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(O)CONNOR CO.

PO Box 5007
2800 N.E. Adams St.
Peoria, IL 61601-5007
309-688-1068  309-688-4120

“Best Products....Best Prices....Best Service”

Connor Co. has been family owned business since 1936, servicing and building relationships with companies in the
Plumbing, HVAC, and Industrial PVF industries. Connor Co. has twenty-three locations that work together with
vendors to provide the best products to our loyal customers. Our customers are the most valued asset to Connor Co.
By staying committed to our motto “Best Products...Best Prices...Best Service” Connor Co. will continue to
provide quality products and build customer relationships.
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- Peoria, IL. 61615 - Bloomington, IL - Quincy, IL 62301

1209 W. Pioneer Parkway
PH: 309-693-7229

- Macomb, IL 61455
433 N. Campbell
PH: 309-833-2148

- Kankakee, IL 60901
1600 Grinnell Road
PH: 815-933-6688

- Urbana, IL 61801
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- Peru, IL 61354
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- Moline, IL 61265
4200 46th Ave.
PH: 309-797-3715

- Springfield, IL 62703
1400 South 9th St.
PH: 217-544-9612

- Mattoon, IL 61938
1421 Old State Road
PH: 217-235-4328

413 E. Oakland Ave.
PH: 309-828-000

- Galesburg, IL 61401
2315 Grand Ave.
PH: 309-342-7000

- McHenry, IL 60051
3918 N. Richmond Road
PH: 815-385-4404

- Danville, IL 61832
520 E. Fairchild
PH: 217-446-1818

- Rockford, IL 61109
3537 Merchandise Dr.
PH: 815-874-1515

- Terre Haute, IN 47802
2800 S. State Road 63
PH: 812-232-3333

- Lafayette, IN 47905
851 Farabee Court
PH: 765-448-4553

- Frankfort, IN 46041
1599 McKinley Ave
PH: 765-659-5780

- Crawfordsville, IN 47933

2300 Indianapolis Road
PH: 765-362-0481

1328 Seminary Rd.
PH: 217-228-7898

- Collinsville, IL 62234
#3 Business Center Court
PH: 618-344-9200
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- Marion, IL 62959
801 Skyline Dr.
PH: 618-993-1031

- Jacksonville, IL 62650
630 Brooklyn Ave.
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- Freeport, IL 61032
1201 W. Galena Ave
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- St. Louis, MO 63146
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Peoria, IL 61603
2800 NE Adams St.
PH: 309-688-4407

@_

CLIMATEMASTER

Geathermal Maal Pump Syslams

Ve, TSmith & yoniER

Innovation has a name.

N A
COMFORT SUPPLY 'EMMA“’

HVAC Division of Connar Co. 3 4
Heating and Cooling Products




ILLINOIS

ILLINOIS MASTER PLUMBER [/ g (==

ILLINOIS ASSOCIATION OF PLUMBINGHEATING»COOLING CONTRACTORS @@@

Volume 111, No. 10

OCTOBER 2025

OFFICERS
President An t?]ecret;ry
Kevin Kuhn ony Brown
Posen
Oswego

Vice President
Tom Mahoney
Highland Park

Treasurer
John Baethke
Chicago

President Emeritus
Terry McCarthy
Countryside

Executive Director
Beverly Potts

Associate Director
Shelly Lott

The Illinois Master Plumber published
monthly, is the official publication of the

Illinois Plumbing-Heating-Cooling

Contractors Association, only insofar as

notices, bulletins, and reports are concerned.

Editorial and personalized news stories

reflect the opinions of the writers, and not

necessarily that of the Association. Neither

the Association nor this magazine accepts

responsibility for statements or claims made

by advertisers for their products or services.

POSTMASTER: Please Forward Change of
Address Notice on Form 3578 and Copies
Returned Label Form 3579.

To: Illinois PHCC
821 South Grand Avenue West
Springfield, Illinois 62704
Telephone (217) 522-7219

BEV@ILPHCC.COM
WWW.ILPHCC.COM

EDITORIAL AND EXECUTIVE OFFICES

821 South Grand Avenue West
Springfield, Illinois 62704
Telephone: (217) 522-7219

FAX: (217) 522-4315
1 (800) 795-PHCC

CoNTENTS
President’s Thoughts. . ... ... o e 4,5
Save the Date IL PHCC Expo & Educational Day. . ....... ... ... . ... ... ... 5
Calendar of EVENtS . . . ... oo 6
2025-26 Illinois PHCC CEU Schedule. . ... ... oo i 7
In Memory of June Stewart. . .. ... e 8
Cyber Security: Be AlCrt. . .. ..ot e 10
UAC Delegation Met with Leaders from UA; PHCC and MCAAinDCarea ........... 12,13
OSHA ON-SITE Safety & Health Consultation Program . .......................... 14,15
Fall Membership Special ... ... ...t e et 15
IL PHCC Contractors Application for Membership. ........... ... ... ... ... ........ 16
HR Questionof the Month . . .. ... . . . 17
UAC Special InVItation. . . .. ..ottt et e e e e 18
Plumbing Code Book Order Form ... ... ... ... . e 19
Risk Management COTNeT. . . ... ...ttt ettt et et et 20
2026 Exposition Application & Contract . . ........couiiennin i 21,22
ADVERTISERS
Bradford White . . ... ... 5
Connor COMPANY . .« ..t ettt e e ettt e e e e e e e Inside Front Cover
Federated Insurance . ........ ... ... ittt 9
HR. Stewart .. ..o 4
Herkowski Stickler & ASSOCIAtES . . . . ..ottt e e e e 6, 11
Hodes ... 13
Inland Sales. . ... Inside Back Cover
TESt GAUZE . . o o vttt et e e Back Cover
TOIVAC . . o 13

ILLINOIS MASTER PLUMBER, OCTOBER 2025 3



PRESIDENT’S THOUGHTS

by Kevin Kuhn
[llinois PHCC President

Face to Face is (Still) Preferred Over “Screen to Screen”

If anything at all “positive” can be said to have come from the worldwide pandemic that we all endured, two beneficial

outcomes surprisingly come to my mind. First, the
accelerated growth and accepted use of online virtual/
visual platforms such as Zoom, Teams, and similar
services. Secondly, and as a related phenomenon,
the actual implementation for CEU requirements
to be completed remotely. The innovative pioneers
who made it happen here in Illinois undoubtedly are
Bev Potts and Shelly Lott of our own Illinois PHCC
Chapter. The fact that three separate opportunities to
earn 4-hours of CEU class credit online (September
26; October 18; and November 14) through our state
association continues to prove what can be done to
better serve the contractors in our industry when it’s in
the competent hands of committed and capable pros.

Virtual meetings and visits have made a world of
difference for millions throughout the country and
around the globe. Our heroes in the armed services
who may be stationed anywhere on the planet can
talk face to face with family and loved ones, and
business can get done across town or beyond national
borders with the “click of a mouse.” It's nothing short
of amazing.

However, nothing can truly replace or replicate “in
person” experiences in life. Ask yourself: would you
rather enjoy a nice dinner at a great restaurant, or
watch a cooking show on TV? Online classes or
meetings are convenient, save time, and are practical.
But there are definitely occasions when being in the
presence of your peers in this tremendous industry
is preferred.

The Illinois PHCC Expo & Educational Day is set for
March 20, 2026 at Drury Lane in Oakbrook Terrace,

H.R. STEWART, INC.

Heavy Sewer Cleaning & Televising

* Sewer Jetting - up to 72 inches

+ Steerable Mainline Televising -
4 to 72 inch, lengths up to B50 feet

* Push Camera - 3 to b inch,
lengths up to 500 fest

* Catch Basin Cleaning

* Root Cutting & Destroying
* Air & Mandrel Testing
* Hydro-Excavation

(B47) 633-3331

* Municipal Work WWW HRSTEWART.COM
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and it features (as always) the 4-hour in-person CEU class for credit toward the renewal of the plumbing license for
Illinois or Chicago. This well-respected and popular event also offers the Expo & Product Show in the afternoon,
which rivals and exceeds some of its best national counterparts. It all happens at a facility that’s easy to get to, that
boasts abundant no-cost parking, two on-site hotels with numerous other nearby lodging options, and it closes with
a complimentary dinner and reception (along with an attractive free raffle for great prizes).

As you next plan on attaining your required 4-hours of CEU credit (or even if you've earned the hours you need to
renew), I strongly urge you to seriously consider attending the Illinois PHCC’s Expo & Educational Day on March
20, which I assure you is an excellent opportunity to learn in person among hundreds of your peers. In closing, I'll
leave you with a memorable quote from Henry Ford (quite an innovator himself) that I believe is worth remembering:

Coming together is beginning, staying together is progress, and working together is success.

- Fevire

INTRODUCING

AEROTHER
SERIES G2

HYBRID ELECTRIC HEAT PUMP WATER HEATER

SAVE THE DATE

IL PHCC EXPO &
EDUCATIONAL DAY

MARCH 20, 2026 ' rEmocLEANGE

AND REAR

NOON - 4:30PM | JSH]  cevoreconmmoL win
DRURY LANE CONFERENCE CENTER

MOBILE APP

% MULTILINGUAL SMART

sy CONTROL

{0 o)
SAVINGS
After Expo Reception eNeroYBLL 3

4:30PM WITH LOTS OF FOOD AND PRIZES
Expo and Reception are FREE. CEU Class for Licensed
Plumbers and Certified Inspectors is 9AM - 1PM and
has a fee of $35. Over 160 booths of industry related

products and services.
PLUMBERS, CONTRACTORS, INSPECTORS, = CRADFORD WHITE

4 .
ENGINEERS, ARCHITECTS, SUPPLIERS - ¢ Built to be the Best
1 L)
STRATEGIC PARTNER
*Based on efficiency ratings of 50-gallon electric model
**Actual savings vary based on usage, location, and utility rates of
80-gallon model
©2025, Bradford White Corporation. All rights reserved. BWPHIL1025 6 v
est People. Best Practices:
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CALENDAR OF EVENTS
OCTOBER 3, 2025 NOVEMBER 14, 2025

IL PHCC & Auxiliary Board Meetings IL PHCC Online CEU Class
Rob Dob’s Restaurant
Bloomington, IL

OCTOBER 18, 2025 MARCH 20, 2026

IL PHCC Online CEU Class IL PHCC Expo & Educational Day
Drury Lane Conference Center
Oakbrook Terrace, IL

OCTOBER 27 - 30, 2025 MARCH 21, 2026

PHCC CONNECT25 IL PHCC & Auxiliary Board Meetings
Grand Rapids, Michigan Hilton Suites Hotel
Oakbrook Terrace, IL

STY L E THAT DROPS IN!

ACORN-SINKS

Acorn-Sinks®, a new line of versatile stainless steel drop in and undermount sinks,
features single and double bow! configurations, including for ADA purposes, with hole
punch options and sound-deadening pads.

Ideal for commercial and institutional applications such as. ..

e Classrooms e Office building break rooms
e Restaurant prep e Healthcare patient rooms
e Lobbybars e Assisted living units

Acorn-Sinks feature lasting durability and an appealing aesthetic that
complements any countertop. Sinks can be customized with single

or double basins, drop-in or undermount styles, and various

sizes, faucet configurations, and basin depths.

(usa »:2 2"
Herkowski stickor & Associates  LEARN MORE BY CONTACTING HSA AND FOLLOWING US ON OUR SOCIAL PLATFORMS.

890 Supreme Drive Bensenville, IL 60106 630-458-8816 www.hsarep.com quotes@hsarep.com
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2025726 ILLINOIS PHCC
CEU SCHEDULE

The Illinois PHCC schedule for online and in-person classes for the 2026 renewal year is listed below. These
classes offer a minimum of 3 different speakers and topics in each class.

All llinois PHCC classes will provide State hours for Certified Inspectors and Licensed Plumbers.

Below is our current schedule of continuing education classes for Illinois licensed plumbers. Please visit our
website at www.ilphcc.com for the latest information and to register for a class. Registration links will be live at
least 6 weeks prior to the class date.

2025-2026 Continuing Education Dates

Friday, September 26, 2025
12:00pm - 4:00 pm
(Online)

Saturday, October 18, 2025
8:00 am - 12:00 pm
(Online)

Friday, November 14, 2025
12:00 pm - 4:00 pm
(Online)

Friday, January 9, 2026
12:00 pm - 4:00 pm
(Online)

Saturday, February 21, 2026
8:00 am - 12:00 pm
(Online)

Friday, March 20, 2026 - 9:00 am - 1:00 pm
Drury Lane Conference Center, Oakbrook Terrace, IL
(In person)

Friday, April 24, 2026
12:00 pm - 4:00 pm
(Online)

ILLINOIS MASTER PLUMBER, OCTOBER 2025 7
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[llinois PHCC Auxiliary member and Past President June Stewart, passed away on
September 6, 2025 at her home in Cary, Illinois. She was born on July 7, 1933 in
Chicago and was a lifelong resident of Cary.

June was an active member of the Auxiliary holding many offices and participating
in activities at the local, state and national levels. She served as the president of
the Illinois Auxiliary in 1991, the same year her husband Allan served as president
of the Illinois PHCC. This was the first time a husband and wife team served
together.

June had a long career teaching physical education at Cary Grove High School.
She married Allan K. Stewart of Cary on August 3, 1957, and together they raised
three children. After retirement, she and Allan enjoyed golfing, traveling,
wintering in Mesa, AZ, and spending summers at her beloved Turtlewood in
Wisconsin.

June was preceded in death by her parents, Ed and Bess Ocenasek; and her beloved
husband, Allan. She is survived by her three children, Lana Kay Stewart, Wendy
Sue Steiger (Greg), and Jim Stewart (Nancy); four grandchildren, Charles Michael
Steiger, Matthew Allan Steiger, Olivia June Stewart, and Alexis Joan Marie
Stewart (Riley) De Luca; and sister Eadie Schultz of Montana.

June was loved by all who knew her and will be greatly missed.

Private family services have been held.

The Illinois PHCC and Auxiliary extend their sincere sympathy to the Stewart
family.
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1-Day and
2'/>-Day RMAs
f!{i;(ﬂhi-f

Asa i oal
NSUTANCE OO TNy,
we believe
our value

Benefit From
Group Discussions
And Experiences

Commercial Insurance Property & Casualty | Life & Disability Income | Workers Compensation | Business Succession and Estate Planning | Bonding

The Federated Insurance Risk Management Academys"
is your one-stop-shop for creating a culture of risk
management at your business. Learn to tackle industry
challenges, connect with peers, and apply best practices
with helpful takeaways.

# mySHIELD

g ) R

\ o i

a

The content of this publication is for general information purposes only and should not be considered legal = Scan to learn more about

advice or an offer of insurance. Coverage will be determined solely by the terms of your policy, if approved O
for issue. Consult with a qualified professional to discuss questions specific to your circumstances. how Federated’s® RMAs can

help you create a culture of

Federated Mutual Insurance Company and its subsidiaries* | federatedinsurance.com risk management through

25.04 Ed.10/24 *Not licensed in all states. © 2024 Federated Mutual Insurance Company industry-specific offerings.
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CYBER SECURITY:
BE ALERT

The Illinois PHCC members, along with many other groups, continue to be
recipients of phishing and other (typically Email related) scams. Associations
all over the country are experiencing this and we want to be sure that
everyone is aware of the scam attempts that we are seeing. We are seeing
emails that “appear” to be coming from our officers or directors. These
emails almost always request either personal information or the electronic
transfer of money, or in the form of gift cards. No one from our leadership
will email our members asking for gift cards or cash. If anything looks
suspicious, it is best to give that person a phone call and ask them. Most
likely it’s a scam.

Here are some suggested ways to identify a scam:

1. Anyone asking for a form of payment that would be transferable, such as a
gift card, should definitely be verified by phone. This may look like it came
from an officer, (such as the Illinois PHCC President or Treasurer).

2. Anyone emailing or calling you asking for personal information should be
considered a scam. The tactic typically would include something that scares
you into lowering your guard, such as locking bank accounts, discontinuing
service, etc.

3. Verifying the email address is incorrect. You need to hover over the
sender’s email address to see if this is a fake email address. By using the IL
PHCC Membership Directory, you can check for the current email address
for our leadership and members.

We apologize for any inconvenience this may have caused our members and
industry partners. Please be vigilant and safe.

PHCC
(0]
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Herkowski Stickler & Associates

STEVE STICKLER
& JOE HERKOWSKI

PLUMBING
INDUSTRY EXPERTISE
PERSONIFIED

At Herkowski Stickler and Associates, we foster strong
relationships with our customers and manufacturers. Our
seasoned sales and technical teams offer a seamless experience
before, during, and after the sale.

HSA's enhanced capabilities support customers comprehensively
by streamlining our product lines’ sales and installation processes.
Drawing on years of experience, HSA has evolved through market
analysis and foresight, blending expertise with a diverse range of
products and services to meet evolving needs.

MEET OUR TEAM

LEARN MORE BY FOLLOWING HSAONSOCIAL! in f X d o

890 Supreme Drive Bensenville,IL 630-458-8816 www.hsarep.com quotes@hsarep.com




UAC DeLeEGATION MET WiTH LEADERS FROM
UA;: PHCC; ano MCAA 1N DC ARea

Preparation for the session featuring UA General President Mark McManus on October 29 at the PHCC’s CONNECT
Convention in Grand Rapids was the focus of a meeting comprised of representatives of the UAC (Union Affiliated
Contractors) of the National Association (PHCC) held at the headquarters of the United Association (UA) September
9th.

Mark McManus; UA Director of Plumbing Services Tom Bigley; (standing from left) UAC Chairman Dave Frame; UAC Vice
Chair Steve Stimson; PCA of Greater Chicago President Kelly Castrogiovanni; and PHCC National President Dan Callies. Not
pictured: PCA E.D. S.]. Peters.

This was followed by separate visits by the same group with leaders and staft of the Plumbing-Heating-Cooling
Contractors Association (PHCC) in Falls Church VA, and with leaders and staff of the Mechanical Contractors
Association of America (MCAA) in Rockville, MD.

Pictured at PHCC National headquarters in Falls
Church VA, from left: Cindy Sheridan; Steve Stimson;
Kelly Castrogiovanni; Dan Callies; and Dave Frame.

12 IriLivors MasTer PLUMBER, OCTOBER 2025



Pictured at MCAA National headquarters in Rockville MD. Front and center
(from left): MCAA National President Brian Hughes of Hughes Environmental
Engineering of Mahwah, NJ and PHCC National President Dan Callies of
Oak Creek Plumbing of Oak Creek WI. The UAC delegation was joined by
the MCAA National staff for a substantial meeting.

Among those representing the UAC were Chairman (and past PHCC
President) Dave Frame of Bob Frame Plumbing Services in South Bend
IN; PHCC National President Dan Callies of Oak Creek Plumbing in
Oak Creek WI; UAC Vice Chair and UA Bookstore Trustee (and past
IL PHCC President & State Auxiliary President) Steve Stimson of GA
Rich & Sons in Deer Creek IL; PHCC National CEO Cindy Sheridan;
PCA President Kelly Castrogiovanni of Terry Plumbing Co. in Coun-
~ tryside IL; and PCA/Plumbing Council Executive Director (and UAC
Advisor) S.J. Peters.

Our thanks to UA GP Mark McManus and Director of Plumbing Services Tom Bigley; PHCC CEO Cindy Sheridan;
and MCAA CEO Tim Brink for making these substantial meetings possible and hosting our delegation. See below
to register for CONNECT!

FHOFERRED PLUMEBING FAHTS 3
& Tollot and

Family Owned and Operated Since 1943 e

|/TORVAC

Adhisn of A DARLING ReSTAURANT SERviCES

GREASE REHOUAL PUNPING, JETTING | | Free Net Priced | R

| - Full Line W
Our Voo Tk e ot power el e iy cﬂ I
Wi c3n o e e st g e, BI.IVEI'S ta 09 7
gl et e st |1 ot
I [ rorvac 100 et e e vy e 1'3?:??;‘::#& R ey
Tt Torat o i e Redaes i come along wilh www. HodesCo.comj
(ooking il removal, grease frap pumping and Free Same
e ot efing o e, Day Shipping on
S HUPHONFR AL ARRE SISO R Over 10,000
1 Cooking O Remol AN SEE O REET I LG Pro Quality De
|7Day/24 Hour service |:0|| M“Mmmmalm“ Pll.lllﬂlll'lg Parts ::}t:r':;:i Trim

1 Fastst Rsponse Time OB Tean Today I R0
1 \ie Guarantee AgainstSewer Backups (888) 4867822 PRICE FREEZE

1 Serving ANl Major Markets Across the U3, HONOR THY PLUMBER™

-l \

Irlt+_|'=1'|l
 Faucet Repair B
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N-SITE

Safety & Health Consultation Program

In 2024, OSHA conducted 34,625 inspections nationwide, while Illinois OSHA and federal
OSHA together performed 3,445 inspections in Illinois. These efforts were aimed at protecting
over five million workers across the state. Although the chances of an OSHA inspection are

relatively low, factors such as operating in a high-risk industry sector, elevated injury and illness
rates, experiencing a severe injury, or worker complaints can attract OSHA's attention and lead to
an inspection. In this month's article, we will describe the typical OSHA inspection process.

OSHA's enforcement activities include inspections that involve an investigation after an incident
has occurred as well as inspections that are not triggered by a workplace injury. Both types
follow these steps: site entry, opening conference, walkaround, closing, and reporting results.

Entry:

Once a worksite is selected for inspection, the OSHA compliance officer will gather information
about the employer prior to arrival. They may do this through pre-entry observation or by other
data sources. It is also important to recognize that OSHA does not provide advance notice of
inspections. Upon arrival, the compliance officer will introduce themselves by presenting their
credentials and request to speak with the highest-level manager present. The compliance officer
should be escorted to a conference room for an opening conference.

Opening Conference:

The opening conference is for explaining the purpose of the inspection as well as for gathering
information such as OSHA logs, plans, training records, and employee lists. The scope of the
inspection influences the documents requested. The opening conference is the employer’s
opportunity to ask questions and get a better understanding of the inspection ahead.

Walkaround:

The scope of the inspection influences the extent of the walkaround. For example, complaint-
triggered inspections focus on specific areas, while comprehensive inspections can encompass
the entire workplace. The employer representative who accompanies the compliance officer
should take their own notes and photos. The officer may request clarification on work practices
and training during the walkaround. They may also conduct confidential employee interviews.

Closing Conference:

During the closing conference, the compliance officer will present their initial findings, discuss
potential violations, and outline steps to immediately correct observed hazards. An overview of
employer rights and obligations will be given, along with information on the Illinois Department
of Labor's On-Site Safety and Health Consultation Program.

14
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N-SITE

Safety & Health Consultation Program

Results:

If violations are issued, a citation will be mailed to the address and addressee provided to OSHA
during the opening conference. The abatement timeline begins once the citation packet issued, so
employers should not waste time understanding their obligations and options. Employers must
post the citation packet so employees can review it. Employers can accept the results of an
inspection and focus on abatement, contest citations and penalties through an informal process
(discussing with an OSHA area director), or file a formal contest (administrative law process).

Once a citation is issued, the data is posted on a U.S. Department of Labor database accessible to
everyone. This is one way predatory safety and health consultation firms may target employers
after an OSHA inspection. The Illinois Department of Labor's On-Site program exists to assist
small and medium-sized employers in preparing for potential OSHA inspections and providing
abatement support afterward. This program, offered at no cost, delivers the
support and guidance needed to identify hazards, develop a hierarchy of
controls, and establish a lasting safety and health program. Visit
https://worksafe.illinois.gov/ or contact Harry (Hap) Hileman with the Illinois "=
Department of Labor at 217-993-2111 or harry.hileman@illinois.gov for more E
information.

* The 21(d) On-Site Consultation Cooperative Agreement is funded by a federal grant, constituting ninety percent of the overall budget.
State funds finance ten percent.

Source: OSHA Fact Sheet - Occupational Safety and Health Administration (OSHA) Inspections

FALL
MEMBERSHIP SPECIALI

If you are not currently a PHCC member, now is the perfect time to join! Any new member who joins PHCC
between now and December 31st of 2025, will have their dues paid through December 31, 2026. That gives you
free bonus months of membership benefits for FREE for the rest of 2025, and locks in your 2026 dues at the 2025
rate. See the membership application in this issue. Questions? Call or email the Illinois PHCC at 800-795-PHCC,
bev@ilphcc.com or shelly@ilphcc.com.

ILLINOIS MASTER PLUMBER, OCTOBER 2025 15



ILLINOIS

PHCC

OGE

Illinois Association of Plumbing-Heating-Cooling Contractors
Application for Membership

Please print or type

Business Name

Contact Name

Address
City County State Zip
Phone Fax Email

[llinois Plumbing Contractor’s Registration Number

(For those involved in Plumbing Contracting)
UUnion Shop WOpen Shop

Type of Business Activities
(CHECK ALL THAT APPLY)

U Plumbing U Backflow Inspection...EPA Backflow
U HVAC Cert. #

U Hydronics U Refrigeration

U Process Piping U Commercial

U Fire Sprinkler Systems U Industrial

U Underground Utilities U Residential

U Service/Repair...... U 24 hr. service

Signed Date

The State Investment is $245.00. The National Membership Investment is $574.00. State and National are presented
as a package for $819.00 and may not be split. The Investment period is January 1 through December 31 and may be
prorated on a monthly basis. Please make checks payable to Illinois PHCC, 821 South Grand Avenue, West,
Springfield, IL 62704.

Please Note: Dues, contributions or gifts to PHCC are not deductible as charitable contributions. However they
may be tax deductible as ordinary and necessary business expenses.

As per the Revenue Reconciliation Act of 1993, 5% of the Illinois PHCC and 5% of PHCC-NA dues are attributable
to lobbying expense and are not deductible as an ordinary and necessary business expense.

QUESTIONS....1.800.795.7422

16
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HR QUESTIOND

gyl Procizas

The HR Question of the Month is provided by Zywave®, a company wholly independent from Federated Insurance. Federated provides
its clients access to this information through the Federated Employment Practices Network with the understanding that neither Federated
nor its employees provide legal or employment advice. As such, Federated does not warrant the accuracy, adequacy, or completeness of
the information herein. This information may be subject to restrictions and regulation in your state. Consult with your own qualified legal

counsel regarding your specific facts and circumstances.

Q uestion

One of our high-level employees is requesting
additional vacation hours. For example, if her kids have
a day off from school, she wants extra vacation hours
to spend time with them. She gets the same amount of
vacation as everyone else at our company, and we don’t
want other employees to claim that we’re being unfair
or are discriminating if we give her more. However, we
also don’t want to risk losing this valuable employee.
Are we allowed to give one employee more vacation
time than everyone else?

‘ANSWER

It is a general best practice to offer perks and apply
policies consistently to similarly situated employees to avoid
claims of discrimination and unfair treatment. That said,
absent a contract to the contrary, employers can generally
offer different perks to employees who work in different
capacities (for example, executive versus nonexecutive),
so long as the criteria for doing so are not unlawfully
discriminatory and comply with applicable law. Giving
some employees (or even just one) a more attractive vacation
package and not providing the same to others is a form of
discrimination, but it is not unlawful discrimination unless
the basis for excluding others is membership in a protected
class.

However, even if this kind of discrimination is not
expressly unlawful, there can be significant issues
associated with providing certain employees (or just
one) with enhanced perks. Those who do not enjoy the
perks may resent the employer for the differentiation,
and this can lower morale and have consequences
for employee relations. Additionally, even though an
employer’s policy may appear neutral on its face, if it
has a disproportionate effect upon a protected class of
workers, there may be exposure to discrimination claims
on a theory of disparate impact.

A claim in such a scenario may be able to be defended
with evidence of legitimate, nondiscriminatory reasons
for an exception (for example, sometimes employers
need to provide enhanced vacation perks to attract or
retain talent). That said, employee relations and potential
discrimination risks exist even if the facts do not legally
support such claim. In other words, while an employer is
generally within its rights to establish different policies
or provide an enhanced perk along neutral and legitimate
lines, doing so may not necessarily be the best practice
if there will be employee relations backlash as a result.
Generally, it is best practice to have uniformity and
consistency in company policies and perks.

ILLINOIS MASTER PLUMBER, OCTOBER 2025
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ane Special Invitation

Union-Affiliated
Contractors

Imagine Having Three Top UAC Sessions in
One Day at CONNECT 2025

Dear Signatory Contractors and Chapter Leaders:

PHCC’s Union-Affiliated Contractors (UAC) will offer three education
sessions relevant to signatory plumbing and HVAC contractors all on one
day on Wednesday, Oct. 29, at CONNECT 2025 in Grand Rapids. These
sessions also contain practical information for open shop employers, as
well.
As an added convenience for busy professionals, you can come to CONNECT
at the one-day rate of $499 on Wednesday, Oct. 29, for not one, but three in-
depth UAC sessions with top professionals who know your side of the
industry.
Topis covered by the UAC sessions include:

« “Maintaining Strong Union Pensions and Exploring Retirement Plan

Options”
o “Conversation with UA General President Mark McManus"
« “Preparedness and Avoiding Pitfalls: Selling; Next Generation
Transitioning; or Closing a Union Contracting Business"

View the UAC sessions flyer with details and registration information on the
following pages.
This is an unparalleled opportunity to absorb three UAC sessions on one
day without committing to the full week of CONNECT, and to network with
fellow professionals who understand your business.
For full details about CONNECT 2025 go to www. phccweb.org. We’d love to
see you there!
Questions? Contact UAC Advisor S.J. Peters at si@pcaofchicago.com or
630-280-9307.
Thank you,

Lé Alodonr

Cindy Sheridan
CEO
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ILLINOIS

PHCC
GOS

PLUMBING CODE BOOK

ORDER FORM

PLEASE FILL OUT FORM COMPLETELY.
WE WILL USE THIS INFORMATION TO PROVIDE YOU WITH UPDATES ELECTRONICALLY.

Name:
Company:
Street Address:
City/State/Zip:
Email:
Phone:
Cost $60.95/Code Book
(includes tabs, Plumbing License Law, Plumbers Licensing Code,
Plumbing Contractor Registration Code and
Lawn Irrigation Contractor & Lawn Sprinkler Code)
# of code book(s) X $60.95
Total amount enclosed $
Mail form with payment to: Illinois PHCC

821 South Grand Avenue, West
Springfield, IL 62704

Make checks payable to the Illinois PHCC.

There will be a $40.00 service charge for any checks returned due to insufficient funds.

Questions? Contact the Illinois PHCC at bev@ilphcc.com or shelly@ilphcc.com

(217) 522-7219

ILLINOIS MASTER PLUMBER, OCTOBER 2025
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RISK MANAGEMENT

Key Employee Risk Management Strategies for Leaders

Unsafe employee behavior can lead to injuries, legal liabilities, and even fatalities. As a leader, your role often includes
providing clear structure and strong guidance to help promote workplace safety. Establishing and enforcing strong
workplace policies, alongside regular training, can be beneficial to reducing dangerous practices in your work
environment.

Here are five tactics business owners can consider adopting:

1. Establish a Risk Prevention Policy
A clear, accessible risk prevention policy can set expectations for employees and employers. Update the policy regularly
to reflect new safety standards, outline proper equipment use, emergency procedures, and acceptable behavior.

2. Conduct Safety Training

Regular training can proactively address potential hazards. Host sessions frequently to cover workplace risks, equipment
use, and emergency procedures. Interactive training encourages participation and ensures employees understand
expectations.

3. Enforce a Zero-Tolerance Policy
Unsafe practices, like not wearing personal protective equipment (PPE), may need clear consequences. A zero-tolerance
approach can foster a culture where employees prioritize risk management.

4. Provide The Right Tools
Consider providing employees with necessary tools, such as checklists, hazard-reporting apps, and ergonomic
equipment. These investments can reduce risks and show your commitment to employee well-being.

5. Promote Open Communication
Create a culture where employees feel safe reporting hazards or near misses. You can offer anonymous reporting
options and act quickly on concerns. Transparent communication can help to identify and resolve issues early.

Employing risk management strategies like these and putting your employees wellbeing first can help create a more
safety-focused workplace.

Reach out to your local Federated Insurance® marketing representative today for more risk management resources.
Federated® clients can access mySHIELD® for additional industry-specific resources.

This article is for general information and risk prevention only and should not be considered legal or other expert advice. The
recommendations herein may help reduce, but are not guaranteed to eliminate, any or all risk of loss. The information herein may be
subject to, and is not a substitute for, any laws or regulations that may apply. Some of the services referenced herein may be provided
by third parties wholly independent of Federated. Federated provides access to these services with the understanding that neither
Federated nor its employees provide legal or other expert advice. All products and services not available in all states. Qualified
counsel should be sought with questions specific to your circumstances and applicable laws.

It's Our Business to Protect Yours Federated Mutual Insurance Company ¢ Federated Service Insurance Company*
Ffmrm Federated Life Insurance Company * Federated Reserve Insurance Company* ¢ Granite Re, Inc.*t
*Not licensed in all states. tGranite Re, Inc. conducts business in California as Granite Surety Insurance Company.

INSUM ME K}'/ * 8/25 | federatedinsurance.com | © 2025 Federated Mutual Insurance Company




ILLINCIS

2026 Exposition Application & Contract
March 20, 2026

Company Name:

Type or Print Company Name as it is to appear on Printed Material
Booth Preference: Indicate Booth Preference as Shown on Floor Plan.

# of 8'x10°Booth spaces Choices 1. 2.3 4.
All distribution of materials and placement of signs MUST stay within your assigned booth space. No solicitation will be
allowed outside of your booth space. No trucks, trailers or displays will be allowed outside the entrance of Drury Lane
without the permission of the Illinois PHCC,

Booth Costs: One to three booths - $1193 each. Four or more booths - $1155 each.

Discount price for Illinois PHCC Associate Members:
One to three booths - $995 each. Four or more booths - $955 each.

$250.00 deposit per booth must accompany application form. 3% discount if full amount of booth cost is paid prior
to December 31, 2025. BALANCE MUST BE PAID NO LATER THAN FEBRUARY 15, 2026.

Make check payable to: Illinois PHCC, 821 South Grand Ave. West, Springfield, IL 62704

Company

Street Address or P.O. Box

City / State / Zip

Contact

Phone Number Cell Number
E-mail Website
Signature

The following products or services will be displayed:

Space assigned on a first come, first served basis. Please furnish all information requested. Cancellation must be by mutual consent
of the applicant and the Illinois PHCC. A copy of the accepted contract will be emailed to you. If the contract is canceled prior to
January 1, 2026 a full refund will be made. No refunds after January 2, 2026. Booth space contracted without deposit will be made
available as space is needed. Illinois PHCC will not be responsible for lost, stolen or damaged goods or damage to the Drury Lane
Conference Center. In compliance with the Americans with Disabilities Act of 1990, the Ilinois PHCC Association will make all
reasonable efforts to accommodate persons with disabilities at its meetings. Please call 800-795-7422 with any special requests.

Booth Assignment(s)

Date  / /  Signed:

llinois PHCC Executive Director/Show Manager
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Ilinois PHCC Exhibitor Terms and Conditions

Management: This event is sponsored by the Illinois Plumbing, Heating, Cooling Contractors
Association (IL PHCC), herein designated at the “Management™. Management has the sole authority to
accept or reject an application to exhibit in any Illinois PHCC Expo and to determine which exhibitors are
the best fit for attendees. An Exhibitor is an applicant for booth space that has been accepted for
participation in the trade show by Management.

Booth Assignment: Management reserves the right to make all final decisions for booth assignment,
layout, and configuration. Every effort will be made to assign the exhibitor’s requested booth choices.
Participation is at the sole discretion of Management and reserves the right to cancel any exhibitor.

Display Restrictions: All products, services, or literature displayed must fit within the allotted 8" x 10°
booth space. Exhibits may not project beyond the space allotted or interfere with traffic, other exhibits,
including line of sight. Exhibits may not extend into any aisle. Management reserves the right without
recourse to prohibit any portion of any exhibit, which in its opinion is not suitable, or in keeping with the
character of the event. This reservation of rights by Management applies to persons, things, conduct,
printed matter, catalogs, and any other material relating to or affecting the event. No signs, banners, or
flyers may be displayed or distributed outside of assigned booth space. The use of any public area outside
of assigned booth space for the display of signage, solicitation, products, services, demonstrations,
distribution of circulars, or other material is prohibited. Anyone not assigned a booth space will not be
permitted to solicit business or distribute information/samples on the show floor or anywhere inside or
outside the tradeshow facility. No trucks, trailers, or displays will be allowed outside the entrance of or in
the parking area of the Drury Lane Conference Center without permission of the Management.

Food and Beverage: Absolutely no alcohol is to be given out or sold in any booth. Alcohol must be
purchased from the bars provided and staffed by the trade show facility. Food and beverages must be
purchased from the facility and only with prior approval of Management. Snack size or smaller candy or
snacks may be given out. There is to be no use of popcorn machines, chocolate fountains, microwaves,
etc. without written approval by the Management and the facility.

Liability and Insurance: Neither the Management nor the Drury Lane Conference Center will not be
responsible for lost, stolen or damaged goods, or damage to the Drury Lane Conference Center. It is the
sole responsibility of the exhibitor to obtain such insurance.

Exhibitors are liable for the cost of repairing any damage to the facility caused by the exhibitor, its
employees, representatives, or agents.

No Conflicts: There shall be no activities planned in conflict with this event.

Force Majeure: If the event venue or any part of the exhibit area is unavailable whether for the entire
event, or a portion of the event as a result of wind, fire, flood, natural disaster or any other such cause or
as a result of governmental intervention, malicious damage, acts of war, terrorism, strike, lockout, riot or
other cause or agency over which Management has no control, or should Management decide that because
of any such cause it is necessary to cancel, postpone, or re-site the event or reduce the exhibit time,
Management shall not be liable to indemnify or reimburse the Exhibitor in respect of any damage, loss,
direct or indirect, arising as a result thereof.

I agree to the above terms and conditions as well as those included on the contract.

Signature Company Name

Date
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TEST GAUGE INC.

Backflow Made Easy® @ SHOPBACKFLOW.COM

The Nation’s Leading Source For:

Backflow Assemblies i A el | =SS
Repair Parts

Technical Assistance

':r.!B Same Day Shipping to Anywhere in the U.S.
2 Backflow Experts on Call / Licensed Plumbers on Staff
=
223 Friendly, Knowledgeable Backflow Experts

.VQ Largest Backflow Inventory in the Nation with 10
“"%" Locations

\-_7/ Interactive & Live Water Testing Lab

@X Midwest Instrument Authorized Service Center

BARESY BEECO/HERSEY GCONBRACO /FELLCO)/

FIEF A WATF

FLOMATICvaves Mid-West® ESHUR]DINT“ E SIGMA. ‘

Instrument

WATTS' ZURN

WILKINS

Chicago: (866) 836-8692

Minneapolis: (612) 235-4927 www.shopbackflow.com



