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With an integrated recirculating pump, the new 
Infiniti® L provides INSTANT endless hot water to 
every faucet in the home – even the farthest faucet! 
The Infiniti® L includes:

• Easy Installation. Built For The Pro® for easier
installation and maintenance. Includes built-in flush
ports and more room to work under the cover.

• Flexible Venting. Can vent with 2” or 3” PVC or
polypropylene up to a max length of 280ft.

• SRTTM Scale Reduction Technology for improved
performance, longer life and easier maintenance.

• Steadiset® Technology to keep the water
temperature accurate and consistent for an endless
supply of perfectly-hot water.

• Outstanding Efficiency. ENERGY STAR® certified
up to .96 UEF.

Can’t Wait? Visit bradfordwhite.com/infinitiseries

A New Era of the Infiniti Tankless® Series 
Has Been Born

©2021, Bradford White Corporation.  All rights reserved.  BWPHIL0921

Introducing the Infiniti® L
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 Last September I wrote a paragraph reminding 
everyone how Labor Day came about.  This year I’d 
like to add to that with some fun facts.  Labor Day is 
considered the “unofficial end of summer and the end to 
hot dog season”, from Memorial Day to Labor Day 818 
hot dogs are eaten every second in the United States and 
we still don’t know what’s in them; it’s the “unofficial 
kickoff to the NFL season”, Go Pack Go; the start of 
school for many, please be careful when driving through 
school zones; and the big reason why we celebrate Labor 
Day, to applaud the contributions and achievements of 
the 162 million men and women who are in the U.S. 
workforce.  Hopefully you had a chance to relax with 
friends and family and maybe even caught a Labor Day 
Parade!

 Speaking of workforce, we have added quite a few 
young men to our field crews.  While this is very exciting 
for our future, it is a challenge at the same time.  It shows 
us there are talented, hard-working people out there, but 
educating them in our line of work in a timely fashion 
can be quite the task.  

 Another challenge for our workforce has been the 
weather.  Spring around here was cool and wet, late 
summer really heated up with temps in the mid 90’s with 
heat indexes over 100.  Keeping our employees healthy 
and well hydrated while working in miserable conditions 
is top priority.  

 COVID continues to have an impact on business.  
The latest uptick in cases is affecting the industry as 
we are seeing events starting to cancel.  We are still 
experiencing material delays which are impacting the 
schedule and completion dates of many projects.  

 One event that has not cancelled is PHCC 

 If you are not currently a PHCC member, now 
is the perfect time to join! Any new member who 
joins PHCC between September and December of 
2021, will have their National dues paid through 
December 31, 2022.  Questions?  Call or email the 
Illinois PHCC at 800-795-PHCC, bev@ilphcc.com 
or shelly@ilphcc.com.  

15 for 12 
MeMBersHiP 

CAMPAiGn retUrns!

President’s
thoughts

by Brian Rich
Illinois PHCC President

CONNECT 2021.  I encourage you to make plans to 
attend this 3-day conference October 20th – 22nd in 
Kansas City, MO.  While in Kansas City you’ll hear 
about the latest workforce trends and best business 
practices, get to see firsthand new products and 
technology on the market today, receive top notch 
education, and best of all - connect with others.  I for one 
am excited to re-connect in person!

 Times like this call for PERSEVERANCE – 
steadfastness in doing something despite difficulty or 
delay in achieving success.  

Wishing you all best, 

Brian
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 All plumbing contractors registered with the 
Illinois Department of Public Health should have 
received a renewal form.  Even though you may 
be renewing online, you must still fax or email the 
insurance and bonds.  Only send those documents 
by ONE of these methods.  Do NOT email and then 
follow up with a fax.   This only causes confusion 
and delays the process.  IDPH highly recommends 
emailing, rather than faxing.  

  Please make sure you look at all the materials 
carefully and submit your renewal as soon as 
possible - DON’T DELAY.  Your registration is NOT 
considered renewed until full payment and your 
renewal documents (i.e. Surety Bond, Certificate of 
Insurance) are received.  All of these items MUST be 
received on or before September 30th to avoid late 
penalty. 

 Questions on renewals may be directed to the 
IDPH Plumbing & Water Quality Program at  
217-524-0791 or to dph.plumbing@illinois.gov.    

PlUMBinG ContrACtor 
reGistrAtion 

renewAl tiMe  
 Due to the continuing uncertainties of the 
COVID-19 pandemic, the Illinois PHCC will not 
be holding its tradeshow and continuing education 
class on October 29th at the Gateway Center 
in Collinsville, Illinois.   We feel it is in the best 
interest of the health and safety of our attendees, 
exhibitors, and members to cancel this event.

 The Illinois PHCC continues to provide 
online CEU classes for licensed plumbers and 
Certified Plumbing Inspectors.  Please go to our 
website at www.ilphcc.com to register for one 
of our Fall classes.   Class sizes are limited, so 
register soon.

 We are still on track to hold our Illinois 
PHCC Expo at Drury Lane, Oakbrook 
Terrace, on March 18, 2022.  Save the date to 
attend the biggest and best p-h-c tradeshow in the 
Midwest, along with our 800 seat CEU class!

illinois PHCC
exPo soUtH 

in Collinsville

As fall starts and students return to school, it is time for Illinois Licensed Plumbers and 
Certified Plumbing Inspectors to start getting their required continuing education hours.  

The Illinois PHCC is offering online and in-person classes now through April of 2022.  These 
classes offer a minimum of 3 different speakers and topics in each class.  The topics include, but 
are not limited to, Emergency Showers & Eye Wash Stations, Diagnosing Today’s Water Heaters, 
Excavation Safety, Cast Iron DWV Systems, Proper Methods for Installing Copper, Tool Safety, 
the Illinois Accessibility Code as it Relates to Plumbing, Water Quality & Waterborne Pathogens, 
Regulatory Updates, and more.  

All Illinois PHCC classes will provide State hours for Certified Inspectors 
and Licensed Plumbers.  

Go to www.ilphcc.com for more information and to register for a class.  

TIME FOR EDUCATION!
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2021-22 illinois  
PHCC CeU sCHedUle

Below is our current schedule of continuing education classes for Illinois licensed plumbers. 
As classes are added, they will be posted on our website at www.ilphcc.com.  Please visit the 
website often for the latest information and to register for a class.  Registration links will be 
live at least 6 weeks prior to the class date. All Illinois PHCC classes also provide State hours 
for Certified Plumbing Inspectors.  

2021-2022 Continuing Education Dates
September 24, 2021 - 12:00 pm - 4:00 pm (Online)

October 8, 2021 - 12:00 pm - 4:00 pm (Online)

November 13, 2021- 8:00 am - 12:00 pm (Online)

January 7, 2022 - 12:00 pm - 4:00 pm (Online)

February 19, 2022 - 8:00 am - 12:00 pm (Online)

March 18, 2022 – 9:00 am – 1:00 pm - 

Drury Lane Conference Center, Oakbrook Terrace, IL 

April 22, 2022 - 12:00 pm-4:00 pm (Online)

Registration information is at www.ilphcc.com.  
Click the link for the class you would like to attend. 

Registration links will be live at least 6 weeks prior to the class date.
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 Public Act 101-0221 (commonly referred to as 
the Workplace Transparency Act), requires Illinois 
employers to provide sexual harassment prevention 
training to their employees on an annual basis, 
regardless of the size of the company.
 Under this law, Illinois employers have until 
December 31st each year to train employees on 
sexual harassment prevention. The Act provides 
minimum standards that must be included in the 
training. To assist your business in complying with 
this new law, the Illinois Department of Human 
Rights has posted the following information on its 
website:

n	 A FAQ for Sexual Harassment Prevention 
Training

MAndAtory sexUAl HArAssMent

Prevention trAininG

n	 Minimum Sexual Harassment Prevention 
Training Standards for All Employers

  Employers must either develop their own sexual 
harassment prevention training program that equals 
or exceeds the minimum standards for sexual 
harassment prevention training outlined in Section 
2-109(B) of the Illinois Human Rights Act, or they 
may use the model training provided by the IDHR.  
The model training program can be downloaded 
by visiting https://www2.illinois.gov/dhr/Training/
Pages/State-of-Illinois-Sexual-Harassment-
Prevention-Training-Model.aspx
 For more information please visit IDHR’s 
website at www.illinois.gov/dhr/training. 
 



 

 

  
PHCC Educational Foundation  

Plumbing-Heating-Cooling 
Contractors National Association 

 

 
 

Your contributions support professional career 
training from the PHCC Educational Foundation and 
scholarships from the PHCC National Auxiliary.  

MATCHING FUNDS FROM THESE INDUSTRY SUPPORTERS BOOST THE IMPACT OF YOUR GIFTS! 

Plus A.O. Smith, Bradford White, 
Federated Insurance, International 

Code Council, Milwaukee Tool, 
NIBCO, Rheem & Viega 

 
               
 

What’s Easiest for You? Make Your Gift… 
 

 
 

 
       Give ONLINE at: 

PHCCFoundation.org/invest 

  

 
Give online with your 
cell phone by texting 
GIVEPHCC to 44321. No 
app download is 
needed. 

MAIL 
Please return this completed  
form with a check payable to: 
PHCC Educational Foundation  

   PO Box 601804 
Charlotte, NC 28260-1804 

(New Lockbox Address for Checks Only – 
Please Update Your Payment System!) 

Name:  ___________________________________________________      Date: ___________________________ 

Company:  ___________________________________________________      Phone: __________________________ 

Address:  ______________________________________________________________________________________ 

City/State/Zip:  ____________________________________________________________________________________________ 

This Gift is Made    in Honor of        in Memory of       _______________________________________________ 

My Annual Campaign Gift -    

 ONE TIME GIFT – OUR SPONSORS PROVIDE A 33% MATCHING GIFT 

 MAKE MY GIFT MONTHLY    OR      MAKE MY GIFT QUARTERLY – OUR SPONSORS PROVIDE a 100% MATCHING GIFT! 
 

 $50 (Sustaining Donor)  $250 (Century Club)  $1,000 (Foundation Fellow) 

 $100 (Century Club)  $500 (Chairman’s Circle)  Other: $   
 

The PHCC Educational Foundation has been designated as a 501(c)(3) organization by the Internal Revenue Service, and 
your gift is fully deductible as allowed by law. If you have any questions, please contact John Zink at zink@naphcc.org. 

 

THANK YOU! 



EDUC ATIO N HE ALTHC ARE PUBLIC VENUE S COMMERCIAL O FFICE S T&S IS HERE 
Contractors know how important it is to have 
the right resources in place — and so does T&S. 
That’s why we off er a vast selection of high-quality 
plumbing products for a wide range of markets 
and applications, delivering world-class innovation 
and reliability when it matters most.

Learn more at tsbrass.com/markets.

T&S plumbing products represented in Illinois by:  (Northern) Deery-Pardue & Associates - 630-350-7575
(Southern) American Sales - 314-231-6114

TSB_3050 2018 PHCC 7.5x5.indd   1 8/13/18   10:37 AM

 Did you know that OSHA has a handbook 
that provides self-inspection checklists to identify 
workplace hazards and resources for small businesses? 
Download it at ww.osha.gov/sites/defaults/files/
publications/small-business.pdf.
U.S. Department of Labor Issues Updated 
Guidance 

 The U.S. Department of Labor’s Occupational 
Safety and Health Administration has issued updated 
guidance to help employers protect workers from 
the coronavirus. The updated guidance reflects 
developments in science and data, including the 
Centers for Disease Control and Prevention›s updated 
COVID-19 guidance.
 OSHA continues to emphasize that vaccination 
is the optimal step to protect workers and encourages 
employers to engage with workers and their 
representatives to implement multi-layered approaches 

osHA news
to protect unvaccinated or otherwise at-risk workers 
from the coronavirus.
 As part of the agency’s ongoing commitment 
to review the COVID-19 Healthcare Emergency 
Temporary Standard every 30-days, OSHA also said 
that the safeguards set forth by the standard remain 
more important than ever. After reviewing the latest 
guidance, science and data, and consulting with 
the CDC and partners, OSHA has determined the 
requirements of the healthcare ETS remain necessary 
to address the grave danger of the coronavirus in 
healthcare. OSHA will continue to monitor and 
assess the need for changes in the healthcare ETS 
each month.
 Our priority is the safety and health of workers, 
and we will continue to enforce the law to ensure 
workers are protected from the virus while they 
are on the job, including through OSHA’s National 
Emphasis Program on COVID.
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 The following industry related bills were passed 
by the Illinois General Assembly in its Spring 
Session and have recently been signed into law by 
Governor Pritzker.  

Plumbing/Piping/Trade Related Bills:

HB 158 (C. Lilly) Amends the Nursing Home Care 
and Hospital Licensing Acts to require that 
a facility develop a policy for testing of its 
water supply for Legionella bacteria. Passed 
both chambers, signed by the Governor and is 
now Public Act 102-0004.  

HB 713 (N. Hammond) Amends the Radon Industry 
Licensing Act. Provides that all electronic 
radon detection devices sold in this State to 
individuals licensed in accordance with the 
Act must be calibrated to ensure the accuracy 
and precision.  Passed the House and Senate. 
Signed by the Governor on August 6th to 
become PA 102-0274.

HB 2543 (D. Ugaste) Extends the repeal date 
of the Water Well and Pump Installation 
Contractor’s License Act from January 1, 
2022 to January 1, 2027.  Passed the House 
and the Senate. Signed by the Governor on 
August 20th and is PA 102-0437.

HB 2776 (L. Greenwood) Provides that military 
service members and their spouses may 
engage in the practice of their occupation 
or profession by reciprocity from other 
jurisdictions without being licensed by the 
State of Illinois.  Amended to address our 
concerns and passed both chambers.  Signed 
by the Governor and is PA 102-0384.  

leGislAtive UPdAte
By BEv PoTTS

HB 3739 (L. Robinson, Jr.) Creates the Lead Service 
Line Replacement and Notification Act.  
Requires a water supply to perform specified 
activities.  Various amendments. Passed in 
the House and the Senate and signed into law 
on August 27th.  Updates will be provided as 
the rules are developed to implement PA 102-
0613.

Other Construction/Business Related 
Bills:

HB 653 (D.Avelar) Provides that groundwater 
monitoring shall be required for all clean 
construction or demolition debris fill 
operations and all uncontaminated soil fill 
operations.  Amended and passed in the House 
and Senate, signed by the Governor on August 
6th to become PA 102-0271.

SB 2494 (R. Villilavam) (An IMSCA Initiative) 
Amends the Mechanics Lien Act to provide 
that the changes made by Public Act 97-966, 
to provisions governing the circumstances in 
which it is not necessary to fix by contract a 
time for the completion or a time for payment 
in order to obtain a lien under the Act, are 
operative from January 1, 2013 through 
December 31, 2026 (rather than December 31, 
2021). Amended and passed in the House and 
the Senate, signed by the Governor on August 
20th and is PA 102-0563.

 Contact the Illinois PHCC office with 
questions/comments on any legislation or regulatory 
activity.
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1Based on review of water heaters available. 2Based on estimated annual operating cost savings of the 40-, 50-, 65- and 80-gallon models; 
savings vary by gallon size. 3Based on the average retail cost difference less Federal tax credit and annual operating cost savings of a 50-gallon 
Rheem Hybrid Electric model compared to a standard electric water heater of like capacity with minimum efficiency. 4Leak detection and leak 
protection built in for ProTerra Hybrid with LeakGuard only.

SAVE YOURSELF EFFORT. 
SAVE YOUR CUSTOMERS MONEY. 

• Easy Installation  
0" Clearance Requirement

• Easy Service  
All service components  
on the front of the unit

• Most Efficient1  
Up to 4.0 UEF

• Unmatched Savings  
Up to $491/yr2

• Quick Payback3  
Less than 2 years

Introducing the Rheem® 
ProTerra® Hybrid  
Electric Water Heater

Long-lasting  
Brass Drain Valve

Easy-to-use Controls

Condensate Connection

Built-in 360° Leak  
Detection Cable4

Easy-service Design

LeakGuard™ 
Auto Water 

Shut-off Valve4

Rheem.com/HybridSolutions



LEARN HOW TO
SET YOUR DIAL ON LOW

LEARN
to help prevent the losses chipping  
away at your bottom line.

CONNECT
with industry peers facing similar 
challenges and insurance professionals 
committed to helping your business thrive.

APPLY
what you’ve learned to make a tangible 
difference at your business.

FEDERATED INSURANCE is pleased to provide  
you the opportunity to attend our 21/2-day 

All Industries
Risk Management Academy 

November 8–10, 2021 | Owatonna, MN

With more than 117 years in the industry, Federated Insurance is an excellent resource 
for claims data and safety practices information. As a benefit from your association, this 

world-class quality seminar is offered complimentary to you. You are responsible only 
for the cost of travel, lodging (at a discounted rate), and incidental meals.

REGISTER HERE
Register Here for this session. Click Video to learn 

about the seminar. If you have questions regarding 
the event or the registration process, please feel 

free to contact Royetta Spurgeon at Federated 
 at 507.455.5604 or email DRM@fedins.com.

Registration deadline: Monday, October 4, 2021.

One (1) Registration per company. 
 Space is limited, so please register today!

Attendance  
is limited

You are invited to attend an exclusive, complimentary 
Risk Management Academy session hosted by  
Federated Mutual Insurance Company. Click this video  
to help learn more about this session:

1. Losses impacting your industry,

2. Connect with industry peers facing similar  
challenges, and

3. Apply risk management best practices  
that make a difference at your business.

Owners, Human Resources Managers,  
and Designated Risk Managers are encouraged  
to attend.

KEY AGENDA ITEMS:
- mySHIELD®

- Cyber Risk Management

- Selection Risks and Pitfalls

- Underwriting Your Business

- Family and Business Succession Planning

- Claims Management

- Employment Practices  
Risk Management

- Managing Your Workers Compensation

- Risk Managing Your Drivers
Federated Mutual Insurance Company

Federated Service Insurance Company*
Federated Life Insurance Company

Federated Reserve Insurance Company* • Granite Re, Inc.*
†

*Not licensed in all states. 
†

Granite Re, Inc. conducts business in California as Granite Surety Insurance Company. 

RMA-13.2  Ed. 7/21  |  federatedinsurance.com  |  © 2021 Federated Mutual Insurance Company
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Question ______________
 Can a business require employees to show proof they are 
vaccinated against Covid-19? If the employee is not vaccinated 
or refuses to show proof of vaccination can the business legally 
require those employees who are not vaccinated or refuses to 
show proof of vaccination to wear a mask inside the business? 

Answer _______________
 Within the guidelines set forth by the federal Equal 
Employment Opportunity Commission (EEOC), employers are 
not prohibited from asking applicants and employees whether 
they have received the COVID-19 vaccine and if they have, 
can also request receipts of such vaccinations. We recommend 
reviewing this guidance which can be found at section K  (https://
www.eeoc.gov/wysk/what-you-should-know-about-covid-19), 
particularly at question K.9. which provides:

“K.9. Under the ADA, is it a ‘disability-related inquiry’ for 
an employer to inquire about or request documentation or 
other confirmation that an employee obtained the COVID-19 
vaccine from a third party in the community, such as a 
pharmacy, personal health care provider, or public clinic? 
(12/16/20, updated 5/28/21)
No. When an employer asks employees whether they 
obtained a COVID-19 vaccine from a third party in the 
community, such as a pharmacy, personal health care 
provider, or public clinic, the employer is not asking 
a question that is likely to disclose the existence of a 
disability; there are many reasons an employee may not 
show documentation or other confirmation of vaccination 
in the community besides having a disability. Therefore, 
requesting documentation or other confirmation of 
vaccination by a third party in the community is not a 
disability-related inquiry under the ADA, and the ADA’s 
rules about such inquiries do not apply.
However, documentation or other confirmation of 
vaccination provided by the employee to the employer is 
medical information about the employee and must be kept 
confidential.”

 Thus, an employer can ask about COVID-19 vaccination 
statuses and for proof of the same if employees or applicants 
indicate they are so vaccinated. To the extent the employer 
will seek to make inquiry about COVID-19 vaccination 

status, it should do so individually and not in a group setting, 
and make such inquiry of all employees and/or applicants 
and not just some without others. The employer should 
determine the appropriate representative/agent to make such 
inquiries of employees if it does so. Individual managers or 
supervisors can be tasked with securing this information, or 
perhaps HR personnel may do so. Regardless, the employer 
has an obligation to ensure that those asking the questions 
and receiving the answers do so in a manner that maintains 
confidentiality as required by law. Indeed, question K.4. at the 
link above provides:
 “Is information about an employee’s COVID-19 
vaccination confidential medical information under the ADA?” 
(5/28/21)
 Yes. The ADA requires an employer to maintain the 
confidentiality of employee medical information, such as 
documentation or other confirmation of COVID-19 vaccination. 
This ADA confidentiality requirement applies regardless of 
where the employee gets the vaccination. Although the EEO 
laws themselves do not prevent employers from requiring 
employees to bring in documentation or other confirmation of 
vaccination, this information, like all medical information, must 
be kept confidential and stored separately from the employee’s 
personnel files under the ADA.”
 For more information, please go to https://www.eeoc.gov/
laws/guidance/ada-primer.

 The EEOC also supports employers that seek to require 
employees to be vaccinated as a condition of employment, 
so long as employers provide reasonable accommodations 
under Title VII of the Civil Rights Act of 1964 and the 
Americans with Disabilities Act (ADA) based on any one 
or more employees’ sincerely held religious beliefs or 
disability, respectively. In this regard, the EEOC guidance 
first linked above at question K.1. provides in part:
“Under the ADA, Title VII, and other federal employment 
nondiscrimination laws, may an employer require all 
employees physically entering the workplace to be 
vaccinated for COVID-19? (5/28/21)
The federal EEO laws do not prevent an employer from 
requiring all employees physically entering the workplace 
to be vaccinated for COVID-19, subject to the reasonable 
accommodation provisions of Title VII and the ADA and 
other EEO considerations discussed below. These principles 

COVID-19 – Guidance for Returning to 
Work? 

 
Question 
Can you provide guidance and materials for returning to work checklists, policies and 
procedures? Some of the things we are heavily considering are temperature checks, how to 
handle employees in the office who show symptoms, etc.. 

Answer 
It is certainly advisable for the employer to update its workplace policies and procedures in the 
wake of the coronavirus pandemic, given the many changes to the workplace that it has brought. 
To be sure, we recommend implementing appropriate safety measures recommended by the 
CDC and OSHA relative to minimizing the risk of COVID-19 transmission in the workplace, 
and company policies should address these new obligations. As well and as discussed below, 
company policies should seek to address time off and other new and changes circumstances 
associated with recently-passed legislation and other nuances of the workplace. We have 
summarized a number of the issues employers should contemplate in preparing new policies in 
our resource regarding COVID-19 Implications on Employment Policies which we encourage 
you to review. 

As far as workplace health and safety, the CDC's reopening guidance for employers is really 
one of the best places to start as businesses seek to reemerge and reopen following any COVID-
19 related closures. Employers are encouraged to incorporate such guidance into their policies 
and practices. There is additional excellent guidance for employers at the following websites, 
which the employer can also seek to incorporate into its policies, practices and procedures: 

 General Business Frequently Asked Questions which includes a number of common 
questions employers may have as they reopen their business. 

 Plan, Prepare and Respond to Coronavirus Disease 
 COVID-19 Employer Information for Office Buildings 

Hr Question of tHe MontH
Require Proof of Vaccination?
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The Question of the Month is provided by Enquiron, a company wholly independent from 
Federated Insurance. Federated provides its clients access to this information through the 
Federated Employment Practices Network with the understanding that neither Federated 
nor its employees provide legal or employment advice. As such, Federated does not warrant 
the accuracy, adequacy, or completeness of the information herein. This information may 
be subject to restrictions and regulation in your state. Consult with your own qualified legal 
counsel regarding your specific facts and circumstances.

  . . . ContinUedHr QUestion of tHe MontH

apply if an employee gets the vaccine in the community 
or from the employer. … In some circumstances, Title VII 
and the ADA require an employer to provide reasonable 
accommodations for employees who, because of a 
disability or a sincerely held religious belief, practice, 
or observance, do not get vaccinated for COVID-19, 
unless providing an accommodation would pose an undue 
hardship on the operation of the employer’s business. 
The analysis for undue hardship depends on whether the 
accommodation is for a disability (including pregnancy-
related conditions that constitute a disability) (see K.6) or 
for religion (see K.12)...”

 As to masks and facial coverings, note as well that the 
Center for Disease Prevention and Control (CDC) issued 
guidance relaxing mask requirements for individuals who have 
been “fully vaccinated” against COVID-19 (see https://www.
cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated-
guidance.html). Bear in mind also that employers have long 
had an obligation under occupational safety and health laws to 

provide and preserve a safe and healthy workplace. Accordingly, 
employers should consult counsel before making determinations 
about the propriety of abandoning mask usage for personnel when 
at work indoors and/or on company property, and particularly as 
to employees who are not vaccinated or refuse to disclose their 
vaccination status. The federal Occupational Safety and Health 
Administration (OSHA) has updated its guidance following the 
recent adjustments by the CDC.  You may want to visit www.osha.
gov to review for more information.
 Some states and locales have also passed legislation and/or 
issued guidance regarding mask usage and/or mask abandonment 
in the workplace. You will want to confer with local counsel in 
your jurisdiction for specific legal advice and to ensure compliance 
within your organization. 

 For the second year in a row, the PHCC 
Board of Directors has voted to keep the 
National membership dues at current levels 
instead of reflecting an annual adjustment 
increase. This Board action represents an 
effort to offer some relief to our contractor 
members as we all continue to manage 
ongoing COVID challenges. PHCC—National 
appreciates the continued loyalty and support 
of all our members. We’re pleased to report 
consistent member retention rates, reinforcing 
the heightened value contractors realized this 
year, as evidenced in our recent Contractor 
Sentiment Survey. With your support – and 
feedback – PHCC is well positioned to 
continue strengthening your company through 
challenging times and beyond! 

PHCC freezes 
nAtionAl 

MeMBersHiP
dUes
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BASEMENT WATER 
CONTROL SOLUTIONS 

FOR EVERY NEED.

With our complete collection of water control solutions, you’ll have a wide 
array of services to offer. Together with Ion Technologies and Emecole 

Metro, our premium collection offers contractors a wide array of basement 
waterproofing and flood prevention solutions for their end users.

815-886-9200 or ionproducts.net 815-372-2493 or emecole.com

35ACi+ Connect  
Battery Backup System

• Fully automatic auxiliary 
power source

• Backup system runs 
on AC or DC power

• Runs the same 1/3 
HP pump (BA33i) with 
power on or off

• Ion+® digital level sensors 
have no moving parts

10 ft. Foundation  
Crack Repair Kit

• Repairs approximately 
10 feet of cracks in 
poured foundations

• Cost effective and 
time efficient

• Choice of Polyurethane or 
Epoxy Injection Material 

• Suitable for residential, 
municipal, commercial 
and industrial applications

Ion  
Fresh & Clean

• Improves overall 
indoor air quality 

• Rids your home of 
excess moisture

• Reduces molds, 
toxins, and allergens 

• No additional 
ductwork needed

• Energy efficient design



  
PPLLUUMMBBIINNGG  CCOODDEE  BBOOOOKK  

OORRDDEERR  FFOORRMM  
 

  
  

 

PPLLEEAASSEE  FFIILLLL  OOUUTT  FFOORRMM  CCOOMMPPLLEETTEELLYY..    
WWEE  WWIILLLL  UUSSEE  TTHHIISS  IINNFFOORRMMAATTIIOONN  TTOO  PPRROOVVIIDDEE  YYOOUU  WWIITTHH  UUPPDDAATTEESS  EELLEECCTTRROONNIICCAALLLLYY..    

 

Name:             

Company:            

Street Address:           

City/State/Zip:           

Email:             

Phone:      _____________________________________________________ 

 
Cost $60.95/Code Book   

(includes tabs, Plumbing License Law, Plumbers Licensing Code,  
Plumbing Contractor Registration Code and  

Lawn Irrigation Contractor & Lawn Sprinkler Code) 
 

 
 
#_________________ of code book(s) X $60.95   
 

Total amount enclosed   $__________________ 
 

Mail form with payment to:   Illinois PHCC 
     821 South Grand Avenue, West  
     Springfield, IL 62704 
      
 

Make checks payable to the Illinois PHCC. 
 

There will be a $40.00 service charge for any checks returned due to insufficient funds. 
 

Questions? Contact the Illinois PHCC at bev@ilphcc.com or shelly@ilphcc.com 

(217) 522-7219 
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You Hold the Keys
Confidently place people behind the 

wheel of your company vehicles with 
the help of driver screening tools and 

risk management resources.

Commercial Insurance  Property & Casualty | Life & Disability Income | Workers Compensation | Business Succession and Estate Planning | Bonding

Federated Mutual Insurance Company and its subsidiaries* | federatedinsurance.com | Ward’s 50® Top Performer | A.M. Best® A+ (Superior) Rating

21.01  Ed. 12/20  *Not licensed in all states.  © 2020 Federated Mutual Insurance Company

Scan to learn how to help your 
company drivers make it  

home safe today.

Please make Please make 

it home safe it home safe 
today.today.



 

 

 

Don’t Take the Bait from Phishing Scammers  

In our modern world, the use of emails as a primary form of communication has become the norm. But with this comes the risk o f 
cyberattacks that prey upon you and your employees who use email in increasingly clever ways. 

Phishing emails are sent by scammers to try to gain access to basic information from users. Once they have this, they may be able 
to infi ltrate your email, I.T. network, bank account, or other accounts. Even the use of spam fi lters may not be enough to catch 
every phishing email that tries to sneak into your inbox. So what can be done to keep your business’s information and accounts 
safe?  

Know what to look for. Phishing emails can be very convincing. They might seem to come from friends, family members, 
coworkers, authorities, or even use familiar logos to appear similar to companies you trust. But if you look closely, there are 
generally ways to tell  if they are legitimate. A few things to keep an eye out for may be: 

 Typos and grammar errors 
 Incorrect or mismatched email addresses 
 Generic signatures 
 “Too good to be true” claims or offers of large rewards 
 False invoices 
 Fear tactics, such as urgent calls to action, suspicious activity, or failed log-in attempts 
 Asking you to confirm or fi ll in personal information 

It’s important to note that legitimate companies generally have domain emails, won’t ask for sensitive information, and don’t 
send unsolicited attachments. Their links will match legitimate URLs, and they won’t try to trick you into clicking on anything.1 

Add extra layers of protection. Make sure to look into the use of anti-virus software and ensure it is up to date. Also, consider the 
use of multifactor authentication, which requires two or more credentials to log in. If a scammer were to convince an employee to 
fall  for a phishing scam, multifactor authentication can help make it more difficult to successfully get into that employee’s  
accounts. 

Back up important data on a regular basis in case the worst were to occur. This is a good practice in general, but can be especially 
helpful to keep your records and documents in safe standing should the originals be compromised. 

Report phishing attempts. If you or your employees have successfully identified a potential phishing email, report the message 
and delete it from the inbox right away. Most email hosts have an option to report spam and block specific email addresses. If you 
are questioning the validity of an email, take a moment to read it carefully and look up any keywords or identifying notes that 
could lead you to make an informed decision. And, if you suspect you clicked on a bad link, take action right away by contacting 
your information security department.  

Phishing emails could put you and your business in danger. When in doubt, be wary of suspicious emails and don’t take the bait.  
1 Federal Trade Commission Consumer Information. https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams#recognize   

 



 The Plumbing-Heating-Cooling Contractors—
National Association (PHCC) is pleased to announce 
that Mark S. Ingrao, CCP, CAE, has been selected as 
its new chief executive officer (CEO). PHCC CEO 
Michael Copp will retire from PHCC in December 
2021, and Ingrao officially assumes duties as CEO on 
Oct. 22 during PHCC’s Annual Business Meeting at 
PHCCCONNECT2021 in Kansas City, Missouri.
 Ingrao brings more than 18 years of executive-level 
association management experience, most recently 
serving as CEO of the Northern Virginia Building 
Industry Association. Prior to that, he was president and 
CEO of the Greater Reston Chamber of Commerce. He 
also has served as principal of Aspen Strategies, LCC 
and vice president of government affairs for the National 
Apartment Association. He began his association career 
with the Apartment and Office Building Association.
 “Mark has a solid record in association management, 
a keen eye for small business having served as a local 
chamber executive, and experience working with 
construction industry stakeholders,” says PHCC President 
Hunter Botto. “We welcome him to our team, confident 
that he will continue to expand the services we offer our 
member contractors, strengthen our industry partnerships, 
and build a better future for PHCC and the industry.”
 Ingrao has been exposed to the building trades 
his entire life; his father was a carpenter and owned 
a construction company specializing in high-rise 
multifamily and commercial complexes. Prior to his 
association positions, he was an associate with the 
executive recruiting firm of Heidrick & Struggles, 
manager of recruitment for the National Business 
Development Practice of Arthur Andersen, LLP, and held 
various positions at Washington Gas.
 Ingrao also is active with several professional and 
community organizations, having served on boards for 
the Fairfax County’s Economic Advisory Commission, 
Reston Hospital Center, Northern Virginia Transportation 
Alliance, and the University of Mary Washington, among 
others.
 He earned a Bachelor of Arts degree in Economics 
from the University of Mary Washington and is a 

PHCC—nAtionAl AssoCiAtion AnnoUnCes  
MArk inGrAo As new Ceo

Certified Association Executive (CAE) and a Certified 
Compensation Professional (CCP).
 “During my recent interactions with PHCC, I have 
been impressed with the passion of the members and their 
vision for the industry,” says Ingrao. “I look forward to 
working with the member-leadership and staff to develop 
future strategic plans for this well-respected and long-
established organization and building on the terrific 
achievements of the PHCC federation.”
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Build for the future with the plumbing, heating 
and cooling industry’s best

Jon  
Gordon
Best-Selling Author,  
Motivational Speaker

Connor  
Lokar 
Economist  
ITR economics

Keynote 
Speakers

Over 20  
targeted 
educational 
sessions 

Powerful 
strategies  
& proven 
leadership 
perspectives

Cutting-edge 
technologies  
from the  
Product & 
Technology 
Showcase

Plumbing  
& HVAC 
Apprentice 
Contest

A chance  
to tour the  
Sioux Chief 
facility

Reconnect  
face-to-face 
with your peers

OCTOBER 20-22, 2021
Kansas City Marriott Downtown & Kansas City Convention Center
Kansas City, MO

phccweb.org/connect
800-533-7694

 Register Early & Save! 
Early Bird Ends Sept. 22. 

PHCCCONNECT2021

DIAMOND PLATINUM

SPONSORS

Connected in quality.

GOLD BRONZESILVER

CONNECT2021 Ad Request_Mech.indd   2CONNECT2021 Ad Request_Mech.indd   2 7/9/21   9:28 AM7/9/21   9:28 AM
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T-Shirts  
by the  Illinois PHCC  Auxiliary  

Proceeds go to  Scholarship & Industry Promotion 

 
Name               

Address              

City         State  Zip    

Phone        Email       
 
 __________  Medium  Long/short sleeve __________  Large  Long/short sleeve 
 __________  X-Large  Long/short sleeve __________  2X-Large Long/short sleeve 

 __________ 3X-Large  Long/short sleeve   PLEASE CIRCLE SLEEVE LENGTH FOR EACH SIZE ORDERED.  

Shirts are $20.00 each plus $5.00 for shipping.  

Make Checks payable to the Illinois PHCC Auxiliary  

Mail payment and order form to Illinois PHCC Auxiliary Treasurer Becky Davis.  

Becky Davis— P.O. Box 21—Deer Creek, IL 61733 

Auxiliary 
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PO Box 5007 
2800 N.E. Adams St. 

Peoria, IL 61601-5007 
309-688-1068 309-688-4120 

Connor Co. has been family owned business since 1936, servicing and building relationships with companies in the 
Plumbing, HVAC, and Industrial PVF industries. Connor Co. has twenty-three locations that work together with  
vendors to provide the best products to our loyal customers. Our customers are the most valued asset to Connor Co.  
By staying committed to our motto “Best Products…Best Prices…Best Service” Connor Co. will continue to    
provide quality products and build customer relationships. 

- Peoria, IL. 61615    

- Springfield, IL 62703 

  - Quincy, IL 62301 
   1209 W. Pioneer Parkway      

   1400 South 9th St. 

     1328 Seminary Rd. 
   PH: 309-693-7229   

   PH: 217-544-9612 

     PH: 217-228-7898 
    
- Macomb, IL 61455   

- Mattoon, IL 61938 

  - Collinsville, IL 62234 
   433 N. Campbell       

   

     #3 Business Center Court 
   PH: 309-833-2148   

   PH: 217-235-4328 

     PH: 618-344-9200 
 
-  Kankakee, IL 60901   

- Bloomington, IL  

   - Decatur, IL 62526 
   1600 Grinnell Road   

   413 E. Oakland Ave. 

     3130 N. Grand Prix Dr. 
   PH: 815-933-6688   

   PH: 309-828-000  

        PH: 217-875-5626 
    
- Urbana, IL 61801   

- Galesburg, IL 61401 

  - Marion, IL 62959 
   1900 N. Lincoln Ave.   

   2315 Grand Ave.  

        801 Skyline Dr. 
   PH: 217-367-7601   

   PH: 309-342-7000 

     PH: 618-993-1031 
 
- Peru, IL 61354    

- McHenry, IL 60051 

  - Jacksonville, IL 62650 
   3 Terminal Road       

   3918 N. Richmond Road 

     630 Brooklyn  Ave. 
   PH: 815-224-1205   

   PH: 815-385-4404 

     PH: 217-243-3411 
 
- Sugar Grove, IL 60554   

- Danville, IL 61832 

  - Freeport, IL 61032 
   694 Heartland Dr.      

   520 E. Fairchild  

        
   PH: 630-466-3284   

   PH: 217-446-1818 

     PH: 815-235-7789 
 
- Moline, IL 61265    

- Rockford, IL 61109 

  - St. Louis, MO 63146 
   4200 46th Ave.     

   3537 Merchandise Dr. 

     2374 Grissom Dr 
   PH: 309-797-3715   

   PH: 815-874-1515 

     PH: 314-994-9799 
  
     

- Terre Haute, IN 47802 

  - Comfort Supply  
     

   2800 S. State Road 63  

     Peoria, IL 61603  
     

   PH: 812-232-3333  

     2800 NE Adams St. 
     

   

     PH: 309-688-4407 
    

“Best Products….Best Prices….Best Service” 

- 
   
   PH: 765-448-4553  

Lafayette, IN 47905
851 Farabee Court 

-

   PH: 765-659-5780

Frankfort, IN 46041
1599 McKinley Ave

-

   PH: 765-362-0481

Crawfordsville, IN 47933

1201 W. Galena Ave

1421 Old State Road 2300 Indianapolis Road



 

 

  

Test Gauge, Inc. has Backflow 
Parts in stock for Same Day 

Pickup or Next Day Delivery! 

Shop Online at 
www.Shopbackflow.com/il 

Or call one of our Experts today 
Toll Free: (866) 836-8692  

Local: (847) 836-8690 
salesgroup@testgauge.net  

RK 34-975XLC 
Repair Kit for ¾”-1” 975XL 
 

Kit Includes: (2) Check Poppet, 1st Check 
Spring, 2nd Check Spring, Relief Valve Spring, 
(2) Check Seat, (2) Check Seat O-Ring, Relieve 
Valve Seat, Relief Valve Seat O-Ring, Lube 

Ames: 7010046 – 2 ½”-10” Total Relief 
Valve Kit for a C/M 400/C500  
 

Kit Includes: Complete RV with 36” Hose, 
RV O-Ring and Lube 

Ames 7010097 – First Check Assembly 
2 ½”-4” for Ames 2000/3000SS 
 

Kit Includes: 1st Check Assembly,  
O-Ring and Lube 

Ames 7010114 –Relief Valve Kit 2 ½” -10” 
for 4000SS RP and 5000SS RPDA 
 

Kit Includes: Complete Relief Valve 
Assembly, Relief Valve O-Ring, Lube 

Watts: 0794090  – Complete Total Rubber 
Kit 4” for 909 RP; *Lead Free* (Previously 
0887751) 
 

Kit Includes: Check Disc, Cover O-Ring, 
Sleeve O-Ring, Piston O-Ring, RV Disc 
Assembly, Diaphragm, Piston 

RK 4-350 
4” 350AST, 4” 375AST 
 

Kit Includes: (2) Check Disc Rubber,  
(2) Cover O-Ring, (8) Bolt O-Ring, Lube 

Apollo-Conbraco: 40-004-A1 – ¾”-1” Major 
Repair Kit for 40-200 RP 
 

Kit Includes: RV Bushing, RV Stem, Diaphragm 
Plate, (2) Poppet, RV Diaphragm, RV Seat 
Disc, (2) Check Seat Disc, Stem O-Ring, 
Bushing O-Ring, (2) Check Cap O-Ring, RV 
Spring, (2) Screw, (2) Retaining washier, (2) 
Check Seat, (2) O-Rings, RV Seat, RV O-Ring 


