @ $15.00
Minor type change required @ N/C
Reduce or enlarge ad to fit desired space @ N/C
Color: @ $250.00

(Please be sure camera ready ad is a CLEAN, DARK COPY OF AD)

3.  GRAND TOTAL AMOUNT DUE:
Check enclosed Bill us Credit Card ________ (3% processing fee)

4.  IMPORTANT:  All Plumbing contractors must include their Illinois Plumbers License Number
in their ad.  If your ad does not include your License Number, please write it on the back of the ad in
pencil.  Ad deadline is February 1, 2019.

5.  Please enclose your check made payable to IL PHCC Aux. Program Ad Book. To make a credit 
card payment call Janice Graybeal at 309-530-2889. If you prefer to be billed, payment must be
received by March 1, 2019.
Please return order form and remittance to: Janice Graybeal

P.O. Box 3395 Bloomington, IL 61702
Phone: 309-530-2889
email:  phccadbook@yahoo.com
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PHCC Educational Foundation Donates 
Contest Materials to Habitat for 
Humanity of Greater Albuquerque

By Staff Writer, PHCC Educational Foundation 

	 Every year, the Plumbing-
Heating-Cooling Contractors 
National Association (PHCC) 
Educational Foundation counts 
on volunteers and donors for 
many of the materials used 
to simulate a “real world 
experience” for its Plumbing 
and HVAC Apprentice 
Contests at CONNECT, this 
year held in Albuquerque, 
New Mexico. Through a 
generous donation to Habitat 
for Humanity of Greater 
Albuquerque following the 
conference earlier this month, 
the Foundation made sure that some of those same 
materials would continue to benefit others in this year’s 
host city.
	 At the conclusion of the CONNECT 2018 contests 
– where 19 plumbing and 10 HVAC apprentices 
demonstrated their knowledge and skills and competed 
for top honors – contest committee volunteers and 
apprentices helped load up many of the materials for the 
local Habitat for Humanity. Among the materials were 
19 toilets, lavatories and faucets (donated by Kohler 
Co.); more than 30 PVC pipe sections (donated by 
CISPI); plus wood, Masonite and plywood.
	 “Our volunteers and donors are the lifeblood of 
these contests,” says PHCC Educational Foundation 

Chief Operating Officer 
Cindy Sheridan. “They 
all have a very generous 
spirit and want to give back 
to a trade that’s been so 
good them by inspiring our 
industry’s future workforce, 
so it’s only fitting that the 
materials they helped to 
provide will continue to 
result in something positive 
way past our time in 
Albuquerque.”
	 Specifically, the 
materials were donated to 
Habitat for Humanity’s 

ReStore, a retail home improvement store that sells 
new and used building materials at greatly reduced 
prices. In turn, the income generated from ReStore helps 
Habitat for Humanity build more homes for low-income 
families.
	 “With donors like PHCC, our affiliate is able to 
fulfill our vision that no one in greater Albuquerque will 
live in substandard housing,” says Habitat for Humanity 
of Albuquerque Executive Director Joan Costello. 
“PHCC’s generosity is helping low-income families 
realize their dream of homeownership. Your part in 
changing lives has a powerful impact on our entire 
community, and we are humbled by your support of our 
work.”
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PHCC Educational Foundation apprentice 
contest materials were donated to Habitat for 
Humanity following the October 2018 contests in 
Albuquerque, New Mexico.

OSHA - Did You Know?
Select OSHA publications are available in eBook format.  

OSHA eBooks, available at www.osha.gov are designed to 
increase readability on smartphones,  

tablets and other mobile devices.



 

 PCA MIDWEST PRESIDENT PLUMBING COUNCIL CHAIRMAN
 Michael J. Kerrigan, President | F.J. Kerrigan Plumbing Co. David Ariano, Chairman | Ravinia Plumbing & Heating Co.

PCA/PLUMBING COUNCIL EXECUTIVE DIRECTOR 
S.J. Peters

on earth

603 Rogers Street,  Downers Grove, IL 60515 | plumbingcouncil.org | 312-563-9526

T        he PCA Midwest (Plumbing Contractors 
Association Midwest), founded in 1882 as the 

trade association and signatory partner to Plumbers’ 
Local 130 UA, today encompasses 17 counties in  
Northern Illinois.
 
As a non-profit employer organization comprised of 
union plumbing contractors, the PCA Midwest is the sole 
and exclusive local chapter of the Illinois State PHCC, 
National PHCC (Plumbing-Heating-Cooling Contractors) 
and UAC (Union-Affiliated Contractors), as well as the 
MCAA (Mechanical Contractors Association of America). 
The PCA Midwest is also proud to be the only Chicago-
area plumbing contractors’ association member and 
financial benefactor (and with Board presence) of CISCO 
- Construction Industry Service Corp. and IMSCA - 
Illinois Mechanical & Specialty Contractors Association, 
and also offers services and classes by the Construction 
Education Institute and the Construction Safety Council 
to all its Plumbing Council constituents.
 
The PCA Midwest and the Plumbing Council Midwest 
(Industry Fund) provide all of our affiliated contractors 
with education, advocacy, legislative & political action, 
public information, referrals, marketing initiatives and 
more aimed at promoting, protecting and advancing our 
contractors in the plumbing trade.

To find and hire one of our reputable plumbing 
contractors for 24-hour emergency service or residential, 
commercial, municipal and industrial jobs, call 
1-800-76-VALVE or visit www.plumbingcouncil.org.
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PPLLUUMMBBIINNGG  CCOODDEE  BBOOOOKK  

OORRDDEERR  FFOORRMM  
 

  
  

 

PPLLEEAASSEE  FFIILLLL  OOUUTT  FFOORRMM  CCOOMMPPLLEETTEELLYY..    
WWEE  WWIILLLL  UUSSEE  TTHHIISS  IINNFFOORRMMAATTIIOONN  TTOO  PPRROOVVIIDDEE  YYOOUU  WWIITTHH  UUPPDDAATTEESS  EELLEECCTTRROONNIICCAALLLLYY..    

 

Name:             

Company:            

Street Address:           

City/State/Zip:           

Email:             

Phone:      _____________________________________________________ 

 
Cost $60.95/Code Book   

(includes tabs, Plumbing License Law, Plumbers Licensing Code,  
Plumbing Contractor Registration Code and  

Lawn Irrigation Contractor & Lawn Sprinkler Code) 
 

 
 
#_________________ of code book(s) X $60.95   
 

Total amount enclosed   $__________________ 
 

Mail form with payment to:   Illinois PHCC 
     821 South Grand Avenue, West  
     Springfield, IL 62704 
      
 

Make checks payable to the Illinois PHCC. 
 

There will be a $40.00 service charge for any checks returned due to insufficient funds. 
 

Questions? Contact the Illinois PHCC at bev@ilphcc.com or shelly@ilphcc.com 

(217) 522-7219 
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BWPHCC1118

At Bradford White, we know the best way to ensure 
quality is with professional installation. Your success 
is critical to our success.
 

We’re committed to the trade professional in 
everything we do. We listen to you, we design for 
you, we offer you 24/7 expert tech support, and 
we provide financing options for you to offer your 
customers.* We stand behind you every step of the 
way. Our business is being there for your business.
 

See more at our website dedicated to pros like you - 
bwforthepro.com

*Financing program provided by FortivaTM Retail Credit.



 

RESERVE YOUR SPOT TODAY FOR 
OUR 4 HOUR CEU COURSE 

Hands-On Training Lab 
• Large Backflow Repair Station 
• Live Flood Control Integrated System 
• Live Water Mechanical Station 
• Live Backflow Testing Station 
 
 

2019 CEU COURSE DATES * 
 
Thursday Jan 24    Thursday March 28 
Tuesday Feb 5    Tuesday April 2 
Thursday Feb 21    Thursday April 11 
Tuesday March 5         Tuesday April 16 
Thursday March 14     Thursday April 25 
Tuesday March 19       Tuesday April 30 
 
* Class schedule subject to change. 
Please check our website for available classes. 
 

TIME:   5 to 9 pm 
 
COST:   $85, dinner included. 
 
LOCATION: 
Test Gauge, Inc. 
1051 E. Main St., Unit 107 
East Dundee, IL 60118 

  
Register online @ shopbackflow.com/il/training or  
scan the QR Code to complete your online registration. 
 
VALID PLUMBERS LICENSE REQUIRED TO ATTEND THIS CEU COURSE. 
 

 

 
Toll Free (866) 836-8692 
Fax (847) 836-9455 

shopbackflow.com/il/ 
salesgroup@testgauge.net 
 

Backflow Troubleshooting and Backflow Repair 
The goal of this 4hr CEU class is to provide a more in-depth look at how to use your test kit to help diagnose Backflow 
failures and bothersome service calls. There will also be a “hands on” portion for a more detailed look at backflow repair. 
Items covered in this course include: 

 
 

 


