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PO Box 5007 
2800 N.E. Adams St. 

Peoria, IL 61601-5007 
309-688-1068 309-688-4120 

Connor Co. has been family owned business since 1936, servicing and building relationships with companies in the 
Plumbing, HVAC, and Industrial PVF industries. Connor Co. has twenty-three locations that work together with  
vendors to provide the best products to our loyal customers. Our customers are the most valued asset to Connor Co.  
By staying committed to our motto “Best Products…Best Prices…Best Service” Connor Co. will continue to    
provide quality products and build customer relationships. 

- Peoria, IL. 61615    

- Springfield, IL 62703 

  - Quincy, IL 62301 
   1209 W. Pioneer Parkway      

   1400 South 9th St. 

     1328 Seminary Rd. 
   PH: 309-693-7229   

   PH: 217-544-9612 

     PH: 217-228-7898 
    
- Macomb, IL 61455   

- Mattoon, IL 61938 

  - Collinsville, IL 62234 
   433 N. Campbell       

   

     #3 Business Center Court 
   PH: 309-833-2148   

   PH: 217-235-4328 

     PH: 618-344-9200 
 
-  Kankakee, IL 60901   

- Bloomington, IL  

   - Decatur, IL 62526 
   1600 Grinnell Road   

   413 E. Oakland Ave. 

     3130 N. Grand Prix Dr. 
   PH: 815-933-6688   

   PH: 309-828-000  

        PH: 217-875-5626 
    
- Urbana, IL 61801   

- Galesburg, IL 61401 

  - Marion, IL 62959 
   1900 N. Lincoln Ave.   

   2315 Grand Ave.  

        801 Skyline Dr. 
   PH: 217-367-7601   

   PH: 309-342-7000 

     PH: 618-993-1031 
 
- Peru, IL 61354    

- McHenry, IL 60051 

  - Jacksonville, IL 62650 
   3 Terminal Road       

   3918 N. Richmond Road 

     630 Brooklyn  Ave. 
   PH: 815-224-1205   

   PH: 815-385-4404 

     PH: 217-243-3411 
 
- Sugar Grove, IL 60554   

- Danville, IL 61832 

  - Freeport, IL 61032 
   694 Heartland Dr.      

   520 E. Fairchild  

        
   PH: 630-466-3284   

   PH: 217-446-1818 

     PH: 815-235-7789 
 
- Moline, IL 61265    

- Rockford, IL 61109 

  - St. Louis, MO 63146 
   4200 46th Ave.     

   3537 Merchandise Dr. 

     2374 Grissom Dr 
   PH: 309-797-3715   

   PH: 815-874-1515 

     PH: 314-994-9799 
  
     

- Terre Haute, IN 47802 

  - Comfort Supply  
     

   2800 S. State Road 63  

     Peoria, IL 61603  
     

   PH: 812-232-3333  

     2800 NE Adams St. 
     

   

     PH: 309-688-4407 
    

“Best Products….Best Prices….Best Service” 

- 
   
   PH: 765-448-4553  

Lafayette, IN 47905
851 Farabee Court 

-

   PH: 765-659-5780

Frankfort, IN 46041
1599 McKinley Ave

-

   PH: 765-362-0481

Crawfordsville, IN 47933

1201 W. Galena Ave

1421 Old State Road 2300 Indianapolis Road
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 In August of this year, I was again 
privileged to be asked to be an instructor 
at the United Association International 
Training Program. This was the first in 
person training since covid hit. 

   This was my fourteenth year teaching 
the Plumbing Service Class for the UA 
in Ann Arbor, Michigan at Washtenaw 
Community College. The UA takes over 
the whole college campus for the week. 
This year there were over nineteen hundred 
registrants and over four hundred 
instructors. The students in our classes are 
actually the instructors in the union locals 
around the country, and also Canada and 
Australia. The union instructors are not 
attending to learn their craft, but rather 
what methods of teaching and aids are out 
there so they can bring this knowledge back 
to their locals.

    My class was only on the plumbing 
service part of the industry. Subjects we 
touched on were supply tube bending, 
rodding, video camera inspections, water 
heater diagnostics, faucet repair, business 
models with knowing your costs, water 
conditioning, role playing, customer social 
styles and many other subjects mentioned 
as time allowed. 

  The rooms I train in are designed for 
classroom and lab work. The building 

President’s
thoughts

by Brian Wilk
Illinois PHCC President

was set up for our class specifically as our 
equipment needs the right construction to 
perform live work on functioning fixtures, 
and heaters. 

   The classes always start on a Sunday 
and are eight-hour days for the first four 
days, and then two four-hour days on 
Thursday and Friday.  Thursday afternoon 
is graduation day for the students, 
who after five years become certified 
instructors. The UA program also offers 
college credits when combining the 
apprenticeship program and this training 
so you can graduate at the same time with 
an Associate’s Degree and go further in 
the UA program, if you desire, to get your 
Bachelor’s Degree, which is how I got 
mine. 

   The week is more than just training. 
They have a 5K run to raise money for 
veterans. This year the total donations 
reached over $800,000.00. They close 
downtown Ann Arbor for a huge block 
party with a professional band. There was 
a baggo tournament with sixteen active 
boards going at the same time. Many of 
the unions have their own events for all to 
partake in at hotel convention rooms. 

   You meet many fantastic people while 
at the UA training program and I always 
learn from the students and co-instructors 
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CA l e n d A rCA l e n d A r
o fo f

ev e n t sev e n t s
SEPTEMBER 14-16, 2022

CCA of PHCC Fall Meeting
Austin, Texas

OCTOBER 5-7, 2022

PHCC Connect ‘22
Charlotte, NC

OCTOBER 14, 2022

Illinois PHCC Online CEU Class

NOVEMBER 12, 2022

Illinois PHCC Online CEU Class

MARCH 29-31, 2023

QSC of PHCC Power Meeting
Lexington, KY

JANUARY 14, 2023

Illinois PHCC Online CEU Class 

- - - - - 2 0 2 3 - - - - -

President’s thoughts . . .    
      Continued

every time I go there. I have included pictures 
to give you an idea of the live working water 
heater training equipment and rodding stations 
that the students work on, as well as friends in 
the industry. Pictured is Patrick McCarthy 
(Local 130 Recording Secretary), myself, 
James Coyne (Local 130 Business Manager), 
James Pavesic (UA Director of Education and 
Training) and Raymond Boyd (UA Assistant 
Director of Education and Training).     
  

Brian

FEBRUARY 17, 2023

Illinois PHCC Online CEU Class

MARCH 17, 2023

Illinois PHCC EXPO
Drury Lane Conference Center

Oakbrook Terrace, IL



2022-2023 Continuing 
Education Dates

Friday, October 14, 2022 – 12:00 pm – 4:00 pm  
(Online)

Saturday, November 12, 2022 – 8:00 am – 12:00 pm  
(Online)

Saturday, January 14, 2023 – 8:00 am – 12:00 pm  
(Online)

Friday, February 17, 2023 – 12:00 pm – 4:00 pm  
(Online)

Friday, March 17, 2023 – 9:00 am – 1:00 pm –  
Drury Lane Conference Center, 

Oakbrook Terrace, IL

Friday, April 21, 2023 – 12:00 pm – 4:00 pm 
(Online)

2022/23 ILLINOIS
PhCC Ceu sChedule

 The Illinois PHCC schedule for online and in-person classes for the 2023 renewal year 
is listed below.  These classes offer a minimum of 3 different speakers and topics in each 
class.  The topics include, but are not limited to, Emergency Showers & Eye Wash Stations, 
Diagnosing Today’s Water Heaters, Excavation Safety, Cast Iron DWV Systems, Proper 
Methods for Installing Copper, Tool Safety, the plumbing portions of the Illinois Energy 
Conservation Code, Water Quality & Waterborne Pathogens, Regulatory Updates, and more.

	 All	Illinois	PHCC	classes	will	provide	State	hours	for	Certified	Inspectors	and	Licensed	
Plumbers.  

 Below is our current schedule of continuing 
education classes for Illinois licensed 
plumbers. Please visit our website at  
www.ilphcc.com for the latest information 
and to register for a class.  Registration links 
will be live at least 6 weeks prior to the class 
date. 

6    IllInoIs Master PluMber, sePteMber 2022  
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EDUC ATIO N HE ALTHC ARE PUBLIC VENUE S COMMERCIAL O FFICE S T&S IS HERE 
Contractors know how important it is to have 
the right resources in place — and so does T&S. 
That’s why we off er a vast selection of high-quality 
plumbing products for a wide range of markets 
and applications, delivering world-class innovation 
and reliability when it matters most.

Learn more at tsbrass.com/markets.

T&S plumbing products represented in Illinois by:  (Northern) Deery-Pardue & Associates - 630-350-7575
(Southern) American Sales - 314-231-6114

TSB_3050 2018 PHCC 7.5x5.indd   1 8/13/18   10:37 AM

 Public Act 101-0221 (commonly referred to as 
the Workplace Transparency Act), requires Illinois 
employers to provide sexual harassment prevention 
training to their employees on an annual basis, 
regardless of the size of the company.

 Under this law, Illinois employers have 
until December 31st each year to train 
employees on sexual harassment prevention. 
The Act provides minimum standards that must 
be included in the training. To assist your business 
in complying with this new law, the Illinois 
Department of Human Rights has posted the 
following information on its website:

n	 A FAQ for Sexual Harassment Prevention 
Training

MAndAtory sexuAl hArAssMent

Prevention trAining

n	 Minimum Sexual Harassment Prevention 
Training Standards for All Employers

 Employers must either develop their own 
sexual harassment prevention training program 
that equals or exceeds the minimum standards for 
sexual harassment prevention training outlined 
in Section 2-109(B) of the Illinois Human Rights 
Act, or they may use the model training provided 
by the IDHR.  The model training program can 
be downloaded by visiting https://www2.illinois.
gov/dhr/Training/Pages/State-of-Illinois-Sexual-
Harassment-Prevention-Training-Model.aspx

 For more information please visit IDHR’s 
website at www.illinois.gov/dhr/training. 
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In 1992, we made a pledge to the wholesale distribution and 

professional installation of our products. Many said we’d fail, but 

thanks to you, our professional contractors, we are still going strong!

To further support you, our loyal contractor customers, we will 

continue to invest in your success by expanding our For The Pro® 

resources from helpful business information to training, to installation 

and troubleshooting videos, and more.  And of course, we will 

continue to invest in the innovation and manufacturing of products 

that are quite simply Built to be the Best®.

To learn more about our commitment 

to you, the professional, please visit 

bwforthepro.com.
©2022, Bradford White Corporation. All rights reserved. BWPHIL0922

THANKS TO YOU!
After 30 Years, Our Commitment 
to the Pro Is Stronger Than Ever.

 All plumbing contractors registered with 
the Illinois Department of Public Health should 
have received a renewal form mid-August.  
Even though you may be renewing online, you 
must still fax or email the insurance and bonds.  
Only send those documents by ONE of these 
methods.  Do NOT email and then follow up 
with a fax.   This only causes confusion and 
delays the process.  IDPH highly recommends 
emailing, rather than faxing.  
 Please make sure you look at all the 

PluMbing ContrACtor registrAtion

renewAl tiMe

materials carefully and submit your renewal 
as soon as possible - DON’T DELAY.  Your 
registration is NOT considered renewed until 
full payment and your renewal documents 
(i.e. Surety Bond, Certificate of Insurance) 
are received.  All of these items MUST be 
received on or before September 30th to 
avoid late penalty. 
 Questions on renewals may be directed 
to the IDPH Plumbing & Water Quality 
Program at dph.plumbing@illinois.gov.    
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 Registration is now available online 
or by mail for the Illinois PHCC Expo 
& Educational Day annual trade show 
scheduled for Friday, March 17, 2023.  The 
EXPO will once again be held at the Drury 
Lane Conference Center in Oakbrook 
Terrace, Illinois. 

 The March 17th date will be a day for 
educational opportunities and attending 
the EXPO.  A 4-hour continuing education 
program will be offered on Friday morning.  
This will be held in the theatre and will allow 
us to provide up to 800 people with their CEU 
credit.  Exhibitors and attendees are both 
invited to the after-EXPO party where there 
will be prizes and free food. 

 We expect a big and enthusiastic crowd. 
Attendance was steady throughout the 2022 
show and the quality of the attendees was 
superb.  We constantly work to upgrade our 
mailing lists to include every facet of the 
p-h-c industry.  We will be offering our 
exhibitors free links to their web sites from 
the Illinois PHCC site and a discount on 
advertising in the show issue of the Illinois 
Master Plumber magazine.

 In this issue you will find the floor plan 
and a contract for the 2023 EXPO.  Booths 
are selling quickly, so act now to reserve your 
space for the event of the year.  Both pages 
of the hardcopy contract MUST be signed 
and returned to the Illinois PHCC either by 
email or mail in order for the space to be 
held. Please visit our website at www.ilphcc.
com/expo to pay on-line by credit card or you 
can mail in a check with your contract. The 

exhibitors - register now for the 
2023 il PhCC exPo

discounts for four or more booths will calculate 
automatically after you make your selection on 
the form plus you will receive a 5% discount 
if full payment is received by December 31, 
2022.

 Thank you for your past support of the 
Illinois PHCC and we look forward to your 
participation in this great industry event. 



10    IllInoIs Master PluMber, sePteMber 2022  

Turn Your Life’s Work into 
a Proud Legacy

Scan to read about the latest life 
and disability insurance topic 
impacting business leaders.

It’s Our Business to Protect Yours®

Commercial Insurance  Property & Casualty | Life & Disability Income | Workers Compensation | Business Succession and Estate Planning | Bonding

Federated Mutual Insurance Company and its subsidiaries** | federatedinsurance.com

22.07  Ed. 12/21  *View A.M. Best Rating Guide information at www.ambest.com. **Not licensed in all states.  © 2020 Federated Mutual Insurance Company

Let Federated Insurance 
help you prepare for the 
next stage of life with 
business succession and 
estate planning support. 

*
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2023 il PhCC exPo floor PlAn



 

 

 

Protecting Your Inventory — Theft Prevention Tips 
Your business’s inventory can be an attractive target for thieves, whether items are found at jobsites, retail spaces, 
dealerships, warehouses, or other locations. Consider the layout of your business— the less likely a thief is to be detected, the 
more appealing the target. And, lack of inventory management and the ease of selling stolen items can lead to low rates of 
recovery. So how do you keep your inventory safe? 

Security Awareness 
As a business owner, you can help make it harder for would-be thieves by: 
 

• Reminding employees to keep designated areas locked and secure when the business is unattended. 
• Having well-lit, monitored parking areas  
• Not sharing keys, passcodes, or other confidential information with outside parties. 
• Installing motion sensor lights and video recording systems, especially around entrances, loading docks, or areas that 

require extra security. 
• Monitoring alarms or security systems, and testing them monthly. 
• Keeping detailed records of inventory. 

 
Employee Training 
Your employees need to be aware of the value of your business’ inventory. Take the time to work with them on regular 
security training, and let them know what you expect in terms of following security protocols. New hires could also be 
potential security risks, as theft may occur as part of an inside job. Consider implementing a thorough evaluation and training 
period, and verify their qualifications by using proper screenings and background checks, when appropriate and allowed by 
applicable law. 
 
Security Survey 
If you have not recently completed a security survey at your business, now may be the right time to do so. Consider the 
following to start: 
 

• Are equipment, merchandise, and supplies property stored and secured at night or after hours? 
• Are gates and doors functioning well, and are they locked securely each night? 
• Do you use security lighting, clear signage, or use of technology to monitor your business? 
• Are equipment, merchandise, and supplies arranged in a way where missing units can be easily noticed? 
• If applicable, are employees using lockout devices on machines to disable the ignition or fuel system after hours? 

 
While there are no ironclad defenses against theft, there are a number of ways that you can be proactive to help protect your 
business. Reinforce the importance of security to your employees, continue to keep records and an updated registry of your 
equipment, merchandise, and supplies, and obtain the right insurance to help keep you covered in the event of a loss. 



Attention, 
Plumbing & 
HVAC Union 
Contractors!

We’d love to have you join us at 
PHCCCONNECT2022, Oct. 5-7, 
in Charlotte North Carolina. With 
an event theme of Constructive 
Collaboration, we’re ready to bring 
everyone in the industry together 
to share ideas, best practices and 
cutting-edge technologies.  

Sign up today to build on industry 
relationships, exchange ideas and 
multiply success. You will have the 
chance to network with and get 
to know hundreds of other p-h-c 
contractors from across the country. 
And, be part of a special event: the 
installation of union contractor Dave 
Frame, Bob Frame Plumbing Services 
Inc., as the new president of PHCC—
National Association during the closing 
reception at the NASCAR Hall of Fame.  

FEATURING this special 
session for Union contractors:
Wednesday, Oct. 5  
from 2-3 p.m. ET 
Is There an Alternative to the 
Union Pension Plan and Can We 
Bargain a New Way Forward?—
Hosted by PHCC’s Union-Affiliated 
Contractors 

Sponsored by 

This presentation is for union 
contractors who provide benefits 
to employees through the jointly 
trusteed union and management 
benefit funds. Focusing on 
retirement plans, the traditional plan 
offered to union employers has 
been the defined benefit pension 
plan. This is in contrast to the non-
union workforce which is typically 
covered by a 401(k) plan. During the 
collective bargaining process the 
retirement plan can be negotiated.

Learning Objectives:

 Understand the difference 
between defined benefit vs. 
defined contribution plans.

 Learn who makes the decisions 
for the plan.

 Hear whether there is an 
alternative to the traditional 
pension plan.

 Learn how employer 
contributions are determined.

 Understand how to use the 
collective bargaining process 
as a possible means to obtain 
desired changes.

Where Collaboration is the  
Cornerstone for Success.

PHCCCONNECT2022
Constructive Collaboration  

Oct. 5-7, 2022
The Westin Charlotte  
and Charlotte  
Convention Center

Charlotte, North Carolina

PHCC
 ONNE T
2022

Dave Frame
PHCC-President-elect

Page 1



Richard Samson, JD
Shareholder 
Ogletree Deakins

Mr. Samson has represented management in all 
aspects of labor and employment law for over 30 
years with a particular emphasis on traditional labor 
law. He has also litigated cases before federal and 
state courts as well as state and local agencies in 
employment discrimination and wrongful discharge 
actions. He routinely advises clients on a host of 
employment-related issues including employer 
investigations, claims 
of harassment, 
employment policies 
and social media.

Karen Brandon, JD
Shareholder 
Ogletree Deakins

Karen Brandon advises in-house counsel, 
management, human resources professionals 
and Boards of Trustees on their responsibilities in 
sponsoring, administering and acting as trustee 
of all types of employee benefit and executive 
compensation plans. Karen has practiced exclusively 
in the area of employee benefits law for over 15 years. 
She has particular experience in the manufacturing, 
transportation, software, national retail and banking 
industries, and works with unionized, governmental 
and non-profit employers as well. Karen has also 
provided advice on employee benefit matters in 
the context of mergers and acquisitions, and in 
bankruptcy. In addition, her practice has included 
representation of employers during the audit of their 
benefit plans before the IRS, DOL and PBGC.

PLUS, content that would benefit union contractors like:

PHCC ONNE T2022

UNION PENSION PLAN SESSION PRESENTED BY 

 “Advancing to the Finish Line”—The Our Motorsports Team 
Leaders, keynote speakers 

 “The Art of Managing Workforce Conflict”

 “10 Stupid Financial Mistakes and How You Can Avoid Them”

 “In Your Company, Safety is #1…Is it Really?” 

 “Electrification and How it Will Impact Your Business”

 “Costs of Goods Gone: The Reality of Inventory Control”

 “Why You’re Losing People—How to Avoid the Great 
Resignation”

 Exploring emerging markets during an intimate Product & 
Technology Showcase

 Watching the future of the industry compete in national 
apprentice contents

 Learning and sharing proven best practices for success

Page 2

Not a member of PHCC? Visit phccweb.org/membership to 
become a member. We are 3,500+ members strong!

Sign up today at phccweb.org/connect!

GOLDPLATINUMDIAMOND BRONZESILVER

Connected in quality.

SPONSORS
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PPLLUUMMBBIINNGG  CCOODDEE  BBOOOOKK  

OORRDDEERR  FFOORRMM  
 

  
  

 

PPLLEEAASSEE  FFIILLLL  OOUUTT  FFOORRMM  CCOOMMPPLLEETTEELLYY..    
WWEE  WWIILLLL  UUSSEE  TTHHIISS  IINNFFOORRMMAATTIIOONN  TTOO  PPRROOVVIIDDEE  YYOOUU  WWIITTHH  UUPPDDAATTEESS  EELLEECCTTRROONNIICCAALLLLYY..    

 

Name:             

Company:            

Street Address:           

City/State/Zip:           

Email:             

Phone:       

 
Cost $60.95/Code Book   

(includes tabs, Plumbing License Law, Plumbers Licensing Code,  
Plumbing Contractor Registration Code and  

Lawn Irrigation Contractor & Lawn Sprinkler Code) 
 

 
 
#_________________ of code book(s) X $60.95   
 

Total amount enclosed   $__________________ 
 

Mail form with payment to:   Illinois PHCC 
     821 South Grand Avenue, West  
     Springfield, IL 62704 
      
 

Make checks payable to the Illinois PHCC. 
 

There will be a $40.00 service charge for any checks returned due to insufficient funds. 
 

Questions? Contact the Illinois PHCC at bev@ilphcc.com or shelly@ilphcc.com 

(217) 522-7219 

 



Question ______________

 When we revise a company policy, can we 
just send the updated policy to our employees, 
or should we also have employees sign some 
type of acknowledgement form? If the latter, 
what do we do if an employee refuses to sign 
the acknowledgement form?

Answer _______________
 

 As a best practice, employers should give 
employees an opportunity to review any revised 
policy and to ask questions about the policy’s 
terms. Employees should sign and date a 
statement acknowledging receipt of the updated 
policy and agreeing to comply with it. The 
acknowledgement statement should make clear 
that the revised policy supersedes any prior 
ones. The employer should retain the signed 
acknowledgement form in each employee’s 
respective personnel file so that there is a record 
of receipt and agreement to comply.
 Depending on the circumstances, an 
employer may be able to condition continued 
employment upon each employee’s agreement 
to comply with the updated policy. In general, 
any employee who, without justification, refuses 

to comply with the updated policy can be 
disciplined, up to and including dismissal, 
if employment is otherwise at-will and if 
consistent with the employer’s policies and 
past practices.
 That said, an employee may have a 
legitimate reason for refusing to comply 
with a particular policy. For example, the 
employee’s sincerely-held religious belief 
might prevent compliance, or the employee 
might perceive the policy to compromise 
safety or violate public policy. The employer 
should evaluate the employee’s individual 
concern and take responsive measures as 
the situation may warrant. Certainly, if there 
is merit to the employee’s objection, the 
employer should take appropriate steps to 
remediate, depending upon the applicable 
facts. If, however, the employee lacks 
legitimate justification for refusing to comply 
with any revised policy statement, the 
employer may be able to take disciplinary 
action, as noted above.

COVID-19 – Guidance for Returning to 
Work? 

 
Question 
Can you provide guidance and materials for returning to work checklists, policies and 
procedures? Some of the things we are heavily considering are temperature checks, how to 
handle employees in the office who show symptoms, etc.. 

Answer 
It is certainly advisable for the employer to update its workplace policies and procedures in the 
wake of the coronavirus pandemic, given the many changes to the workplace that it has brought. 
To be sure, we recommend implementing appropriate safety measures recommended by the 
CDC and OSHA relative to minimizing the risk of COVID-19 transmission in the workplace, 
and company policies should address these new obligations. As well and as discussed below, 
company policies should seek to address time off and other new and changes circumstances 
associated with recently-passed legislation and other nuances of the workplace. We have 
summarized a number of the issues employers should contemplate in preparing new policies in 
our resource regarding COVID-19 Implications on Employment Policies which we encourage 
you to review. 

As far as workplace health and safety, the CDC's reopening guidance for employers is really 
one of the best places to start as businesses seek to reemerge and reopen following any COVID-
19 related closures. Employers are encouraged to incorporate such guidance into their policies 
and practices. There is additional excellent guidance for employers at the following websites, 
which the employer can also seek to incorporate into its policies, practices and procedures: 

 General Business Frequently Asked Questions which includes a number of common 
questions employers may have as they reopen their business. 

 Plan, Prepare and Respond to Coronavirus Disease 
 COVID-19 Employer Information for Office Buildings 

hr Question of the Month

Revisions to Company poliCies?

The Question of the Month is provided by Enquiron®, a company wholly independent from 
Federated Insurance. Federated provides its clients access to this information through the 
Federated Employment Practices Network with the understanding that neither Federated 
nor its employees provide legal or employment advice. As such, Federated does not warrant 
the accuracy, adequacy, or completeness of the information herein. This information may 
be subject to restrictions and regulation in your state. Consult with your own qualified legal 
counsel regarding your specific facts and circumstances.
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ACTIVE SHOOTER PREPAREDNESS

R I S K  M A N A G E M E N T

  1-800-533-0472        federatedinsurance.com

In 2019, there were 28 active shooter incidents, with 97 fatalities. 
Twelve of these events met the definition of a “mass killing,” 
where three or more victims are killed in a single incident. 2018 
also saw a similar number of active shooter incidents, and, since 
the early 2000’s, the numbers have been on the rise¹.

Active shooter situations can be unpredictable, develop quickly, 
and be over within minutes, often before law enforcement is able 
to respond. Many of these tragedies take place in workplaces or 
other spaces open to the public, and victims are usually targeted 
at random.

Prepare in Advance

It is impossible to predict who may commit an active shooting, but there can be signs. Active shooters often display troubling 
behaviors and characteristics in the weeks and months prior to a shooting, which are frequently reported to law enforcement. 
On average, there are four to five concerning behaviors observable to others such as anger, aggression, threats and leaked 
plans, changes in work performance, and drug or alcohol abuse³. Identifying and reporting warning signs is crucial to helping 
to prevent an active shooter incident before it happens.

Take additional steps to help prepare employees for an active shooter scenario. Prior planning and training can help 
individuals make the best decisions possible during a potentially deadly situation. Consider developing a Workplace Violence 
Policy that includes an Active Shooter Response Plan as well as providing regular training. The ultimate goal should be to keep 
employees out of harm’s way and save lives. 

Run, Hide, Fight

If an active shooter is in the workplace, follow the Run, Hide, Fight principle.

Run – Attempt to escape from harm’s way. It is generally recommended 
that you first attempt to remove yourself from harm’s way by immediately 
evacuating the area if you can safely do so. Do not stop to retrieve valuables 
or gather belongings – get out as fast as possible. Once out of the area and in a 
safe location, dial 911. 

Hide – Seek cover and hide from sight. If unable to escape, the next recommended action is to hide. Find a place out of sight, if 
possible in a room that locks. Blockade the door, turn out lights, and silence cell phones.  

Fight – Attack and incapacitate the shooter. Generally speaking, this is recommended to be a last resort when it is not possible 
to either run or hide. Aggressively fight the attacker with any resources or weapons available, such as fire extinguishers, office 
furniture, or books. Be prepared to do whatever is necessary to incapacitate the shooter. 



This publication is for general information only and should not be considered legal or other expert advice. Some of the resources identified herein are offered by third parties wholly 
independent of Federated with the understanding that neither Federated nor its employees provide legal or other expert advice. The recommendations herein may help reduce but are 
not guaranteed to eliminate any or all risk of loss. The information herein is not intended to cover or identify all risk exposures. The information herein may be subject to, and is not a 
substitute for, applicable laws and regulations. Qualified counsel should be sought with questions specific to your circumstances and to develop procedures for your business.

 Federated Mutual Insurance Company • Federated Service Insurance Company*
 Federated Life Insurance Company • Federated Reserve Insurance Company* • Granite Re, Inc.*†

 *Not licensed in all states. †Granite Re, Inc. conducts business in California as Granite Surety Insurance Company.   

 F70-914  Ed. 5/21  |  federatedinsurance.com  |  © 2021 Federated Mutual Insurance Company

When Law Enforcement Arrives

It is important to remain calm when law enforcement arrives on the scene. Put down any items, raise your hands, and follow 
instructions. Avoid quick movements toward officers, or pointing, screaming, and yelling. Provide information including a 
description and location of the shooter(s) and their weapons and the number of potential victims.

Online Resources

FBI Active Shooter Resources: www.fbi.gov/about/partnerships/office-of-partner-engagement/active-shooter-resources

DHS Active Shooter Booklet: https://www.dhs.gov/xlibrary/assets/active_shooter_booklet.pdf

CISA Active Shooter Preparedness: https://www.cisa.gov/active-shooter-preparedness

CISA Active Shooter Pocket Card: https://www.cisa.gov/publication/active-shooter-pocket-card

FEMA Active Shooter Training: https://training.fema.gov/is/courseoverview.aspx?code=IS-907

Attacks in Crowded and Public Spaces: https://www.ready.gov/public-spaces

Additional Training Resources

The following resources are available to Federated clients through mySHIELD®. Visit www.federatedinsurance.com to login  
or register.

Seven Minute Safety Trainer

	■ Prevent and Prepare for Active Shooter

	■ Preventing Workplace Violence

	■ Violence in the Workplace – Prevention

TrainingToday Interactive Online Training

	■ Active Shooter On-Site: What Every Employee Needs to Know

	■ Preventing Workplace Violence – What Employees Need to Know

	■ Violence in the Workplace – How to Prevent and Defuse for Supervisors

J.J. Keller Video on Demand

	■ Active Shooter/Active Threat: How to Survive

	■ Active Shooter/Active Threat: Organizational Preparedness & Recovery

	■ Workplace Bullying and Violence: Training for Supervisors and Employee 

[1] https://www.fbi.gov/file-repository/active-shooter-incidents-in-the-us-2019-042820.pdf/view
[2] https://www.fbi.gov/about/partnerships/office-of-partner-engagement/active-shooter-incidents-graphics
[3] https://www.fbi.gov/file-repository/pre-attack-behaviors-of-active-shooters-in-us-2000-2013.pdf/view



Our line of storm and sewage 
pumps is built with the highest 
quality components to ensure 
the utmost durability and 
reliability. We offer pumps for 
a variety of residential and 
light commercial applications. 
Our pumps are relied upon by 
plumbers and homeowners 
to meet the most demanding 
storm and sewage water 
challenges.

Our pump control products 
feature Ion Digital Level 
Sensors in place of standard 
float switches. The sensors 
feature solid state sensing 
technology with no moving 
parts to wear or fail. We offer 
a variety of switches and 
controllers that can control 
multiple pumps, monitor 
precise water levels, alert to 
problems, and more. 

Our battery backup  
systems use an inverter, 
allowing the pump to bypass 
the battery and run off 
standard AC electricity when 
there is power. When power 
is lost, the inverter will convert 
the DC battery to AC, running 
the pump at its highest 
capacity during the  
duration of use. 

815-886-9200 
ionproducts.net 

Protecting your basement  
from flooding is as

Easy as 1,2,3



SMART 
SELLS

LeakSense™ Leak Detection – Detects any water leak—large or small,  
internal or external1

LeakGuard™ Auto Water Shutoff Valve – Stops the flow of water,  
limiting leaks to <20oz. to prevent potential water leak damage1 

EcoNet® WiFi Technology – Allows the homeowner to check hot water  
availability, track energy usage and manage their hot water experience2

To find out how easy smart can be,  
visit Rheem.com/WaterHeating

1Water leaks from the heater only, as tested across scenarios including a minimum of 5.5mL/hr volume leak rate, using most
common installation scenarios. 2WiFi broadband connection and EcoNet App required; notifications are dependent on external
factors beyond Rheem’s control. EcoNet is a registered trademark of Rheem Manufacturing company.

Rheem® ProTerra® Hybrid Electric and Smart Electric  
Water Heaters install just like standard water heaters, but  
they’re anything but standard. Both are packed with built-in  
smart features that will have smart homeowners wanting to  
buy from you, including:

Smart water heaters help protect 
the home—and grow your business.

Built-in  
EcoNet® WiFi 
technology



FOR EMERGENCY EYE WASH/
DRENCH SHOWER 
COMBINATION UNITS

BUILT-IN 40 GPM BYPASS

EASY SET UP

NO LAPTOP NEEDED

CERTIFIED ASSE 1071

ST TO MARKET

TRUE DIGITAL
EMERGENCY MIXING VALVE

a v a i l a b l e  n o w !a v a i l a b l e  n o w !a v a i l a b l e  n o w !

INFO@INLANDSALESGROUP.COM  | INLANDSALESGROUP.COM

ENV-6100-LF



 

Please CHECK which class you would like to attend: 
 BACKFLOW TESTER REFRESHER $110 – Max Capacity 10 Students 

This course is focused on refreshing the Cross Connection Tester on testing procedures as taught by the State of 
Illinois. This is a hands-on course. Attendees must have a valid CCCDI to attend. 

CEU Registration Form 2022 - 2023  

Name: _______________________________________________________________________ 
IL PL# (Starts with 058 or J): ______________________________________________________ 
Phone: __________________________ Email:   ______________________________________ 
Billing Address: ________________________________________________________________ 
City: _____________________________ State: __________________ Zip: ________________ 
Credit Card Number: ___________________________________________________________ 
Expiration Date: ______________ /______________ CCV: _________________ 
 

Location: Test Gauge, Inc. | 1051 E Main St, Unit 107 | East Dundee, IL 60118 
Toll Free: (866) 836-8692 | Local: (847) 836-8690 | Email: salesgroup@testgauge.net 

**All classes will be held from 5pm – 9pm with Dinner included** 
We’re brining back Jimmy’s Charhouse Pork Chops!! 

 

Find Class Dates or Register online at  
www.shopbackflow.com/illinois-course-info  

 September 21st 

 October 5th 

 November 9th  
 

***THE FEE FOR ATTENDING THESE CLASSES IS NON-REFUNDABLE*** 

 AUTOMATIC CONTROL VALVE COURSE $110 – Max Capacity 12 Students 
This class will have classroom instruction as well as hands-on live simulations for the proper operation of an Automatic Control Valve.  
We will go through the basics for sizing, commissioning, proper application, and repair. Our introductory class to Automatic Control  
Valves is an entry level class that will consist of the following: 

1. Types of ACV’s 2. Basic Components and Operation 3. Proper Sizing and Sizing Problems 

4.     How to Commission an ACV properly 5.      Repair Parts/ How to Repair 

 
 February 8th   March 8th  

 LARGE BACKFLOW REPAIR (SMALL GROUP) - Max 12 attendees per class $125 per person 
Small group backflow repair class. Classes will consist of 3 individual groups working with an individual  

instructor to do hands on testing, diagnosis, and repair of large backflow assemblies only.   
 

1. Watts 909 Large Valve Series 2.     880/860 Febco Large Valve Series     3.     Wilkins 375 Large Valve Series 
 

  October 19th 

 December 7th 

 January 4th 

  January 11th  

 January 18th 

 February 1st 

 February 8th 

 February 18th 

 March 1st 

 March 18th  

 January 11th  April 5th 

 March 15th 

 March 29th  

 April 5th  

 April 12th 

 April 26th 


