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It’s cool to be made in America again, but we’ve always understood its

importance. According to a recent Consumer Reports survey, almost 8 in

10 Americans say they would rather buy an American-made product than

an imported one. And more than 60 percent say they’re even willing to

pay more for it. Buying products manufactured and assembled in America

helps ensure quality and safety while supporting American workers.

You can check Chicago Faucet’s Buy American

Act Compliant Product List any time online

• Over 98% of our products are manufactured and
assembled in the United States

• All of our products are engineered specifically for
U.S. commercial applications at our headquarters
in Illinois

• Our foundry in Wisconsin provides nearly all of the
castings used for our products

• Our machine shop in Ohio provides almost all of
our turned parts and components

• Our Indiana facility provides injection molded
plastic components and product assembly

• Our top selling cartridges, including the Quaturn,
are made from scratch in our plants

• We continue to support our installed base of
products, providing repair parts for products that
are over 100 years old

CHICAGOFAUCETS.COM  |  INLANDSALESGROUP.COM
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Timely Reminders of Important Upcoming Dates

As I mentioned in this space last month, Autumn is fast approaching and there are significant events and deadlines 
to keep in mind. The PHCC National Association is 
holding our Annual Business Meeting virtually again 
this year, on Wednesday, October 1 at 10:00 a.m. CDT, 
to allow for a greater opportunity for participation by 
members. It’s mandatory to register for the Annual 
Meeting in advance to be able to vote, so see page 
12 of this issue for instructions. Even if you pass on 
the chance to register or are not concerned about 
voting, your participation is of course encouraged. 
Notification about the Annual Meeting was sent to 
all members on August 1. 

Another key date for our state chapter PHCC member 
contractors to keep in mind is Friday, October 3, 
2025. The Illinois PHCC Board will meet that day 
in Bloomington, IL starting at 11:00 a.m. and our 
members (even those not serving on the Board) are 
welcome to attend. But giving the association office 
advance notice is helpful so we have an accurate 
count and it will be appreciated. Regardless if you 
attend the meeting on October 3 or not, you are 
always welcome to share any comments, questions, 
ideas, compliments or concerns directly with our 
Executive Director, Bev Potts by sending an email 
to bev@ilphcc.com. 

   Moreover, the PHCC National’s annual convention – 
CONNECT – is happening in Grand Rapids, MI from 
October 27 to 30. A top-notch schedule of educational 
sessions (including three on 10/29 that have been 
designed especially for signatory contractors by the 
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President’s Thoughts
by Kevin Kuhn

Illinois PHCC President



All plumbing contractors registered with the Illinois 
Department of Public Health will receive a renewal 
form in August.  Even though you may be renewing 
online, you must still email the insurance and bonds.  

In the event that the online renewal should 
become unavailable, follow the instructions 
on the renewal form.  If your renewal forms and 
payment must be sent by mail, you will still be 
able to email the insurance and bond documents.  

 Please make sure you look at all the materials 
carefully and submit your renewal as soon as 
possible - DON’T DELAY.  Your registration is NOT 
considered renewed until full payment and your 
renewal documents (i.e. Surety Bond, Certificate 
of Insurance) are received.  All of these items 
MUST be received on or before September 30th 
to avoid late penalty. 

Questions on renewals may be directed to the 
IDPH Plumbing & Water Quality Program at dph.
plumbing@illinois.gov.    

UAC), as well as the trade show, social events, tours and much more await all who attend. See page 10 for details.
 
 The IL PHCC is also presenting three upcoming CEU classes to fulfill plumbing license requirements on September 
26 from noon to 4:00 p.m.; on October 18 from 8 a.m. to noon; and on November 14 from noon to 4 p.m. See page 
6 for information, and be sure to always pay attention to registration deadlines which are strictly adhered to for 
solid reasons.

Lastly, it goes without saying that the ability for us to earn a livelihood as contractors in the plumbing industry 
requires that our Illinois Plumbing Contractor Registration is properly renewed and received by the IDPH by the 
September 30, 2025 deadline. But I’ll say it anyway, because it’s so crucial. Please don’t delay and follow all instructions 
to get your renewal done!

Until next month, keep up our great work!

-Kevin
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Plumbing Contractor 
Registration 

Renewal Time

  *Based on efficiency ratings of 50-gallon electric model 
**Actual savings vary based on usage, location, and utility rates of 
   80-gallon model

©2025, Bradford White Corporation. All rights reserved. BWPHIL0925

LEARN  MORE

INTRODUCING

AEROTHERM®

SERIES G2 
HYBRID ELECTRIC HEAT PUMP WATER HEATER

H 75% MORE EFFICIENT* 

H ZERO CLEARANCE 
 REQUIREMENTS ON SIDES 
 AND REAR

H REMOTE CONTROL WITH  
 BRADFORD WHITE WAVETM 
 MOBILE APP

H MULTILINGUAL SMART
 CONTROLUP TO 

$600
SAVINGS 

ON ANNUAL 
ENERGY BILL**



The Illinois PHCC schedule for online and in-person classes for the 2026 renewal year is listed below.  These classes 
offer a minimum of 3 different speakers and topics in each class. 

All Illinois PHCC classes will provide State hours for Certified Inspectors and Licensed Plumbers.  

Below is our current schedule of continuing education classes for Illinois licensed plumbers. Please visit our website 
at www.ilphcc.com for the latest information and to register for a class.  Registration links will be live at least 
6 weeks prior to the class date. 

2025/26 ILLINOIS PHCC 
CEU SCHEDULE
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SEPTEMBER 10-12, 2025

CCA of PHCC Fall Meeting
Chicago, IL 

OCTOBER 27 – 30, 2025
PHCC CONNECT25

Grand Rapids, Michigan

PHCC National Virtual Annual Meeting
IL PHCC Expo & Educational Day

Drury Lane Conference Center
Oakbrook Terrace, IL

OCTOBER 2, 2025

IL PHCC Online CEU Class

SEPTEMBER 26, 2025 NOVEMBER 14, 2025

IL PHCC Online CEU Class

MARCH 20, 2026

IL PHCC & Auxiliary Board Meetings
Rob Dob’s Restaurant

Bloomington, IL

OCTOBER 3, 2025

IL PHCC Online CEU Class

OCTOBER 18, 2025

IL PHCC & Auxiliary Board Meetings
Hilton Suites Hotel

Oakbrook Terrace, IL 
 

MARCH 21, 2026



2025-2026 Continuing Education Dates
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STYLE THAT DROPS IN!

Acorn-Sinks®, a new line of versatile stainless steel drop in and undermount sinks, 
features single and double bowl configurations, including for ADA purposes, with hole 
punch options and sound-deadening pads.

Ideal for commercial and institutional applications such as. . .

• Classrooms
• Restaurant prep
• Lobby bars

Acorn-Sinks feature lasting durability and an appealing aesthetic that 
complements any countertop. Sinks can be customized with single  
or double basins, drop-in or undermount styles, and various  
sizes, faucet configurations, and basin depths.

• Office building break rooms
• Healthcare patient rooms
• Assisted living units

LEARN MORE BY CONTACTING HSA AND FOLLOWING US ON OUR SOCIAL PLATFORMS.

890 Supreme Drive     |     Bensenville, IL 60106     |     630-458-8816     |     www.hsarep.com     |     quotes@hsarep.com

Friday, September 26, 2025 
12:00pm – 4:00 pm (Online)

Saturday, October 18, 2025 
8:00 am – 12:00 pm (Online)

Friday, November 14, 2025
12:00 pm – 4:00 pm (Online)

Friday, January 9, 2026 
12:00 pm – 4:00 pm (Online)

Saturday, February 21, 2026 
8:00 am – 12:00 pm (Online)

Friday, March 20, 2026 
9:00 am – 1:00 pm

Drury Lane Conference 
Center, Oakbrook Terrace, IL (In person)

Friday, April 24, 2026
12:00 pm – 4:00 pm (Online)



 

 
 

Imagine Having Three Top UAC Sessions in 
One Day at CONNECT 2025  

  
Dear Signatory Contractors and Chapter Leaders:   
  
PHCC’s Union-Affiliated Contractors (UAC) will offer three education 
sessions relevant to signatory plumbing and HVAC contractors all on one 
day on Wednesday, Oct. 29, at CONNECT 2025 in Grand Rapids. These 
sessions also contain practical information for open shop employers, as 
well.   
As an added convenience for busy professionals, you can come to CONNECT 
at the one-day rate of $499 on Wednesday, Oct. 29, for not one, but three in-
depth UAC sessions with top professionals who know your side of the 
industry. 
Topis covered by the UAC sessions include: 

• “Maintaining Strong Union Pensions and Exploring Retirement Plan 
Options” 

• “Conversation with UA General President Mark McManus" 
• “Preparedness and Avoiding Pitfalls: Selling; Next Generation 

Transitioning; or Closing a Union Contracting Business"  
View the UAC sessions flyer with details and registration information on the 
following pages.   
This is an unparalleled opportunity to absorb three UAC sessions on one 
day without committing to the full week of CONNECT, and to network with 
fellow professionals who understand your business.  
For full details about CONNECT 2025 go to www. phccweb.org. We’d love to 
see you there!   
Questions? Contact UAC Advisor S.J. Peters at sj@pcaofchicago.com or 
630-280-9307. 
Thank you, 

 
Cindy Sheridan 
CEO 

 

8    Illinois Master Plumber, September 2025 



Illinois Master Plumber, September 2025    9

DON’T LET UNWANTED 
WATER INTO THEIR HOME
Offer your customers the best flood protection solutions with  
Ion Technologies.

Ion® 35ACi Deluxe
Dual Pump Battery Backup System

(815) 886-9200  
WWW.IONPROTECTS.COM

LEARN MORE ABOUT OUR FLOOD PROTECTION AT:



WEDNESDAY, OCT. 29

GROWTH THROUGH
COLLABORATION
LET’S BUILD WHAT’S NEXT—TOGETHER.LET’S BUILD WHAT’S NEXT—TOGETHER.

PHCC’s Union-Affiliated Contractors (UAC) will offer significant education classes at CONNECT 2025, taking place Oct. 27-30
in Grand Rapids, MI. While geared toward signatory plumbing and HVAC contractors, the three UAC-planned sessions on Oct.
29 will contain practical information for open shop employers as well. Don’t delay! Register for CONNECT to gain the
knowledge and best practices that you can put to work to improve your operations and bottom line!

9:45 a.m. - 11:00 a.m.
Maintaining Strong Union Pensions and Exploring Retirement Plan Options

Moderated by UAC Advisor & PCA of Greater Chicago Executive Director S.J. Peters with UAC Chairman David Frame

PANELISTS:
Dan Callies – President of PHCC National Association; Plumbers Local 75
UA Management Pension Fund Trustee; and Owner of Oak Creek
Plumbing/Oak Creek WI

Chris Freeman - Executive VP: MCA of Detroit; Plumbers Local 98 UA
(Alternate) Management Pension Fund Trustee and Pipefitters Local 636
UA (Alternate) Management Pension Trustee 

Michael Kerrigan – Past President of PCA of Greater Chicago;
Plumbers Local 130 UA Pension & Retirement Fund Management
Co-Chair; and President: FJ Kerrigan Plumbing Co./Wilmette IL

Christina Wernick – Attorney & Partner, Laner Muchin/Chicago

Dan Callies Chris Freeman Michael Kerrigan

Join Us for Engaging Union-Related Sessions at CONNECT 2025

S.J. Peters Dave Frame

11:15 a.m. - 12:30 p.m.
UAC Keynote Speaker: Conversation with UA General President Mark McManus

Moderated by UAC Advisor & PCA of Greater Chicago Executive Director S.J. Peters

This moderated session will offer a unique opportunity for UAC/PHCC contractors and industry
leaders to converse in person and in depth with Mark McManus through an interactive format.
As a constructive and dynamic forum of industry professionals, our discussion will delve into
key issues, interests and concerns of signatory employers in the plumbing and piping trades. As
General President of the 384,000-member United Association, Mr. McManus’ insights and
perspectives – combined with answers to audience questions – will result in a substantial and
memorable session experience. 

Mark McManus

Moderated Panel Discussion
The aim of Defined Benefit Pension plans (aka: DB) is to grow and preserve a solid funding percentage, mainly for these key
reasons: to assure that current and future retirees can rely on adequate resources to fulfill promised and expected payment
obligations; to protect employers (signatory contractors) from unfunded liability concerns; and to comply with ERISA and DOL
regulations. Moreover, the union segment of all construction trades draws and keeps the best and brightest trades people by
providing and responsibly managing attractive fringe benefits that meet the highest standards – including a secure retirement.
Our panel will discuss proven strategies designed to establish and protect satisfactory DB funding levels; alternative options
implemented either as a preventative measure or to consider when funding is deemed to be in jeopardy or in danger of
insolvency; the implications and effects of the Special Financial Assistance Act (SFA) and other “rescue” initiatives; and
additional topics relevant to signatory construction contractors who contribute to DB plans. Audience questions/comments
will be welcomed and encouraged.

Christina Wernick

Mark McManus: Professional Biography: In August 2016, Mark McManus was unanimously elected General President of the
United Association (UA) at its 39th General Convention. On November 10, 2016, he assumed his position leading the nation’s
most progressive and influential trade union.



Mark began his career with the UA in 1983 at Plumbers Local 24 in Newark, NJ. He was elected Business Agent in 1994 and
Business Manager in 1997. His talents and leadership brought him to the UA General Office in 2007 where he has served as
International Representative, Administrative Assistant to the General President, and a five-year term as General Secretary-
Treasurer prior to his election to General President.
 As GP, Mark supervises the day-to-day affairs of the UA and for decisions concerning internal union governance, as well as
rendering decisions and adjusting disputes and other matters affecting the organization. Mark chairs the UA General Executive
Board, UA Strategic Planning Committee and the Board of Trustees on multiple UA pension Funds. He supervises the
development and implementation of all major policies and programs of the UA, including the Veterans in Piping® (VIP)
Program. Mark and the UA are active in all aspects of the political world – National, State and Local, in a bipartisan manner.
He has had a distinguished career in support of our nation’s hard-working men and women and is unwavering in his
commitment to a strong and mutually beneficial partnership between labor and management.

OR CALL 1-800-533-7694

REGISTER FOR
PHCC CONNECT 
2025 TODAY:

PHCCWEB.ORG/CONNECT

Powerful Keynotes from generational expert Ryan Jenkins and economist Elliot Eisenberg.

20+ Targeted Sessions on AI, finance, hiring, customer growth, and more.

Product & Technology Showcase featuring the latest tools and innovations.

Unmatched Networking at exclusive events for contractors of all kinds.

What’s waiting for you at CONNECT 2025:

Plus: 
Campfire CONNECT Opening Party, a relaxed, Michigan-inspired event 

Closing Party at the Grand Rapids Public Museum, where you’ll explore science, history, and culture while

mingling with industry peers. 

Opportunities to tour the nearby Gerald R. Ford Museum, Bradford White Manufacturing Facility and the

Botanical Gardens. 

BONUS: As a contractor in Michigan or surrounding states, use the discount code MPMC25 at checkout to receive $100 off your total.
Get ready for an unforgettable trip to Grand Rapids, Michigan, where industry innovation meets big-city energy with small-town charm.

2:00 p.m. - 3:15 p.m.
Eyes Wide Open - Preparedness and Avoiding Pitfalls:
Selling; Next Generation Transitioning; or Closing a Union Contracting Business

Presented by Attorney/Of Counsel Megan Wilkes with Attorney/Partner Christina Wernick – Laner Muchin/Chicago

Signatory contractors in the construction industry often are unaware about the amount of time necessary
to properly sell, pass down, or close a union business. We’re laser focused on running a business, not
leaving it. But the timeline to exit as a union employer can take far longer due to trust fund affiliations,
union contracts, and withdrawal liability issues unique to union contractors. Another promising trend is
non-union enterprises buying and continuing to run union shops as union shops – which is positive yet more
complicated and challenging. A savvy contractor will maximize a sale price if they reduce or eliminate
union and fund exposure before entering into a Letter of Intent or negotiating sale terms. This session will
explore beneficially and strategically preserving a union company’s legacy for current and future owners,
while protecting both from preventable penalties, hardships and unexpected (or costly) surprises. 

Megan Wilkes

Christina Wernick

Mark began his career with the UA in 1983 at Plumbers Local 24 in Newark, NJ. He was elected Business Agent in 1994 and
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PHCC National Annual Business 
Meeting – Reminder

The Annual Business Meeting (ABM) for the PHCC—National Association is taking place virtually via Zoom 
on Wednesday, Oct. 1, at 2:00 pm ET. All are welcome to attend, but per PHCC Bylaws, ONLY Active and Life 
members of PHCC are eligible to vote. If you wish to vote, either by absentee or during the live meeting, you must 
register to do so. Two emails were sent in August (on the 1st and 12th) to all eligible voting members asking them 
to register to vote in this year’s elections.
 
A few reminders:
	 1.	 If you are eligible to vote and have not received an email with a voter registration form and wish
 		  to vote, please send an email to ExecutiveOffice@naphcc.org so they can verify your status.
	 2.	 This process is ALL ELECTRONIC. Voter registration, the meeting itself, and the voting process 			 

(both absentee and live) will all be conducted online.
	 3.	 Chapter executives and other non-voting members are welcome and encouraged to attend the 			 

ABM. 
	 4.	 Questions? Email ExecutiveOffice@naphcc.org
 

Cooking Oil Removal
7 Day/24 Hour Service
Fastest Response Time
We Guarantee Against Sewer Backups
Serving All Major Markets Across the U.S.

F or Mor e Information
Call Our Serv ice Team Today

(888) 486-7822

SIGN UP NOW FOR SPECIAL PRICE SAVINGS ON OUR
MAINTENANCE SERVICE TO PREVENT LINE BLOCKAGES!

Our Vactor Truck is the most powerful vehicle in the industry,
which can open even the most clogged lines.

Using state-of-the art equipment like this enables
                           to do the job right the first time and every time!

Trust Torvac to eliminate the headaches that come along with

of your sewer lines.
cooking oil removal, grease trap pumping and
               water jetting

GREASE REMOVAL, PUMPING, JETTING
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Candidates for PHCC – National Vice President 
PHCC is pleased to have two candidates running for PHCC—National 
Vice President this year. Meet Tony Bertolino and Brett Kaltvedt… and 
watch for more messages from them in future issues.   
 

     

   

Tony Bertolino, Rob Bertolino Plumbing and 
Heating, Virginia Beach, Virginia 
Being part of PHCC means being part of something 
bigger than ourselves. At this year’s SkillsUSA 
competition, the pride and presence of our trade were 
on full display – and Georgia PHCC showed up strong. 
Watching students demonstrate their skills with 
confidence and purpose was inspiring. Our members 
from across the country came together … not for 
recognition, but to support the next generation. That’s 
what makes our organization so special. We’re a 
community built on hard work, shared purpose, and 
people who give their time without asking for thanks. If 
you see one of our volunteers, take a moment to thank 
them. 
    

Brett Kaltvedt, Midwestern Mechanical (Open Shop) and Baete 
Forseth HVAC (Union), Sioux Falls, South Dakota 

Our recent PHCC of South Dakota summer golf 
outing was a great opportunity to connect with others 
in the industry. I had valuable conversations with both 
new and long-time members, manufacturer reps, and 
suppliers. One of the most important aspects of our 
PHCC association is the mutual support we offer – 
even as competitors. The relationships we build are a 
true strength of our industry, and it’s essential that we 
continue to prioritize and preserve that. I would love 
to help strengthen those relationships for you as Vice 
President!  
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PHCC Industry Partner Summit 
Held in Chicago

PHCC Industry Partner Summit Held in Chicago 

Nearly 40 attendees took part in the PHCC National’s (Plumbing-Heating-Cooling 
Contractors Association) “Industry Partner Summit” held at the Hilton O’Hare on 
August 19, 2025. The focus – as was the case last year – was to explore innovative 
and practical ways that the suppliers and manufacturers operating in the plumbing 
and HVAC trade in collaboration with the contractors (and PHCC state and local 
chapters) are best able to meet the needs of customers – and prosper as well. 
 
 After a welcome from PHCC National President Dan Callies (Oak Creek 
Plumbing) and updates by CEO Cindy Sheridan, Foundation CEO & COO Dan 
Quinonez provided the “PHCC Academy Update” and explained training 
programs, apps that have been developed, and other resources available to the 
members and their industry partners. A networking lunch led into a panel 
(moderated by IL PHCC Executive Director Bev Potts) comprised of Dan Cole 
(IAPMO); Pauli Undesser (WQA), and Brian Yelton (Inland Sales & ASPE) titled 
“H2O – Foes in Flow.” The closing session featured the results of a PHCC 
contractor survey presented by TJ O’Connor (Farmington Consulting Group) with 
insights on business outlook, training needs, purchasing habits, product preferences 
and other key industry trends. UAC Chair Dave Frame (Bob Frame Plumbing 
Services) and PCA Executive Director S.J. Peters also shared details about the 
upcoming sessions at CONNECT geared toward union contractors, and the 
“Summit” ended with comments and questions from the audience. 
 
Attendees from the PCA and Illinois PHCC included PCA President Kelly 
Castrogiovanni along with Terry McCarthy of TPC; PCA Board Treasurer Paul 
Aleck; and PCA Board Director Tom Mascari. 
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PPLLUUMMBBIINNGG  CCOODDEE  BBOOOOKK  

OORRDDEERR  FFOORRMM  
 

  
  

 

PPLLEEAASSEE  FFIILLLL  OOUUTT  FFOORRMM  CCOOMMPPLLEETTEELLYY..    
WWEE  WWIILLLL  UUSSEE  TTHHIISS  IINNFFOORRMMAATTIIOONN  TTOO  PPRROOVVIIDDEE  YYOOUU  WWIITTHH  UUPPDDAATTEESS  EELLEECCTTRROONNIICCAALLLLYY..    

 

Name:             

Company:            

Street Address:           

City/State/Zip:           

Email:             

Phone:      _____________________________________________________ 

 
Cost $60.95/Code Book   

(includes tabs, Plumbing License Law, Plumbers Licensing Code,  
Plumbing Contractor Registration Code and  

Lawn Irrigation Contractor & Lawn Sprinkler Code) 
 

 
 
#_________________ of code book(s) X $60.95   
 

Total amount enclosed   $__________________ 
 

Mail form with payment to:   Illinois PHCC 
     821 South Grand Avenue, West  
     Springfield, IL 62704 
      
 

Make checks payable to the Illinois PHCC. 
 

There will be a $40.00 service charge for any checks returned due to insufficient funds. 
 

Questions? Contact the Illinois PHCC at bev@ilphcc.com or shelly@ilphcc.com 

(217) 522-7219 
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FFeeddeerraatteedd  MMuuttuuaall  IInnssuurraannccee  CCoommppaannyy  ••  FFeeddeerraatteedd  SSeerrvviiccee  IInnssuurraannccee  CCoommppaannyy** 
  FFeeddeerraatteedd  LLiiffee  IInnssuurraannccee  CCoommppaannyy  ••  FFeeddeerraatteedd  RReesseerrvvee  IInnssuurraannccee  CCoommppaannyy**  ••  GGrraanniittee  RRee,,  IInncc..**†† 

 *Not licensed in all states. †Granite Re, Inc. conducts business in California as Granite Surety Insurance Company.   
 7/25  |  federatedinsurance.com  |  © 2025 Federated Mutual Insurance Company 

How Can You Shield Your Business From Theft?  
Security is essential to the stability and success of any business. Theft, whether from external intruders or internal 
threats, can disrupt operations and result in significant financial losses. Thankfully, you can help reduce these risks by 
using key theft prevention strategies. Here are five tips to consider: 

1.  Install Security Cameras and Alarms 

• Security cameras: Place cameras at critical areas, such as entrances, exits, and storage rooms. Choose 
systems with high-definition recording and real-time alerts to monitor activity effectively. Bringing on a 
service that monitors for you can help boost effectiveness. 

• Alarms: Install alarm systems with motion sensors on doors and windows. Test alarms regularly to ensure 
they work properly. 

2.  Secure Doors and Windows 

• Use solid-core doors with durable locks to prevent forced entry. 
• Install window security laminates to reduce the risk of break-ins. 
• Lock all doors and windows during and after business hours to help protect your business. 

3.  Monitor Key Access 

• Keep a record of employees who have keys or access codes. 
• Have employees return keys and update access codes whenever a staff member leaves the company. 
• Limit access to sensitive areas to authorized personnel only. 

4.  Maintain a Well-Lit Space 

• Light all entrances, exits, and parking areas strategically. 
• Use motion-activated outdoor lighting to detect unexpected movement after hours. 

5.  Encourage Employee Vigilance 

• Train employees to report any suspicious activity right away. 
• Teach them proper closing procedures, including securing assets and setting alarms. 
• Hold regular meetings to review security protocols and stress the importance of shared responsibility. 

Reach out to your local Federated Insurance® marketing representative today for more information on theft prevention. 
Clients can access mySHIELD® for additional industry-specific safety resources. 

 

Test Gauge Inc. & ERTC Present 

36th Illinois Backflow Symposium 

Thursday, October 23rd, 2025 
Doubletree Hotel and Conference Center 
Bloomington, IL 
6.0 State CEUs Awarded 

Tickets: $130 
 

Register Online: https://siue.nbsstore.net/annual-backflow-symposium 
Phone: 618-650-2030 – Walk-ins welcome 

*Pre-registration required to guarantee meal* 

Schedule of Events 
 
7:30am – Registration + Continental Breakfast Courtesy of Test Gauge Inc. 
8:30am – Chris Swade – IL Backflow Code Basics & Caleffi Overview 
9:00am – IDPH – Moderated Backflow Code Discussion 
10:00am – Break – Vendor Area Open 
10:15am – Bev Potts (ILPHCC) – Illinois CCCDI Service Award 
10:30am – Bob Schafer – Special Considerations for Backflow Installations 
11:15am – Matt Maas (IEPA) – Regulatory Updates 
12:00pm – Catered Southern BBQ Lunch – Vendor Area Open 
1:00pm – Brad Kempski & Watts – Backflow & Connected Technologies 
2:00pm – Matt Davis (FSCI) – Understanding Backflow on Fire Systems 
3:00pm – ERTC Update & Adjournment 
 

Wednesday Night Vendor Social 

6:00–9:00pm | Brickyard #4 
Join us for complimentary cocktails & appetizers. 

Test Gauge Calibration Drop-Off Available 
 Discounted Hotel Block – Reference "Backflow Symposium" When Booking 
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How Can Succession 
Planning Benefit 
Your Business?

Don’t Risk What You 
Have Worked To Build

You’ve spent years carefully building your business, but how 
much time have you spent creating a plan to pass your life’s 
work on to the next generation? Help to make your legacy 
secure with a sound business succession and estate plan.

Commercial Insurance  Property & Casualty | Life & Disability Income | Workers Compensation | Business Succession and Estate Planning | Bonding

Federated Mutual Insurance Company and its subsidiaries* | federatedinsurance.com
25.02  Ed. 10/24  *Not licensed in all states.  © 2024 Federated Mutual Insurance Company

Scan to learn more about 
business succession and 
estate planning and the 

options available to help you 
plan for the future.

The content of this publication is for general information purposes only and should not be considered legal 
advice or an offer of insurance. Coverage will be determined solely by the terms of your policy, if approved 
for issue. Consult with a qualified professional to discuss questions specific to your circumstances.
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Question ____________

	 We have an employee who recently lost some 
expensive company equipment. Can we deduct the 
cost of the equipment from the employee’s paycheck? 
The employee is nonexempt, and we are located in 
California.

Answer _____________
	

	 Employers must proceed cautiously when deducting 
from nonexempt employees’ wages to avoid potential wage 
claims. To determine which deductions are permissible, an 
employer should look at applicable state law, as states may 
handle wage deductions differently.
For example, in California, employers generally may not 
withhold an employee’s wages in whole or in part, unless 
the withholding or deduction is authorized (by law or by 
the employee) in writing. The California Division of Labor 
Standards Enforcement (DLSE) has specifically stated 
that an employer cannot legally make a deduction from 
wages if, by reason of mistake or accident, a cash shortage, 
breakage or loss of company equipment occurs. There is 
an exception that purports to provide an employer with 
the right to deduct for any cash shortage, breakage or loss 
of equipment if the employer can show that it was caused 
by a dishonest or willful act or by the employee’s gross 
negligence. However, the DLSE has cautioned that use of 
this deduction may, in fact, not comply with the provisions 
of the California Labor Code and various California court 

decisions. Additionally, the DLSE has stated that any 
employer that resorts to self-help does so at its own 
risk, as an objective test is applied to determine whether 
the loss was due to dishonesty, willfulness or a grossly 
negligent act.
In general, wage deductions and withholdings in 
California cannot reduce an employee’s gross wages 
below the minimum wage rate, unless authorized by 
law. Employers may not derive any financial gain from 
wage deductions.
Similarly, under federal guidelines, the cost of any 
items that are considered primarily for the benefit or 
convenience of the employer has restrictions—namely, 
no deduction may be made from an employee’s wages 
that would reduce the employee’s earnings below the 
required minimum wage or overtime compensation. 
This is true even if an economic loss suffered by the 
employer is due to the employee’s negligence. Examples 
of items that would be considered to be for the benefit 
or convenience of the employer are tools used in the 
employee’s work and damage to the employer’s property 
by the employee.
If any discrepancies exist among federal, state and local 
laws, employers must comply with the provisions that are 
most favorable to employees. Employers with questions 
on whether any specific deductions are permissible 
should consult legal counsel, who can also advise on 
potential other means that an employer may be able 
to use to recoup any money or property, such as an 
agreement, demand letter or lawsuit.

HR Question of the Month
The HR Question of the Month is provided by Zywave®, a company wholly independent from Federated Insurance. Federated provides 
its clients access to this information through the Federated Employment Practices Network with the understanding that neither Federated 
nor its employees provide legal or employment advice. As such, Federated does not warrant the accuracy, adequacy, or completeness of 
the information herein. This information may be subject to restrictions and regulation in your state. Consult with your own qualified legal 
counsel regarding your specific facts and circumstances.
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Federated Mutual Insurance Company • Federated Service Insurance Company*
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†
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†
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WEDNESDAY, OCTOBER 1, 2025 
9:00 A.M. – 2:00 P.M.

Chicago Marriott Oak Brook
1401 W 22nd Street 
Oak Brook, IL 60523

REGISTER HERE
Scan QR code to register or  
visit federatedInsurance.com

Space is 
limited!

With more than 119 years in the industry, Federated Insurance is an excellent resource for 
claims data and safety practices information. As a benefit from your association, this world-
class quality seminar is offered complimentary to you. You are responsible only for the cost  
of travel, lodging (at a discounted rate), and incidental meals.

LEARN
to help prevent the  
losses impacting your 
bottom line.

CONNECT
with industry peers facing 
similar challenges and 
insurance professionals 
committed to helping your 
business thrive.

APPLY
what you’ve learned 
to make a tangible 
difference at your 
business.

This brochure is for general information only and should 
not be considered legal advice. All products and services 
are not available in all states. Qualified counsel should be 

sought for questions specific to your circumstances.

It’s Our Business to Protect Yours®

You’re Invited!
ONE-DAY RISK MANAGEMENT ACADEMY 

As a business owner, you know that risk is something to constantly be 
watching for — risk knows no calendar, sets no appointments, and is 
always present. As a benefit from your association, Federated Insurance® 
has the resources to help, and would like to offer you an exclusive 
invitation to join other business owners at our complimentary, one-day  
Risk Management Academy.

KEY AGENDA ITEMS:
➤ Developing a risk management culture 

➤ Fire prevention

➤ Advantages of using Federated DriveSAFESM Telematics

➤ Peer-to-peer discussion 

➤ Focusing on business succession and employee retention 
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890 Supreme Drive   |   Bensenville, IL   |   630-458-8816   |   www.hsarep.com   |   quotes@hsarep.com

PLUMBING 
INDUSTRY EXPERTISE
PERSONIFIED
At Herkowski Stickler and Associates, we foster strong  

relationships with our customers and manufacturers. Our  

seasoned sales and technical teams offer a seamless experience 

before, during, and after the sale.

HSA’s enhanced capabilities support customers comprehensively 

by streamlining our product lines’ sales and installation processes. 

Drawing on years of experience, HSA has evolved through market 

analysis and foresight, blending expertise with a diverse range of 

products and services to meet evolving needs.
STEVE STICKLER 

 & JOE HERKOWSKI

PROUD TO REPRESENT  
THESE LEADING MANUFACTURERS

LEARN MORE BY FOLLOWING HSA ON SOCIAL!

PROUD MEMBER
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Illinois Association of Plumbing-Heating-Cooling Contractors 

Application for Membership 
 

Please print or type 
 
Business Name           
 
Contact Name            
 
Address            
 
City    County    State  Zip   
 
Phone    Fax    Email     
 
Illinois Plumbing Contractor’s Registration Number  __     
                  (For those involved in Plumbing Contracting) 

  
❑Union Shop   ❑Open Shop 

 
Type of Business Activities 
(CHECK ALL THAT APPLY) 

   
❑ Plumbing 
❑ HVAC 
❑ Hydronics 
❑ Process Piping 
❑ Fire Sprinkler Systems 
❑ Underground Utilities 

❑ Backflow Inspection…EPA Backflow 
Cert. #                        
❑ Refrigeration 
❑ Commercial 
❑ Industrial 
❑ Residential 
❑ Service/Repair......  ❑ 24 hr. service 

 
Signed        Date     
 
The State Investment is $245.00. The National Membership Investment is $574.00. State and National are presented 
as a package for $819.00 and may not be split. The Investment period is January 1 through December 31 and may be 
prorated on a monthly basis. Please make checks payable to Illinois PHCC, 821 South Grand Avenue, West, 
Springfield, IL 62704.  
 
Please Note:  Dues, contributions or gifts to PHCC are not deductible as charitable contributions.  However they 
may be tax deductible as ordinary and necessary business expenses.   
 
As per the Revenue Reconciliation Act of 1993, 5% of the Illinois PHCC and 5% of PHCC-NA dues are attributable 
to lobbying expense and are not deductible as an ordinary and necessary business expense.   
 

QUESTIONS....1.800.795.7422 
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PO Box 5007 
2800 N.E. Adams St. 

Peoria, IL 61601-5007 
309-688-1068 309-688-4120 

Connor Co. has been family owned business since 1936, servicing and building relationships with companies in the 
Plumbing, HVAC, and Industrial PVF industries. Connor Co. has twenty-three locations that work together with  
vendors to provide the best products to our loyal customers. Our customers are the most valued asset to Connor Co.  
By staying committed to our motto “Best Products…Best Prices…Best Service” Connor Co. will continue to    
provide quality products and build customer relationships. 

- Peoria, IL. 61615    

- Springfield, IL 62703 

  - Quincy, IL 62301 
   1209 W. Pioneer Parkway      

   1400 South 9th St. 

     1328 Seminary Rd. 
   PH: 309-693-7229   

   PH: 217-544-9612 

     PH: 217-228-7898 
    
- Macomb, IL 61455   

- Mattoon, IL 61938 

  - Collinsville, IL 62234 
   433 N. Campbell       

   

     #3 Business Center Court 
   PH: 309-833-2148   

   PH: 217-235-4328 

     PH: 618-344-9200 
 
-  Kankakee, IL 60901   

- Bloomington, IL  

   - Decatur, IL 62526 
   1600 Grinnell Road   

   413 E. Oakland Ave. 

     3130 N. Grand Prix Dr. 
   PH: 815-933-6688   

   PH: 309-828-000  

        PH: 217-875-5626 
    
- Urbana, IL 61801   

- Galesburg, IL 61401 

  - Marion, IL 62959 
   1900 N. Lincoln Ave.   

   2315 Grand Ave.  

        801 Skyline Dr. 
   PH: 217-367-7601   

   PH: 309-342-7000 

     PH: 618-993-1031 
 
- Peru, IL 61354    

- McHenry, IL 60051 

  - Jacksonville, IL 62650 
   3 Terminal Road       

   3918 N. Richmond Road 

     630 Brooklyn  Ave. 
   PH: 815-224-1205   

   PH: 815-385-4404 

     PH: 217-243-3411 
 
- Sugar Grove, IL 60554   

- Danville, IL 61832 

  - Freeport, IL 61032 
   694 Heartland Dr.      

   520 E. Fairchild  

        
   PH: 630-466-3284   

   PH: 217-446-1818 

     PH: 815-235-7789 
 
- Moline, IL 61265    

- Rockford, IL 61109 

  - St. Louis, MO 63146 
   4200 46th Ave.     

   3537 Merchandise Dr. 

     2374 Grissom Dr 
   PH: 309-797-3715   

   PH: 815-874-1515 

     PH: 314-994-9799 
  
     

- Terre Haute, IN 47802 

  - Comfort Supply  
     

   2800 S. State Road 63  

     Peoria, IL 61603  
     

   PH: 812-232-3333  

     2800 NE Adams St. 
     

   

     PH: 309-688-4407 
    

“Best Products….Best Prices….Best Service” 

- 
   
   PH: 765-448-4553  

Lafayette, IN 47905
851 Farabee Court 

-

   PH: 765-659-5780

Frankfort, IN 46041
1599 McKinley Ave

-

   PH: 765-362-0481

Crawfordsville, IN 47933

1201 W. Galena Ave

1421 Old State Road 2300 Indianapolis Road



   

Chicago: (866) 836-8692 
Minneapolis: (612) 235-4927 www.shopbackflow.com 

The Nation’s Leading Source For: 

Backflow Assemblies 
Repair Parts 
Technical Assistance 

Same Day Shipping to Anywhere in the U.S. 

Backflow Experts on Call / Licensed Plumbers on Staff 

Friendly, Knowledgeable Backflow Experts 

Largest Backflow Inventory in the Nation with 10 
Locations 

Interactive & Live Water Testing Lab 

Midwest Instrument Authorized Service Center 

   

Chicago: (866) 836-8692 
Minneapolis: (612) 235-4927 www.shopbackflow.com 

The Nation’s Leading Source For: 

Backflow Assemblies 
Repair Parts 
Technical Assistance 

Same Day Shipping to Anywhere in the U.S. 

Backflow Experts on Call / Licensed Plumbers on Staff 

Friendly, Knowledgeable Backflow Experts 

Largest Backflow Inventory in the Nation with 10 
Locations 

Interactive & Live Water Testing Lab 

Midwest Instrument Authorized Service Center 


